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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTYnawT B Cuny ¢ «01» okTaAbps 2023 r.

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok npucoeanHeHus
YYACTHUKOB k NMPABUNTAM CEPBUCA «FAKTURA.RU».

1.2.

1.3.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonsitowmnn CTOPOHAM opraHmsoeate 06MeH 3JIEKTPOHHBLIMU OOKYMEHTAMW, MPOCTbLIMU
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHMNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHLIMU OOKYMEHTAMU un NMPOCTbIMA 3SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywectBnsdetca B NOpsgke W Ha YcnoBusix, onpegenéHHbix [lpaBunamwu
KopropaTUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa JJIEKTPOHHbLIMU
OOKYMEHTAMW, TPOCTbIMW 3NEKTPOHHbLIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpaeBunam KUC «BeSafe» u nogTBepxgaet nonHoe n 6Ge3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KNC «BeSafe» ocyliectBnseTca Ha OCHOBaHWM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTL
3a npucoeguHerne KITMEHTA k ycnosusim MNpaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusx NMPABWIT CEPBUCA
«FAKTURA.RU» ocywlecTtensetca nytem 3akntodeHns CTOPOHAMW B npocTon nucbMeHHOM dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenus o pabote Ha ycrnosusix [TPABUIT CEPBUCA «FAKTURA.RU» (ganee — «CornawieHuvey).
®opwma CornaweHus onpegeneHa B [Npunoxennn Ne 2 k HacTtoawmm NMPABUTIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBNCA Ha ycnosusix NMPABUJT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MyHKTOM, nogTBepxgaeT nonHoe u 6e3ycrnoBHOe cornacue
YYACTHWKA c ycnosusamm Hactosawmx NPABAI.

Mocne nognucanusa CtopoHamu Cornawexua YHYACTHUK ob6sa3aH Hanpasute ONNEPATOPY 3asasnenue
Ha perncTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHuss onpepeneHa B
MpunoxeHun Ne 3 k HacToswwum MPABUNAM). 3assneHue ogopmnserca YHYACTHUKOM nubo B
NpoCTON NUCbMEHHON ¢opMe Ha OymMaxHOM HOCUTENe W HamnpasnseTcsas no MnovYTOBOMY ajpecy
OMNEPATOPA, nubo B 3nekTpoHHOM ¢OpMe B COOTBETCTBMM C PernmameHTOM CONpoOBOXAEHUS
CEPBUCA wn nognucbiBaetca 3l pabotHmka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

YYACTHUK npuobpeTaeTr Bce npaBa M HECET 0083aHHOCTW, YCTAHOBIEHHbIE HACTOSALLMMMU
MPABUITAMU, ¢ gaTtbl nognucanma YYACTHUKOM n OMNMEPATOPOM CornawleHusi, ecnm apyron cpok
He bygeT ykasaH B CornawieHun.

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrieHNeE,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONEPATOPOM yacTtuyHo, nubo He ncnonHeHo. B Takom
cnydae OINEPATOP coobuwaeT npuymHy YacTUYHOrO MCMOMHEHUS UMW HEUCMNONHEHUs! 3asiBNEeHUst B
cooTBeTCcTBMM C PernamenTtom conposoxaeHns CEPBUCA.

CEPBUNC wumeeT NpPOMBLIWEHHBIN WM AEMOHCTPALUMOHHBIA MPOrpaMMHO-annapaTtHble  KOMMIEKChbI.
[MpombIWNEHHbI  KOMMNNEKC npegHasHadyeH pAana  obenyxuBaHusa gencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbi komnnekc CEPBNCA npegHasHaveH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaumoHHOM KOMMEKCE UCMONb3YOTCS YCNOBHbIE, NMMB0
obe3nunyeHHble JaHHbIe.

C momeHTa noakntodeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBVCA OMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNEPATOP npegoctasnaetr YYACTHUKY poctyn K
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ Aatbl NOAKMIOYEHMS.

Ecnn YYACTHUK He oTkasancst OoT ganbHenLwero UCnosfib30BaHUA OEMOHCTPALUMOHHOIO KOMMekca
CEPBUCA He nosgHee uyem 3a 10 kaneHOapHbIX OHENW OO0 MCTEYEHUS] yKa3aHHOMO BbIlE CPOKa,
OlMNEPATOP ocywecTtendetr astomatuyeckoe nogkmodeHne YYACTHUKA k pgemoHcTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOoro NoAKMioYeH s,

YUYACTHWK Bnpase oTkasaTbCA OT UCMOMb30BaHWUA AeMOHCTpauuoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMJIEKCE) MyTem
HanpaeneHua OFNEPATOPY cootBeTcTBylOWen 3asBku B nopsgke, onpeneneHHoM nyHkTom 3.1.7
MPABWUIT CEPBUCA.

Mpwn otkaze YHYACTHUKA oT ncnonbsoBaHusa gemoHcTpaunoHHoro komnnekca CEPBACA OIMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MNocneHUM 3a MNoAKMYeHue K
AeMoHcTpaunoHHomy komnnekcy CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHHI:
A) YHACTHUWKKM CEPBUCA (YHACTHUKN):
BAHK — «kpeaguntHas opraHusaums, 3apeructpupoBaHHas B CEPBUWCE, ocywectensawowas

AKKPEOVUTALIMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmer MHOOPMALIMEN c
KITMEHTAMW c ucnonb3osannem CEPBUCA;

TEXHONOIMYECKUW/ NMAPTHEP — topuanueckoe nuuo, Bnagetowiee MHOPOPMALIMEN YYACTHUKA
Ha yYCrnoBMSAX [JOrOBOPOB, 3akKMioYeHHbIX HenocpeactBeHHo mMexay TEXHONOMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeactsBom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALUMIKO B uensx nepepaun eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (8 Tom uucne B Buae SMS-COOBLIEHWN, PUSH-COOBLLEHW, E-MAIL-
COOBLEHWN) 1 B uensax okazaHma ONEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a Takke
nony4yatowiee ns CEPBUCA NHOOPMALMKO, Heobxoanmyto ansi okasaHus YYACTHUKY ycnyr B
pamkax AOroBopoB, 3aknoveHHbix Mexagy TEXHONOIMMYECKUM NMAPTHEPOM n YHACTHUKOM.

MepeyeHb TEXHOJIOTMYECKUX NMAPTHEPOB v npoune NonoxeHus, pernameHTmpyrowme nx pabory,
ykasaHbl B [punoxeHun Ne 8 k HacTosawmum NMPABUTIAM.
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1.8.2.

1.8.3.

1.8.4.

1.8.5.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJ1: 630055, r. HoBocnbupck, yn. Mycel bkanuns, a. 11, odwmc 218),
ocyllecTBnsilowee MHPOPMaAUNOHHOE K TexHonorndeckoe obcenyxmBaHne YYACTHUKOB B pamkax
CEPBWCA.

B tepmuHonorum MNpasun KNC «BeSafe» OMNMEPATOP nmeHyetca OpraHnszatopom Cepsuca.

KNMMEHT - AKKPEOUTOBAHHOE B CEPBUWCE 1opugnyeckoe nuuo, uMHAMBUAOYANbHbIN
npeanpvHMMarens, (u3ndeckoe nuuo (3a WCKMYEeHUEM UWHAUBMAYanbHbIX nNpeanpuHuMmarenen),
KOTOpPOE Ha OCHOBAHWW AOTOBOPHLIX OTHOLeHNH ¢ BAHKOM ocyuiectensiet o6men MHOOPMALIMEN ¢
BAHKOM c¢ wucnonb3oBaHnem CEPBUCA. KIIMEHT 4gBnseTca y4acTHMKOM  3MNEKTPOHHOrO
OoKymeHToobopoTa B cooTBeTcTBUM C lNMpaBunamm KNC «BeSafey.

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM Bo3mMOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gnst obmeHa MHOOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIeCTBNAET nNpoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA w/vnun
ynonHoMmoueHHbix nuy KIMMEHTA B obbeme, goctatouyHoM AN OTKPbITUSA cyeTa, U yrnpaBreHus
KNMMEHTOM cyetom B BAHKE;

—  3akmovaeT ¢ KIIMEHTOM pgoroeopbl 1 cornatleHusi, nossonsioLive KITMEHTY wucnonb3oBatb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHUKOM un nossonswowmne YYACTHUKY
obmenmBaTbea MHOOPMALMEW ¢ KITMEHTOM c ncnonb3oBaHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KIMOYA n CEPTUOUNKATA) ans oomeHa SJIEKTPOHHBIMW JOKYMEHTAMMW ¢ ucnons3oBaHnem
SNEKTPOHHOW MOAMNMCH (B cooteeTcTBMM ¢ Mpasunamu paboThl YA0CTOBEPSIOLLEro LIEHTPa
«AUTHORITY», pasmeLleHHbIMM B ceTu HTepHeT Ha cante www.authority.ru);

— ecnn Heobxogumo, ocyulectBnsieT pernctpaunio CEPTUOUKATA KINMEHTA B CEPBUCE ansa
ocyuwectenexus KIIMEHTOM 1 YYACTHUKOM obmena SJIEKTPOHHbLIMW OOKYMEHTAMW;

— ecnn Heobxogumo, ocyuectengaeT peructpaumto KBAIIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUNCE ans ocywectenenunsa KITMEHTOM n YYACTHUKOM obmeHa
SNEKTPOHHBIMN OOKYMEHTAMMU;

- ecnu Heobxoaumo, obecneuvsaet nonyyexve KIIMEHTOM yHukansHoro JTIOTUHA n NAPONA ans
obmena MMPOCTbIMW JJIEKTPOHHBIMU NOKYMEHTAMU ¢ wucrnonb3osannem MPOCTOU
QNEKTPOHHOWM NOANUCHU nneo AHANTOFA COBCTBEHHOPYYHOW MOANMNCK;

— ecnn Heobxogmmo, obGecneumBaetr nonydeHne ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUJTIBHOIO TEJNIE®OHA KITMEHTA;

— peructpupyeT KIIMEHTA w/unn ynonHomoueHHbix vy KIMMEHTA, a Takke Bblleyka3aHHYHO
nHdopMaumio, MNonyyYeHHylo B xope akkpegutauum, B CEPBUCE nytem ocdopmneHns wu
nognucanma  QNIEKTPOHHOWM NOAOMUCBLID  BAHKA  yctaHosneHHbix  OMEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB u HanpaBneHus atux OJIEKTPOHHbIX OOKYMEHTOB
OlNEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KITMEHTA BAHKA ocywectensetcs anga nepegaun KINMEHTY SMS-
COOBUWEHMA n PUSH-COOBLIEHWA Ha ocHoBe WH®OPMALMM TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTAUUA KITMEHTA moxeT ocywectBnaTecsd Ha ocHoBaHun NHOOPMALINNA,
nonyyerHHon ot TEXHOJIOTMYECKOIO NAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOUTAUNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTAUUMA KIMEHTA B CEPBUCE cunTaeTca coBepLUEHHOM C MOMeHTa permcTtpaumm BAHKOM
KINMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIx KITMEHTA, 3apernctpuposarnHsix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Ttarke 3a Hagnexawee odopmrieHne ¢ KITMEHTOM oTHoweHun,
nossonsowmx KINMEHTY ocywectenats 06med MHOOPMALMEN ¢ YYHACTHUKOM ¢ ncnonb3osaHvem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywectemewnn AKKPEOUTALIO KITMEHTA.

MHTepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemas OINEPATOPOM YYACTHWMKY B pamkax
CEPBWCA, zakntovatowasicst B obecnedeHmn ONMEPATOPOM nHdpopMauMoHHOro U TEXHONTOrMYeCKoro
B3anmopaencteus mexagy BAHKOM u KMIMEHTAMU BAHKA.

UHdocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OIFNEPATOPOM
YUYACTHWUKY, 3saknovawlwasaca B TexHonormyeckom obecnedeHun OMNEPATOPOM YYACTHUKY
BO3MOXHOCTM obmeHuBatbcss ¢ KIIMEHTAMW  WMHOOPMALIMEW ¢  wcnonb3oBaHvem SMS-
COOBLEHWMIN, PUSH-COOBLLEHWN, E-MAIL-COOBLLEHWNI.
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1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

OENCTBYIOWWN KINMEHT — KITMEHT, ans kotoporo MuHnmym 1 (OauvH) AeHb B OTYETHOM Mecsle
Obina 3apeructpupoaHa B CEPBVCE NHOOPMALMA o Hanuumm [encTByloLEro Loroeopa c
BAHKOM Ha obcnyxumBanue ¢ ncnono3oaHnem CEPBMCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMWEHT, Ons KOTOPOro BbLIMOMHAETCS OAHO MMM HECKOMbKO W3
YKa3aHHbIX HMXe yCJ'IOBVIVIZ

— pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmMaums o
Bo3moxxHocTu oTnpaeku NMPOCTbIX 3[;

- KIIMEHT npowen npoueaypy camocTositensHon peructpauun B CEPBWCE, ¢ nocneaytowien
AKKPEOUTALUMEW co ctopoHbl BAHKA;

— KIUEHT nonyunn Bxopawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA vnn npeactaBuTtenb LOpMANYECKOro nuua-
KINMEHTA YYACTHUKA, ocywectnsiowmin B3ammopenctene ¢ YHACTHMKOM nytem obmeHa
MHOOPMALIMEW B pamkax ycnyru «Hpocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHM4YeHHOE KOJIMYECTBO 3aperucTpyMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TENE®OHA, push-ngeHtndukartopos, e-mail-agpecos,
WHbIX naeHTngukaTopos, Heobxogumbix ONEPATOPY gns ydeTta konmdectBa ABOHEHTOB;

— ecrnu ogHo M To xe nuuo 3apeructpupoBaHo y YUYACTHUKA kak cdumsuveckoe nuuo-KITMEHT
YYACTHWKA v kak npeactasutens topugmdeckoro nuua-KIMMEHTA YHYACTHUKA, To oHo cuntaetcs
3a gByx otaensHbix ABOHEHTOB;

— €ecnu odHo M To Xe nuuo 3apernctpupoBaHo y YHYACTHUKA, kak npeactaButens AByX U Gonee
topuagndeckmx nuu-KIMMEHTOB YYACTHWKA, To OHO cuuTaeTcsa 3a OBYX W Gonee oTaenbHbIX
ABOHEHTOB cooTBETCTBEHHO;

— €ecnv npu oTnpaske WHMOOPMALMOHHOIO COOBLLEHNST HET BO3MOXHOCTM YCTAHOBWUTb OAHO3HAYHYHO
CBA3KY HWM C OdHMM U3 3apeructpumpoBaHHbix ABOHEHTOB (Hanpumep, npu nepepade
NHOPMaLMOHHBIX coobeHni na BAHKA ¢ ykazaHnem Tonbko Homepa TenedoHa, B TOM yncne ¢
yyactuem TEXHONOIMMYECKWMX MAPTHEPOB), To B kayectBe ABOHEHTA cumTtaetcsa kaxabin
naeHTuduKaTop, Ha KOTopbin oTnpaBnstTca coobuweHns (Homep TenedoHa KIMMEHTA, push-
naeHtTudmrkaTop, uHble ngeHtudukatopsl, Heobxogumble OMNEPATOPY gna yyeta konmyectsa
ABOHEHTOB).

AKTUBHBIN ABOHEHT — Takonn ABOHEHT, KOTOpOMYy Unu OT KOTOPOro 3a OTYETHbIN Mecsl, 6bino
nepegaHo xoTsa 6bl ogHo SMS-COOBLEHUE, E-MAIL-COOBLWEHUWE wnu PUSH-COOBLLUEHWVE B
pamkax B3anmogenctaunsa ¢ YHACTHUKOM (B Tom yncne ¢ ucnornb3oBaHmemM nHopmMaLmm, Nony4eHHon
oT TEXHOJIOTMYECKMX NMAPTHEPOB).

CEKPETHBIWN KIMKOY — 3akpbiThili (CEKpeTHbII) KNtoY, kak onpeaerneHo B Mpasunax KNC «BeSafex.
KINOY K3l ®HC — Knitouw K3IN ®HC, kak onpegeneHo B MNpaBunax KNC «BeSafey.
CEPTUDUKAT — Ceptudukat, kak onpegeneHo B Mpasunax KNC «BeSafey.

KBANN®ULIMPOBAHHBIV CEPTUDUKAT K3IM ®HC — KeannduumposaHHbIii cepTudmkat KM ®HC,
kak onpegeneHo B [pasunax KNC «BeSafey.

TEXHOJNOIMYECKUN CEPTUGUKAT — TexHonormyecknii ceptudmkar, kak onpeaeneHo B Mpasunax
pabotbl YOOCTOBEPAIOLWEIO LEHTPA.

TEXHONOIMYECKNA CEPTUDUKAT  gasnsetcs HeoTbeMIeMON Mepom obecneyeHus
KoHdMaeHUManbHocTh, uenoctHocT MPOCTLIX 3/1, noanucanHbix MPOCTOW 3, 1 TexHonormyecku
obecneuvBaeT HEBO3MOXHOCTb BHECEHUS n3MeHeHui B MIPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegaye B N0 CEPBUCA «lUnio3» (Lno3 fx-gate) ¢ BO3MOXHOCTbIO NPOBEPKUN HEU3MEHHOCTU
MPOCTOIO 30 BAHKOM, Tem cambiMm obecneuynBasi LENOCTHOCTb 3SIEKTPOHHbLIX COOBLLEHNIA.

B xoge AKKPEOWUTALWMW KIMEHTA BAHKA B CEPBWCE npu cosganumn JIOTUHA KITMEHTA B
aBTOMaTUYECKOM pexunmMe obecneunBaeTcd nsrotosneHne n soigada 8 YAOCTOBEPAKOWEM LEHTPE
TEXHONOIMYECKOIO CEPTU®UKATA. OgHomy JIOTVHY KIMMEHTA B CEPBUCE cooTteeTtcTByeT
oanH TEXHONOIMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotosnenne u eoigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOIMMYECKOIO CEPTU®UKATA 1 (OguH) pas B roa. [Npn HeobxogumMocTu, OaHHbIA CPOK
MoxeT OblTb ckoppektnpoBaH OFEPATOPOM, npu ycnosuu ysegomnenms YYACTHWMKA no
3NEKTPOHHOW noyTe Mo ajpecaMm 3SMNEeKTPOHHOW nouThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuum,
cocTaBneHHoM no ¢opme, onpegeneHHon B lMpunoxeHun Ne 3 k HacTosiwmm MPABUNAM, nu6o
3apernctpupoBaHHbiM ONMEPATOPOM Ha OCHOBaHMKM 3amnpoOCOB Ha pernctpaumio KOHTaKTOB MO
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1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

1.8.23.

1.8.24.

WH(POPMALMOHHBLIM  paccbinkaMm, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM ¢ PernameHtom
conpoBoxaeHuns CEPBUCA.

YOOCTOBEPAOLWMA LIEHTP — YaocTtosepstowmin uentp (YL), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAKWMNA LIEEHTP ®HC POCCWUW - Ypoctosepsiowmii ueHtp ®PHC Poccum, kak
onpegeneHo B [Npasunax KNC «BeSafe».

ONEKTPOHHAA MOAMNCH (nanee — «3lM») — OnekTpoHHas noagnuck, kak onpegeneHo B Npasunax
KNC «BeSafe».

K3l ®HC — KeanudumumpoaHHasa anektpoHHasa nognucb ®HC, kak onpegeneHo B lNMpasunax KNC
«BeSafe».

MPOCTAA SNEKTPOHHAA TOOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHass nognuch,
Nno3BosisoLLas OQHO3HAYHO OMpefenvTb aBTOPCTBO U cocTaeneHune knuneHtom NPOCTOIMO 3L Ha
OCHOBaHuM coyeTaHus npeabsenaembix KITIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALMN KIMEHTA. dopmuposanne MPOCTOIO 3[1, noanucanHoro MPOCTOWM 3nM
KITMEHTA (3a unckntodeHmem ycnyrn «bes3bymaxHbii ocumc») npoucxogut npu Haxatum KITMEHTOM
KHOMKW noAanucaHus nocre ycnewHoro npoxoxaexHus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «besbymaxHbiit ocdmc» dopmuposarne NMPOCTOIMO 3[1, noanucanHoro MPOCTON
O KIMMEHTA, nponcxogut npu Haxatum KITMEHTOM kHonkn nognucanusa v seegeHua KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOIJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV IOKYMEHT (nanee — «3[0») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo s Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopcTBo O (B TOM uucrne npunoxeHun k 3L, ecnu TakoBble
umetoTtcs) obecneunaetcsa I nmbo K3 OHC.

MPOCTOW JNEKTPOHHbLIA JOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWM 3N, B koTopoM WHOPMaALMs MpeacTaBneHa B 3MEKTPOHHO-LMAPOBON dopMe 1
cooTBeTCcTBYeT ycTaHoBneHHomy ONMEPATOPOM CEPBUCA dopmaty. MPOCTOW 31 moxeT 6biThb
npeobpasoBaH B hopmy, MPUrOAHYK ANA OOHO3HAYHOTO BOCMPUSITUSA €ro coaepXaHusa 4erioBEKOM C
NCMOSb30BaHNEM 3MEKTPOHHbIX BbIMUCIIUTENBHBLIX MaLLVWH.

ObecneyeHne HensmeHHocTH u uenoctHoctn NPOCTOIMO 3/ peannsoBaHo:

— C WCMonb3oBaHMEM CPeAcTB  KpunTtorpacpuyeckom 3awmTbl MHOPMAaUMKM, pPaspeluéHHbIX K
ncnonb3oBaHuto B cootBeTcTBuM ¢ [Npasunamm KNC «BeSafey;

— C WCronb3oBaHWeM anropuTMOB KpUMTOrpaguyeckon 3aluTbl MHMOPMALMM C  (PyHKLMEN
nMuTO3aWmMTLl U ayTeHTUdukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMNEHTA.

JIOTNH — yHukanebHasa B pamkax CEPBCA nocnenoBaTenbHOCTb, COCTOsILLAsA U3 NAaTUHCKNX OYKB n/vnu
umdp (Takke MpuM HaNUUMM TEXHUYECKOW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BOMSOLLAS
OMNEPATOPY, BAHKY opgHo3HayHo wuaeHTudmumnposats KIIMEHTA B CEPBUCE. B uncne
ngeHtTudukatopoB moxeT BbicTynate HOMEP MOBWUITbHOIO TENE®OHA KITMEHTA, B TOM yucre B
pamkax ycnyrn «besbymaxHbin oducy» B cootBetctBuM C [MpunoxeHmem Ne 12 k MPABUIIAM.
HonyckaeTtca Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Oencteue, coepweHHoe KITMEHTOM B
CEPBWCE nopg nto6bim 13 ceoux JIOTMHOB, cuntaetcs coeplueHHbIM KITMEHTOM nnyHo.

Mony4yeHune Hooro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHueMm gencteytoero JIOTNMHA
KIMMEHTA, Tak n c ero 6nokuposkon. Monyyenne KIIMEHTOM HoBoro JIOTUHA B obs3atensHoM
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy NNOTMNHY.

MAPOIJIb — cekpeTHas nocnenoBaTenbHOCTb CUMBOSIOB, KOTopas nasectHa Tonbko KITMEHTY. MAPOJIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTuBLUEECA IMUO [OEWCTBUTENBbHO SIBNSAETCA BNagenbLem
npeacTtasneHHoro JIOTMHA.

Paspelwaetcsa nameHenue MAPONA KIIMEHTOM c ucnonb3oBaHuem cpeacts CEPBUCA. TMopsagok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN U TexHuyeckmx Bo3amoxxHocTen YYACTHUKA wu
OlEPATOPA.

ABTOPU3ALUMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmmMHbIMU
cpenoctBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTMHA c cywecTtBylowmumn B 0a3e [aHHbIX
CEPBWNCA 3apeructpmpoBaHHbiMn JIOTMHAMW, a Takke npoBepku npuHagnexHoctn KIMMEHTY
BeegeHHoro KIIMEHTOM JIOTUMHA (nytem nposepku BBegeHHoro [1APOJIA, oaHo3Ha4vHO
cootBetcTBytowero JIOTMHY). KIIMEHT cuutaetca ABTOPW3OBAHHBIM B CEPBUWCE nocne
ycneluHoro npoxoxaerus ABTOPU3ALVN.
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1.8.25.

1.8.26.

1.8.27.

1.8.28.

1.8.29.

B MO CEPBUCA gnst MOGUIbHbBIX YCTPOMCTB MOXET NPOBOAUTBLCA CBEpPKa oTnevyaTka nansua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cniyyae, ecnm paHee ABTOPU3OBAHHbIV
KINWEHT akTmBupoBan Takyto BO3MOXHOCTb B MHTepdence MO CEPBUCA ans MOOMIbHbBIX YCTPONCTB.
[Ina cBepku oTnevaTtka nanbua v nuua UCnonb3ylTCst TEXHOMOMMU, NPeayCMOTPEHHbIE MOCTaBLLMKaMMK
onepaumoHHbIX cuctem iOS u Android ana mobunbHbIX YycTporcTB (Npumep — Touch ID, Face ID). Mpwn
atom B CEPBUCE He ocyuectensieTca obpaboTka GromeTpmnyecknx nepcoHarnbHbIX JaHHbIX (OTnevaTok
nansua, nuuo) KINWEHTA, Tak kak Takyto 06paboTKy OCyLLEeCTBASOT COOTBETCTBYHOLUME NOCTABLLMKU
onepaumoHHbIx cuctem iOS n Android.

Mpn Hanuunm TexHmdeckon Bo3moxxHocTu gonyckaetca ABTOPUSAUNA KITMEHTA 8 CEPBUCE nipu
nomowm yctponcts camoobenyxusanHns YYACTHUKA (6aHkomaTbl, TepMuHanbl), B criydae ecnu
YYACTHUK obGecneuMBaeT OAHO3HA4YHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckasi kapTta, PIN-koa k 6aHkoBckon kapte) ¢ JIOTMIHOM KITMEHTA B CEPBUCE.

Jlobbie penctBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHbLIM KIIMEHTOM, cuutatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

MOATBEPXOEHWE MPOCTOIO 3 — eeog KIIMEHTOM PA30BOIO CEKPETHOIO TMAPOJIA B
3NeKTPOHHON popme Ha otnpaeky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 3. Ons NOATBEPXOEHUA
MPOCTOINO 3O nwmbo rpynnbl MPOCTbIX 34 KIMMEHTY Heobxogumo nony4aTtb PA30OBbIN
CEKPETHBbIN NAPOJb.

HOMEP MOBWIbHOIO TENE®OHA KJIIMEHTA - Homep mobunbHoro TenedoHa KIIMEHTA,
npenoctasneHHblit KNIMEHTY OMEPATOPOM COTOBOW CBA3M u ykasaHHbin YYACTHUKOM npw
AKKPEOUTALUUN KIMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIT n npo4ynx cTtpaH — HOMep MOOWMbHOro
TenedoHa, UMEILLNA KOO COOTBETCTBYIOLLEN CTPaHbl, yCTaHOBIEHHbIM B paMmKax pekoMmeHgaumi E.164
MexayHapoOHOro co3a afeKTpocBs3n 1 HaumoHanbHbIX NNaHoB Hymepaumm TenedoHHbIX HOMEPOB
COOTBETCTBYIOLLUX CTpaH (3a ucknoyeHveM tepputopun Abxasumm n KOxHon OceTuun, roe OencTByOT
koabl Poccuickon ®eanepauumn, Ho npumensitotesa Tapudsl CEPBUCA anst OCC ctpan CHI).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KpUTEpPUSIM, OH CYMTaEeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteytowmm cumtaetcas HOMEP MOBUJIbHOIO TEJNTIEPOHA, kotopbit MuHumym 1 (OanH) oeHb B
oT4eTHOM Mecsue 6bin 3apeructpuposaH B gorosope KJIMEHTA ¢ BAHKOM Ha ob6cnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA3OBbI CEKPETHbIA TAPOJflb — yHMKanbHbIl Habop CUMBOMOB, MCMOMb3yeMblid  Ans
MOATBEPXOEHNA MPOCTOIO 34 / rpynnsl NMPOCTbLIX 30, ABTOPUSAUMU KNUEHTA nu
coBepLUeHns nHbIX aencTteumit. PA3SOBbLI CEKPETHbIV MAPOJb npepoctaensietca YYACTHUKOM
KINMMEHTY na HOMEP MOBUITIbHOI O TENIE®OHA nytem HanpasneHus SMS-COOBLUEHNA/PUSH-
COOBLIEHMA. PA3OBbLIN CEKPETHbLIA TMAPOJIb MMeeT oOrpaHWyeHHbI CpoK  OeNCTBYUS,
onpeaensiembin ONMEPATOPOM.

PA30BbI/ CEKPETHbIA TMAPOJIb no ycmotpeHumio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtensHon mepbl 3awmTel ana NMOOTBEPKOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALUNN KIUEHTA 1 coBepLueHusi nHbix gencteni KITMEHTOM.

NMPOrPAMMHOE OBECIEYEHUVE CEPBUCA (manee — «IMO CEPBWCA») — nporpammHoe
obecneyeHve, Heobxogumoe pAna obecneveHns pabotocnocobHoctu CEPBUCA Ha cToOpoHe
YYACTHUKA nn6o KNIMEHTA YYACTHUKA.

3A0 «ULC» (onepatop KUC «BeSafe») Ha ycnosusix, nsnoxeHHoix B lNpasunax KUC «BeSafey,
pacnpoctpaHser CTOPOHAM n moguduumpyet cnegytowee MO CEPBACA:

— nporpammMHoe obecneyeHuve «LLnio3» (anbTepHaTMBHOE Ha3BaHue «lUnio3 fx-gatey), «SMS-wwnmo3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatowee ceasb YHACTHUKA n OMNEPATOPA,;

— nporpammHoe obecneveHne «WHTepHeT-6aHk CEPBUWCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpegnpuatne», obecneunBatowee Bo3MOXHOCTb pgoctyna KIIMEHTA k CEPBUCY wus
uHtepcpenca nporpamm cuctembl «1C:Mpegnpuatve». [MonHbBIM NepevYeHb MNOAAEPKMBAEMbIX
KOHUrypaumm pasmeLleH Ha CAWTE OMEPATOPA;

— nporpamMHoe obecneveHne ans MobuIbHbLIX YCTPONCTB, obnervyatowee ncnons3osaHe CEPBUCA
KIMMEHTAMW, pacnonaratowymm MobunbHbIMKU YyCTPOMCTBaMM C ONpeaeneHHbIMU onepaLoHHbIMN
cucTemMamu, nepedeHb KOTOPbIX yKasaH Ha CAWTE OMEPATOPA (nanee — «MO CEPBUCA ansa
MOBUIBbHBIX YCTPONCTBY):

e «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl iOSy;
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1.8.30.

1.8.31.

1.8.32.

1.8.33.

1.8.34.

1.8.35.

o «MobunsHoe npunoxeHue F.Balance ansa nnatdopmbl Android»;
e «MobunsHoe npunoxeHue F.Business anga nnatgopmbl iOS»;
o «MobunbHoe npunoxenune F.Business ansa nnatgopmbl Android».

PacnpoctpaHerne MO CEPBUCA ana MoOOWSbHbIX YCTPOWCTB OCYLLECTBISAETCA TOMbKO C YYETHOW
3anuncu YYACTHUKA B COOTBETCTBYIOLLEM MarasvHe NpUoXeHui (Ha COOTBETCTBYIOLLEM NopTane) u
UCKIMIOYUTENBHO C MOAAEPXKKOM [Au3ariHa wHTepdenca nporpaMMHOro obecrneyeHus C  y4eToMm
dupmeHHoro ctung YYACTHUKA.

PaswmelleHne ykaszaHHoro O CEPBUCA ons mMoOGunbHbIX YCTPOMCTB B MarasmHax MNpUNoXKeHuin
OCyLlecTBRseTCS B NOpsAake 1 Ha ycrnosusix, yctaHoBreHHbix 3A0 «LLIC» B MpaBunax KNC «BeSafey.

SMS-COOBLEHNE — kopoTkoe cooblieHne, ncnonb3dyemoe Ans nepedadn nHopmauum B ceTax
COTOBOW CBSA3U C NOMOLLIbIO MOBUnsHoOro TenedoHa, anuHon o 160 cMMBONOB B 7-6UTHOM KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundukaumen GSM 03.38 / 3GPP 23.038 (panee — «7-6uUTHas KOAMpPoOBKa»)
unn go 70 cMMBOJIOB B MHOW KOOUPOBKE.

SMS-COOBLEHWNE oTHOCUTCA K MHOM KOANPOBKeE, ecnn XoTsa 6bl ogmH cumeon SMS-COOBLLEHNA He
NpUHa4NeXuT K 7-6MTHOM KoOMPOBKeE.

Ecnn SMS-COOBLUEHWNE nmeeT anuHy cBbiwe 160 cumBonoB B 7-OMTHOM KogupoBke nnn cBbiwwe 70
CUMBOSIOB B WMHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLWEHWA gnuHon o 153 cumBOMOB B 7-GUTHOM KOAMPOBKE MNWM OO 67 CUMBOMIOB B WHOM
KOOMPOBKE, KaXXaoe M3 KOTOpbIX Tapuduumnpyetcs kak otaenbHoe SMS-COOBLUEHUE.

CITYXXEBHbIE SMS-COOBLEHNA CEPBNCA — SMS-COOBLUEHUA, sensaowmecs HeoTbeMNeMon
yacTbto okaszaHus YHYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU», cogepxalime:

— PA3OBbIE CEKPETHBbIE MNMAPOJIN, yBegomneHus o HeBepHo BBegeHHoM PASOBOM CEKPETHOM
MAPOIJIE;

— yBegomnenus 06 AKKPEONTAUNN, Bxone/ABTOPUSALIMN B CEPBUCE;

— yBegomneHus o popmuposaHum NPOCTOIO 3, sxogswero B rpynny NMPOCTbIX 3, 06 otnpaske
KNMMEHTOM 3[1, ysegomneHue KoHTpareHTa 06 oTnpaske nnartexa;

— yBegomrieHus o6 oTkase B ucnonHeHuun/sosspate SA/MPOCTOIO 3[;
— yBEAOMIEHNS O MNOCTYNMAEHUN HOBbIX OKYMEHTOB 13 BAHKA;
— yBegomneHusa o6 nameHeHmm HOMEPA MOBUITbHOIO TEJIEDQOHA;

— yBeJoMIeHus O 3aformkeHHocTsx (ynnata wrpadpos MMBONO, Hanoros, 3agomkeHHocTen B ®CCI
POD).

YBepgomnenuss o6 wucnonHenun IO/MPOCTOIO 3 B Buae SMS-COOBLLLEHVIPI HEe SABNAKTCS
CITY>KEBHbIMW SMS-COOBLUEHVAMW CEPBUCA n Tapudumumpytotcs oTAenNsHO, B COOTBETCTBUM C
Tapuncdamn CEPBUCA.

PUSH-COOBLWEHUVE - TekcTtoBOe co0O6LleHMe, WCNonb3yemMoe AnA nepefadum uHdopmaumm ¢
MCnosnb3oBaHNeM ceT VIHTEpPHET Ha MOBUIbHOE YCTPOWCTBO Mo ynpaBreHnem onepaLmoHHbIX CUCTEM
iOS, Android OS (no texHonorusam Apple Push Notification Service n Google Cloud Messaging). Ans
npuema PUSH-COOBLUEHWA KNMEHTY HeobXoauMo MMeTb YCTaHOBIIEHHOE Ha ero MOoGUIbHOM
yctponcTee MO CEPBUCA ans MoOunbHbIX YCTPOWCTB.

E-MAIL-COOBLLUEHNE — coobweHune, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe 4118 nepegayn nHpopmaumm B cetsax, paboTatowmx no npotokony TCP/IP.

Kopotknint HOMEP — Homep, onpegensiembli HA6opom uudp 1 AOCTYNHbIV A4S OTNPaBky Ha Hero SMS-
COOBLIEHWN KMMEHTAMW pana sanpoca ycnyr BAHKA. KOPOTKME HOMEPA sbigenstotcs
OMEPATOPY CEPBUCA OMEPATOPAMW COTOBOW CBA3W. KOPOTKME HOMEPA u dopmartsl
komaHA Ansa 3anpoca ycnyr BAHKA pasmetiersl Ha CAVTE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogsawwmxca 3a npeaenamu Poccuinckon egepaunn, He NogaepxmnBarotcs
B pamkax CEPBUCA.

MHOMBUAOYAIBHbLIAN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Ha6opom GykB NaTUHCKOMO
andasuTta (o1 6 go 11 cumsonos), npegoctasnsemMbit ONNIEPATOPOM YYACTHUKY no mHuuymnatnee
YUYACTHUKA un conposoxgaembln  OINEPATOPOM Ha ycnosusx T[MPABUNT  CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ansa ykasaHua otnpasutens B SMS-COOBLLEHUAX, oTnpasnseMbix
YYACTHUKOM KIMEHTY wu Hanpaensiembix OMNEPATOPOM OMEPATOPY COTOBOW CBA3WN.
dopma 3asaBku Ha nogkntoveHne VHOMBUOYAJIBHOIO TEKCTOBOIO HOMEPA pasmelweHa B
LEHTPE NMOOQOEPXKW. Mpu otcytctBun y YYACTHUKA UHOMBUOYANBHOIO TEKCTOBOIO
HOMEPA ncnonb3yeTcs TEKCTOBbIN HOMep «Faktura.rux.
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1.8.36.
1.8.37.

1.8.38.

1.8.39.

1.8.40.

1.8.41.

1.8.42.

1.8.43.

1.8.44.

1.9.

1.10.

1.11.

Onepatop COTOBOW CBA3WM (nanee — «OCC») — onepaTtop paanoTenedOHHON NOABWKHON CBA3MN.

YKYPHAIN CEPBUCA — aneKTpoHHbI XXypHan y4veTa, ucnonb3yembii B CEPBVCE n npegHa3Ha4yeHHbI
ON1S HenpepbIBHOW pernctpaunm B aBToMaTUYeCKoM pexnme aenctsun, cosepiaemolx KITMEHTAMA B
CEPBWCE, Bcex 3JIEKTPOHHbLIX OOKYMEHTOB n MPOCTbLIX 3JIEKTPOHHbLIX OOKYMEHTOB,
obmeH koTopbiMu ocyliectensieTcs mexay YYACTHUKOM un KITMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSALUNN KIIMEHTA, cosgavna wn otnpaekn [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOINoO 3[4 / rpynnel MPOCTbIX 34 PA30OBbIM CEKPETHbLIM MAPOJIEM, cosgaHus,
noanucanua JNIEKTPOHHOW MOAMUCHIO, K3M ®HC un otnpaskn AIEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AEACTBUN U COObITUIA.

)KYPHAJT CEPBUCA Begetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. Popmat XYPHAJIA CEPBUCA wuckniovaeT mMoavdukaumio 1 yaaneHue
3anMcen O perncTpyvpyembix OeWCTBUSIX M CODObITUSIX, @ Takke BHeceHue 3anucen cnocobamu, He
npegycmoTpeHHbiMn TexHornornen CEPBUCA. Lensmn Bepenus XXYPHAJIA CEPBUCA sBnsitoTcs
BbISIBIIEHNE CUTYaLWIA, CBA3AHHbIX C HECaHKLUMOHUPOBAHHBIMWU AENCTBUAMMN, MOHUTOPUHI CODBITUI ANA
OCYLLECTBIEHUS] KOHTPONS, pa3peLleHne CMOopPHbIX Y KOHMIMKTHBIX CUTyauui, CBsI3aHHbIX C paboTon B
CEPBUCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytocs B KYPHAJIE CEPBUCA, poctoBepHou w
cnyxallen ocHoBaHueM Anga pa3bopoB CMOPHbIX BOMPOCOB.

JInueHsua «Ceetodop» — NpaBo NCNonb30BaHWsA PyHKUMOHanNLHOro moaynsa «Ceetodop» nporpaMmmbl
ans 3BM «KoHTyp-®okyc» Ha yCcrnoBusix NPOCTON (HEUCKITOYUTENBHOWN) NULEH3UKN, NpeaocTaBnseMoe
OMNEPATOPOM YYACTHUKAM B obveme n Ha ycnosusix, onpegeneHHbix B MNpunoxeHun Ne 10 k
HacTosilmm MPABUJTAM u B Tapudax CEPBUCA.

CANT OMEPATOPA — o6Lwuit TepMUH AN 0603HaYeHns Be6-caiiToB B ceTh MIHTepHET, NCrnonb3yembix
anst pasmelleHuns nHgopmaumn o CEPBUCE (www.faktura.ru) v ny6nukauumn MNMPABUIT CEPBUCA
(https://cft.group/contracts/).

LUEHTP MOOOEPXKWN — paspen canmta B cetu WHTepHeT https://bank.faktura.ru, mcnonbayembiin
OMNEPATOPOM pans pasmelleHus nigopmauun o CEPBUCE, npegHasHaueHHon ans YHYACTHNKOB
CEPBUCA. hdopmaumsa B LEHTPE NOAAEPXKW pasmelleHa B aBTOpM30BaHHOMW 30HE.

CUCTEMA «OPO[» — depepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOPNOPaTMBHasA MHPOPMaLMOHHAsA cucTema, NpeacTasnsowas cobown
efMHOoe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHasHavYeHHoe Ans obecnevyeHnss MHPOPMAaLMOHHOIO 1
TEXHOMNOrMYeckoro B3anmogencTeuns mexay ydactHmkamv CUCTEMbI «TOPO[» (canTt B ceTn VIHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEW mexay CEPBVCOM n CUCTEMOW «TOPO[»
nanoxeHol B lMpunoxeHnmn Ne 11 k Hactosawmm TMPABUJIAM. TNpunoxenne Ne 11 k MNMPABUJIAM
CEPBWCA pasmewaetca ONEPATOPOM B8 LEHTPE NMOOOEPXXKW.

TCIM — ToproBo-cepBuCHOe MpeanpusiThe, MpuHXMalollee K onnarte 3a ToBapbl (paboTbl, ycnyru)
nnaTexHble KapTbl.

CK3W — cpeactea kpuntorpadmyeckon sawmtbl MHGOPMauUuK, Kak onpegeneHo B [Npasunax KUC
«BeSafe».

PernamenTt conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmelyeHHbIi ONIEPATOPOM B LUIEHTPE NOAOEPXKW.

CTOPOHbI Bnpase ncnonb3oBatb MHopmauuio o dakte npucoeamHeHns YHACTHUKOB k yuactuio B
pabote CEPBUCA Ha ycnosusax NMPABWJT CEPBUCA B cBOMX MapKeTUHIOBbLIX 1 PEKNaMHbIX Lensax, Ans
Yyero NPefocTaBnNAT APYr OPYry NpaBO MUCMNONb30BaTh UX (PMPMEHHblIE HAaUMEHOBAHWS, NMOrOTUMbI,
KOMMepyeckme 0603HavyeHusi, TOBapHble 3HAKW/3HaKM OOCMYXMBaHWUS B CBOMX MapPKETUMHIOBbIX U
peknamHbIx MaTepuanax, npes3eHTauusix, Ha Beb-canTax.

MpaBo Mcnonb3oBaHUS TOBAPHOTO 3HaKa, 3Haka obcnyxuBaHus B pamkax HacToswwmx MNMPABUIT He
ABNAETCA NPefoCTaBiEHUEM JMUEH3MN Ha YyKa3aHHbIA TOBAPHLIN 3HaK, 3HaK OOCMyXuMBaHMS U He
npegycmatpuBaeT OTAENbHOM yNnaTtbl JIMLEH3NOHHOMO BO3HArpaXkaeHus 3a 370.

OTHowenna YYACTHUKA c KITMEHTAMW, cesasaHHble ¢ ucnonb3oBaHnem CEPBUWCA, a Takke
B3auMHble npaBa, 00s3aHHOCTM M oTeBeTcTBeHHOCTb YYACTHUKA wn KIIMEHTA onpegensioTcs
aorosopamu, 3akntodaembimu mexgy YHACTHUKOM u KITMEHTAMW, nonoxeHnst KOTOPbIX HE OOJMKHbI
NpOTUBOPEYUTL ycroBuam HacTosAwmx NMPABUII.

B pamkax CEPBVCA OIMNEPATOP npegoctaensaet YHACTHUKY goctyn yepes ceTb VIHTEPHET K:
- Beb-npunoxeHuto «MHTepHeT-6aHk F.Businessy;
- Beb-npunoxeHuto «MHTepHeT-6aHk F.Balancey;
- APM «OT14eThly;
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- APM «AgMnHuUcTpaTop».

Hoctyn k BeG-npunoxeHusam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YYACTHUKA wn KIIMEHTOB B CEPBUCE npepoctaensetrca OINEPATOPOM YYACTHUKY
ucknounTensHo npu umcnons3oBaHm YYACTHUKOM npuHagnexawiero emy OOMEHHONO MMEHM B
KauyecTBe TOYKM BXOA4a [Ns YKasaHHbIX BeO-MpunoxeHun w paencteyowlero TLS-cepTudukata
YYACTHUKA, BblAaHHOIO 4OBEPEHHBIM LIEHTPOM cepTudmkauum.

CtopoHbl npusHatoT, 4To APM «OtyeTtbl» (goctynHein YHYACTHUKAM B cetn WHTepHeT no agpecy
https://bank.faktura.ru) sBnsaeTca OCHOBHbIM UCTOYHUKOM MHDOPMALIUK B YaCTU:

- otyeToB no ycnyre «MHdpocepsnc FAKTURA.RU»;
- ot4yeToB BesonacHocTn no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnseT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YYACTHUKA Tonbko B
cnyyae, ecnim YYACTHUK He nmeeT BO3MOXHOCTU CaMOCTOSTENbHO MNOfyYUTb AaHHble n3 APM
«OT4eTbl». 3anpoc, ykasaHHbIA B HacTosieM nyHkTe, odopmnsieTca YYACTHUKOM B cnegyrowem
nopsigke:

e nnbO B aNeKkTpoHHOW chopme B cooTBeTCTBUM ¢ PernameHTom conpoBoxaeHmns CEPBUCA. INpu atom
3anpoc nognuceiBaetca Ol pabotHuka YYACTHUKA ¢ CEPTUDGUKATOM c¢ ponbto «Odmuep
6esonacHocTuy» cornacHo TtepmuHonorum [lpunoxeHns Ned k TMPABWJTAM, u Hanpasnsietca
OMNEPATOPY B cootBeTcTBUM C PernameHTom conpoBoxaeHuss CEPBUCA;

e 1nunbo B NpoOCTON NMUCbMEHHON dopMe Ha BymaxHoM HocuTene. [pu 3ToM 3anpoc nognucbiBaeTcs
CcOOCTBEHHOPYYHOM MoANUCbI  ynonHomodeHHoro npeactaButens YYACTHUKA, ckpennsietcs
neyaTtbto YHACTHUKA n HanpaensieTca no nodtoBoMy agpecy ONEPATOPA.

Tapudul CEPBUCA

Pasvep BosHarpaxgeHun OFNEPATOPA u nopsgok ux ynnatel YYACTHUKAMW onpegenstotcs
OlMNEPATOPOM B Tapudax CEPBUCA (MpunoxeHue Ne 1 k MPABUIIAM). B psige cnyyaes, cneunansbHO
oroBopeHHbIx MPABUJTAMU n (unn) CornaweHnem, pasmep BO3HarpaxgeHuin n nopsigok vMx ynnatbl
MOryT ycTaHaBnmeatbcs CornawlieHnem.

Tapudbl CEPBUCA pasmeluatotcs ONMEPATOPOM B LLIEHTPE NMOOOEPXKN.

Tapudsl CEPBUCA saBnsitotcs HeoTbemnemon YacTbto NMPABUI.

Tapudgbl CEPBUCA aBnstoTcsa KoHuaeHumansHom nHopmaumen.

OlMNEPATOP nmeeT npaBo B 04HOCTOPOHHEM Mopsiake BHOCUTb naMeHeHus B Tapudbel CEPBUCA.

OMNEPATOP pasmeluaeT HoByto pegakuuio Tapugos CEPBUCA B LUEHTPE NMOOOEPXKWN He meHee 4yem
3a 14 (YeTbipHaguaTh) kKaneHaapHbIX AHEeN 00 €€ BCTYNNeHUs B cuny.

B cnyuae, koraa nsmeHeHue Tapucos CEPBNCA Bbi3BaHO M3MEHEHMEM CTOMMOCTU OKasaHus ycnyr
naptHepoB OMNEPATOPA, B ToM uncne OCC, NHTepHeT-npoBanaepoB, NPOYMX OMepaTtopoB CBHA3M U
TENEeKOMMYHUKALUMOHHBIX KOMMaHWi, a Takke B CnydYae W3MEHEeHus Kypca BanioTbl, YCTAHOBIEHHOrO
BaHkom Poccuu, ecnv aT0 NnpnBOAUT K pocTy pybnesoro akBuaneHTa pacxogos ONEPATOPA Ha onnaTty
ycnyr naptHepos OMNEPATOPA, OINEPATOP Bnpase pa3mecTuTb HOBYO pegakumio Tapudos CEPBNCA
B LUEHTPE NOOAEPXKW He meHee yem 3a 5 ([MATb) kaneHaapHbIX AHEN 40 AHS UX BCTYMMEHUS B Cuny.

B uensx onepatuBHoro wuHdopmuposaHma YYACTHWKOB OFEPATOP BnpaBe, HO He 0653aH,
pononHutenbHo ysegomnate YYACTHUKOB o BHeceHun uameHeHun B Tapudbl CEPBUCA no
3NEeKTPOHHOW no4vTe MO agpecam I3MEeKTPOHHOM MouThl, ykaszaHHbiIM YYACTHWKOM B 3assneHun,
COCTaBMneHHOM no dopme, onpegeneHHon B [Mpunoxenun Ne3 k Hactoawwmm TMPABUITAM, nubo
3apernctpupoBaHHbiM ONEPATOPOM Ha OCHOBaHMM 3amnpoOCOB Ha pPerncrpaumio KOHTaKTOB MO
WH(POPMAaLIMOHHBLIM paccbinkam, nonydyeHHblx ot YYACTHUKA B cooTtBeTctBUM C PernameHTom
conpoBoxgeHus CEPBNCA.

B cnyyae Hecornacuss YYACTHUKA ¢ HoBown pepakuuen Tapucgos CEPBUCA YYACTHUK wnssellaet
OMEPATOPA o npekpalieHum padoTtsl B CEPBUCE 1 oTkase ot CornalleHnsi 40 MOMEHTa BCTYMIIEHMS
B cuny Hosow pegakunn Tapucdoe CEPBVCA nytem HanpaBneHus yBegoMIIEHNs N0 NOYTOBOMY agpecy
OlEPATOPA, ykasaHHOMy B CornaiueHun.

He Hanpaenenne YHYACTHUKOM Takoro yBegomneHus ONMEPATOPY B ykazaHHOM nopsiike 4O MOMEHTa
BCTyNneHuns B cuny Hosow peaakumu Tapudgos CEPBUCA o3HauaeT, 4to YHYACTHUK cornaceH ¢ HoBow
pepakumen Tapucgos CEPBUCA un 0b6a3yeTcs nx cobnogaTsb.

B cnyyae HanpasneHus YYACTHUKOM B ykazaHHoM nopsigke ysegomneHus ONEPATOPY fo momeHTa
BCTyNneHns B cuny HoBou pepakuum Tapucos CEPBUCA, CornaweHve cuutaetca pacTOpPrHyTbiM
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3.14

3.15

3.1.6

3.1.7

3.2.
3.2.1

3.2.2

YYACTHUKOM B ogHocTopoHHeM nopsigke u ydyactue YHACTHUKA B pabote CEPBUCA npekpalleHHbIM
C AaTtbl BCTynneHus B cuny HoBol pepakuumm TapudgoB CEPBUCA. O6gasatensctea YHYACTHUKA no
onnate Bo3HarpaxaeHui ONNEPATOPA, HeyCTOMKM 1 MHOW 3a405MKEHHOCTM No CornalueHunto, BOSHUKLLNE
00 MOMeHTa pacTopeHusi CornalleHusi, npekpaLlarTcs nocre nx nonHoro ucrnonHeHns YYACTHUMKOM.

NMPABA N OBA3AHHOCTU YYACTHUKOB npu pabote c CEPBUCOM
MpaBa YYACTHUKOB
Wcnonb3osate CEPBUC ans opraHusaumm o6meHa MHOOPMALIMEN ¢ KIMEHTAMU;

Mpuenekate KNMEHTOB ans pabotel B CEPBVCE Ha ycnoBusix, He npoTuBOpeYvallmMx HacTOALUM
MPABUJTAM, n npounssoantb nx AKKPEOUTALINKO B CEPBUCE;

CamocTtoATenbHO onpedensTs MOPSAOK U ycrnoBus (B TOM 4uUCre pas3mepbl BO3HArpaXkaeHWw,
ynnaunBaembix  KIMEHTAMW  YUYACTHWKY) ocywectenenns obmeHa WHOOPMALIMEN ¢
KNMMEHTAMMU ¢ ncnonesosaHnem CEPBUCA, He npoTuBopeyalyme ycnosusim NPABUIT CEPBUCA u
Mpaeun KNC «BeSafey;

VMcnonb3oBaTb PyHKUMOHAN NOACMCTEMbl KOHTPOMS NNATEXHbIX MOPYYEHUA M NMMMUTOB. HacTporika
dyHKUMOHanNa noACUCTeMbl KOHTPONSA NNATeXHbIX MOPYYEHUA W NUMUTOB  OCYLLECTBNAETCH
OlMNEPATOPOM Ha ocHoBaHwuu 3asekn YHYACTHUKA. 3aaska opopmnsetrcas YHACTHUKOM no copme,
onpegeneHHon B MNpunoxeHun Ne 5 k MPABUNAM,

e NMMBO B NPOCTON MUCbMEHHON hOpMe Ha ByMalkHOM HocuTerne, NoanucbiBaeTca cobCTBEHHOPYYHOM
nognuceto ynonHomoyeHHoro npeactasutens YYACTHUMKA u HanpaensieTcs no novToBOMY agpecy
OlMEPATOPA,

e B0 B 3NeKTpoHHOW dopme B cooTBeTcTBUMM C Pernamentom conposoxgeHus CEPBUCA wu
nognuceiaeTcs Al padoTHuka YHACTHUKA ¢ CEPTUOUKATOM ¢ ponbto « OTBETCTBEHHOE NNLIO MO
HaCTponKamy.

CamMocToATenbHO NpuHATL pelueHne 06 otkase KIMMEHTY B obmeHe MHOOPMALIMEW, B cnyuae
noao3peHuns B hakte HeCaHKLMOHUPOBaHHOro goctyna k CEPBUCY 3noymbllLneHHUKamu;

B ntoboe Bpems B OAHOCTOPOHHEM BHeCyAeOHOM Nopsiake NPUHSTL peLLEeHNE O NpeKkpaLleHMm y4acTms
B pabote CEPBUCA un oTtkasaTtbcs oT CornaweHus, Hanpasme no noytosomy agpecy ONEPATOPA
COOTBETCTBYIOLLIEE YBEAOMIIEHME, COCTaBfIEHHOE B MNPOCTOM MUCbMEHHOW dopme Ha OGymMaxHOM
HocuTene W noanMcaHHoe COBCTBEHHOPYYHOW MOAMUCLIO  YMNONIHOMOYEHHOrO NpeacTaBUTens
YYACTHUWKA, He meHee yem 3a 30 (TpuauaTe) KaneHgapHbIX HEW 00 NpekpaLleHus y4actus B paboTe
CEPBWCA 1 pacTtopxeHus CornatueHnusi. Yyactne YHYACTHUKA B pabote CEPBUCA npekpaliaetcs u
CornaweHue cuuTaeTcs pacTtoprHyteiM Mo uctedeHun 30 (Tpuauatv) KaneHOapHbIX [OHEN,
ncuMcnsiemMblx CO [OHs, criegyrowlero 3a AHEM nonydveHus ysegomneHuss OMEPATOPOM, nu6o no
nctevyeHmm Gornee ANUTENBHOIO CpPoka, ecnu Takon OyaeTt ykasaH B yBegomneHuun. ObsasaTtenbcrea
YYACTHUKA no onnate BosHarpaxgeHun OMNEPATOPA, HeycTOWMKM M WMHOW 3adO0fmKEHHOCTW Mo
CornalueHuio, BO3HMKLLIME OO0 MOMEHTa pacTtopkeHusa CornalleHus, npekpaLLarTca nocne ux nonHoro
ncnonHenuns YYACTHUKOM.

B nto6oe Bpems oTknoumTb Bce nmbo vacTtb yenyr CEPBUCA u3 nepeyns, ykasaHHoro B NpunoxeHun
Ne 3 k Hactoawmm [MPABUINAM, HanpaBu OINEPATOPY 3asBky, cocTaBneHHyto Mo dopme,
onpegeneHHon B [lpunoxenmn Ne3 k TMPABUJIAM. 3asBka odopmnsieTca wM  HanpasnsieTcsd
YYACTHWMKOM B cniegytoLem nopsigke:

e nunbo cocTtaeneHHas B NPOCTOW NUCbMEHHOW bopme, NoanucaHHas COGCTBEHHOPYYHOW NOAMNUCHIO
ynonHoMmoueHHoro npegcrasutens YYACTHUKA Ha OymakHOM HocuTene no novToBOMY agpecy
OlEPATOPA,

e 1MbO B 3aneKkTpoHHoN dopme, noanucaHHas Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbto « OTBETCTBEHHOE NMLIO MO HACTpPOMKaM», B COOTBETCTBUM C PermaMeHTOM COMpoBOXOEHWUSI
CEPBUCA.

O6sasaHHocTn YYACTHUKOB

YYACTHUK 06s3aH 03HakoMUTbCS C codepxaHnem Hactoswmx MPABWUJT, npunoXeHuin K Hum, w1
NPUHATL WX YCIMOBMS B LENOM B nopsgke, NpefycMOTpeHHOM CT. 428 [paxaaHCKoro Kogekca
Poccuiickon ®epepaumn. Yyactne B pabote CEPBUCA Ha ycnoeusix Hactoswmx [MPABWUJI
noAaTeepxaaeT nonHoe u 6e3ycnosHoe cornacne YYACTHUKA ¢ ycnosusamun HacToswmux NMPABUIJI.

YYACTHUK 065a3aH perynspHo 3HakoMuTbCAa ¢ MHopmaunen o pabote CEPBUCA, B Tom uncne co
BceMy BHocuMbIMU B MPABUIIA CEPBUCA uameHeHusamu, pasmeliaemoin ONEPATOPOM Ha CAUTE
OlMNEPATOPA, a Ttakke Hanpasnsiemon Cnyx6on conposoxaeHns CEPBUCA (support@faktura.ru) no
agpecy anektpoHHor novtel YHYACTHUKA, ykazaHHomy YYACTHWMKOM B 3asBneHuu, COCTaBNEHHOM
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3.2.3

3.24

3.25

3.2.6

no dopme, onpegenenHomn B MNpunoxeHnn Ne 3 k HacTosilwmm NPABUITAM, nmbo 3apercTpmpoBaHHOMY
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinikam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBUM ¢ PernameHtom conpoBoxaenns CEPBUCA.

YYACTHUWK B uensax ssanmopenictems ¢ ONEPATOPOM o6s3aH:

e o06Gecneunte nonydyeHne YYACTHUMKOM wunu ero ynonHOMOYEHHbIM pPabOTHUKOM KMHOYEBOW
nHcpopmaumm (CEKPETHOIO KIMKOYA n CEPTUDUKATA) B cootBeTcTBMM C [MpaBunamm paboTbl
YpooctoBepstwwero ueHtpa «AUTHORITY», pasmeweHHeiMn B cetu WHTepHeT Ha caiite
www.authority.ru;

e o00Oecneuntb peructpaumto npas B CEPBUCE gns CEPTUOUKATOB YYACTHUKA wunu ero
YNOSTHOMOYEHHbLIX PaGOTHUKOB.

Pernctpaunto npas B CEPBWCE ocywecTtenaetr OINEPATOP Ha ocHOBaHMM MOMy4YeHHOro OT
YUACTHUKA 3assnenuna Ha peructpaumio npas YHYACTHUKA B CEPBUCE (dopma 3asBneHus
onpegeneHa B NpunoxexHnn Ne 4 k Hactoawmm NPABUATAM).

3aaBneHne Ha peructpaumto npae YYACTHUKA B CEPBUCE pomkHO ObiTb MOAMNMCAHO NMLIOM,
aewnctayowmm ot umeHn YHYACTHUKA 6e3 noBepeHHoCTHU.

3aseneHue Hanpasndetca YYHACTHUKOM OMNEPATOPY B cnegytoLlem nopsake:

e B0 cocTaBfieHHOE B NMPOCTON NUCbMEHHOW hopMe Ha ByMaykHOM HocuUTere Mo NOYTOBOMY agpecy
OMEPATOPA,

e nunbo B anekTtpoHHonm copme, nognucaHHoe 3l pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HacTponkam», B COOTBETCTBUM C PermameHTOM COnNpoBOXAeHWs
CEPBUCA.

OlMEPATOP peructpupyeT npaBa B CpOKW, yCTaHOBMEHHble PernameHTom conposoxaeHns CEPBUCA.

MpaBa, 3apernctpupoBaHHble B CEPBUWCE Ha ocHOBaHwn 3asBneHus Ha peructpauuio npas
YYACTHUKA B CEPBUCE, genctBytoT 40 ux oT3bIBa.

OT3bIB NpaB ocyllecTBnsieTcst Ha ocHoBaHun 3asaBneHns YYACTHUMKA Ha oTt3biB npaB YHACTHUKA B
CEPBUCE (dopma 3asBneHus onpegeneHa B [lpunoxeHun Ne 4 k HacTtoswum [PABUTIAM).
3aseneHune Ha oT3biB npaB YYACTHUKA B CEPBUCE odopmnsietca n HanpasnseTca YHYACTHUMKOM
OlMNEPATOPY B Takom e nopsiake, kak 3asieneHune Ha peructpaumto npas YHACTHUKA B CEPBNCE.

OlMNEPATOP oT13biBaeT NpaBa B CPOKM, YyCTaHOBIEHHble PernameHTom conpoBoxaeHns CEPBUCA.

YUYACTHUK o06953aH XpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmn CEKPETHbIA  KIHOY
YYACTHUKA, B HagexHOM MecTe, MCKMIoYaolWweM [OCTYyn K HeMy HeYNONMHOMOYEHHbIX nu,
noBpexaeHne matepunanbHOro HoOCUTens;

YUYACTHUK o6s3aH HemeaneHHo yeBegomuTb OFMEPATOPA no 3SnekTpoHHOW novte no agpecy
3NEKTPOHHOM nouTbl support@faktura.ru n odwmuymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cniyyae:

— BO3HWKHOBEHMS Yrpo3bl UCMonb3oBaHus (konuposaHust) CEKPETHbBIX KMKOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr’MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYeHHbIMW nuuamu;

— yrpo3bl goctyna k CEPBUCY c ncnonb3osaHnem CEKPETHbIX KIMKOYEN YYACTHUKA n/vnu ero
KNMMEHTOB, NOMMHOB/MAPOJIEN KNMIMEHTOB YYACTHWKA HeynonHOMOYEHHbIMMY nndamu, nnbo
YMOMHOMOYEHHbBIMW NULAaMM B MPOTUBOMPABHbIX LIEeNsx;

— yTepu MaTepuanbHoro Hocutens, cogepxauiero CEKPETHbLIA KNKOY YUYACTHUKA w/vnn ero
KINMNEHTA,;

—  V3MEHEHVs Kpyra nnL, MMEILWMX NpaBo Ha ucnonbk3osaHne CEKPETHbIX KIMKOYEM YYACTHUKA
n/vnn ero KIIMEHTOB nytem HanpaBneHus 3asBneHus No oopme, ycTaHoBNeHHON [punoxeHnem
Ne4 k HacTosawmm NMPABUTIAM;

— komnpometauumm CEKPETHOIO KITFOYA YUYACTHUKA u/unu ero KITIMEHTOB nytem HanpasneHus
yBegomneHunsa no popme, yctaHosrneHHom NpunoxeHnem Ne7 k HacTtodawmm NPABUJIAM;

— 06HapyxeHus owmnbok B pabote CEPBVCA, B TOM 4ucrne BO3HMKAIOLWMX B CBSA3M C MOMbITKAMM
HapyLleHns NHPOPMAaLMOHHON 6e30nacHOCTY;

— un3meHeHus peknsmtoB YHACTHUKA, koHTakTHON uHpopmaunm YHACTHUKA 1 ynonmHOMOYEHHbIX
g YHYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

CBOEBpeMEHHO M B MOMHOM ob6beme ocyuwecTBnATb onnaty Bo3HarpaxaeHuss OINMEPATOPA,
npegycmoTtpeHHoro Tapudamu CEPBUCA,;
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3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3.2.13

3.3.
3.3.1.

ObecneunBatb paboTtocnocobHoctb MO CEPBUCA, yctaHosneHHoro y YYACTHUKA. CeegeHus o
PEKOMEHOOBAHHON KOHMUrypaumm obopyanoBaHusa ans pabouvero mecta npueegeHsl B LIEHTPE
MOAOOEPXKW. Mpun mogepHu3auumn TexHonorum padotsl CEPBVCA BO3MOXHbBI MU3MEHEHUs1 TpeOoBaHUi
K KoHGwurypauumn pabodero mecta. YHACTHUK npunobpeTtaeT orpaHnM4eHHble NpaBa Ha MCMonb3oBaHme
MO CEPBWCA, cogepxalwee CK3W, Ha ycnoBusix npocTon (HeucknioumTenoHon) nuueHsun y 3A0
«ULC» (onepatopa KMUC «BeSafe») cornacHo Mpaeunam KNC «BeSafey.

Cobniogate pekomeHgaumm OMNEPATOPA no uHdopmupoBaHuio KITMEHTOB o6 opraHM3alMOHHbIX
Mepax, Heobxoammblx anst obecneveHumsa 6esonacHon pabotel B CEPBUCE Ha yctporictee KITMEHTA
(MpunoxeHne Ne 9 k HacToAwwmm NMPABUTIAM);

BAHK o06s3aH peructpuposaTts B CEPBUCE dhakT 3akntoueHunsa nnu npekpawieHunsa gorosopa KITMEHTA
¢ BAHKOM Ha ocyuwectenenne obmeHa MHOOPMALIMEW ¢ wcnonbsosaHmem CEPBUCA. [Mpu
AKKPEOUTALMU KNUEHTA B CEPBUCE, BAHK HanpaensieT ONTEPATOPY yBegomneHnue B Buae 3L
06 MHOPOPMALUWNWN, k kotopon KITMEHT, ynonHomoueHHble nuua KITMEHTA (npu Hanuyuun) umerot
AOCTyn ¢ ucnonb3oBaHnem cooteeTcTByowero CEKPETHOIO KITFOYA/JTTOTMHA/KINKOYA K3l ®HC, a
Takke 0o HOMEPE MOBUITbHOIO TENE®OHA KJIMEHTA.

HemeaneHHo BHOCUTb uameHeHust B UHdbopmaunto o KITMEHTE, ynonHomo4veHHbIX nuuax KITMEHTA
(npn Hanuuunn), CEPTUOUKATE/KBANTMONLUMNPOBAHHOM CEPTUOUKATE K3MN ®HC/HOMEPE
MOBWUJIBHOIO TENE®OHA KIIMEHTA (npu Hanuuun), BHeceHHyto npu peructpaumm KIIMEHTA B
CEPBWCE, npu npegoctasnennn KIIMEHTOM BAHKY cooTBeTCTBYOLWMX JOKYMEHTOB M nHOopmMaumm;

Berynute ¢ KIIMEHTOM B porosBopHble OTHoweHus, nossonsowmne BAHKY okasbiBate KIIMEHTY
ycnyru ¢ ucnons3oBaHuem CEPBUCA Ha ycnosusix, He npoTusopeyvalumx Hactoawmm NPABUNAM. Mo
ycmoTpeHnto BAHKA ato moxeT GbiTb AOroBop 6aHKOBCKOro cyeta, AOMOMHUTENbHOE corfnalleHne K
AoroBopy 6aHKOBCKOro cyeta nnbo MHow AoroBop.

YYACTHUK o06s3yeTcss caMOCTOSITENIbHO Mnonydatb BCe HeobxoguMMble W YCTaAHOBEHHbIE
3aKkoHoaaTenbCTBOM cornacua un paspewenuss ot KIIMEHTOB pgns nepegaun YYACTHUKOM
NMHOOPMALIMW (B Tom uncne SMS-COOBLLEHNW, PUSH-COOBLLEHUW, E-MAIL-COOBLLEHWN)
KNMMEHTAM npu obcnyxmeannn YHYACTHUKA B pamkax CEPBUCA; ansa nonydvenus KIMIMEHTAMU
SMS-COOBLEHNN ¢ MHOVMBMOYANBHOIO TEKCTOBOIO HOMEPA, nu6o ¢ TEeKCTOBOrO HoMepa
OMNEPATOPA («Faktura.ru»); gna Bo3amoxHocTu paboTtbl Ha ycnosusx [NPABUIT CEPBUCA nu
npepoctasneHns  OMNEPATOPY wu  TEXHONOIMMYECKMM  NAPTHEPAM  NHOOPMALIUN,
HeobxoaMMOn ANs BbINOMHEHUS 06A3aTensCTB, NPedycMOTPeHHbIX HacToswmmn NPABUTNTAMA n
CornaweHnem.

TEXHONOIMMYECKNW NMAPTHEP o6sayeTcs:

3.2.13.1 B pamkax 3aknioudeHHbix ¢ YYACTHUKOM poroeopoB npegoctaBndate B CEPBUC
VHOOPMALUMIO, Heobxogumyto ans  wuHdopmupoBanms YYACTHUKOM KIMEHTOB
YUYACTHUKA B pamkax ycnyrm «MHTepHeT-6aHk FAKTURA.RU» (ecnu pgaHHasa ycnyra
okasbiBaetca YYACTHUKY) u apyrux ycnyr, a Takke opmmposanns SMS-COOBLLEHNN
PUSH-COOBLLEHWW ans KITIMEHTOB YYACTHUKA, B o6beme, ykazaHHoMm YHACTHUKOM
B 3asiBke npwu onpegeneHun cgopmara SMS-COOBLEHNA. ®opma 3asaBku pasmelleHa B
LEHTPE TMOOOEPXKN. WHOOPMAUUA npepoctaBnsetrca TEXHOJIOMMYECKUM
MAPTHEPOM nytem aBTOMaTU4E€CKOro 3awuuieHHoro obmeHa mexay TEXHOJTOTMYECKMM
MAPTHEPOM un OMNEPATOPOM.

3.2.13.2 B pamkax 3akntoyeHHbix ¢ YHYACTHUKOM porosopoe npepoctanate B CEPBUC uHyo
MHOOPMALMIO, Heobxogumyto ansi okazaHua ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBUCA,;

3.2.13.3 O6ecneuntb nonydyeHme ot OMNEPATOPA MH®OPMALINW, Heobxogmmon Ansi okasaHus
yenyr  YYACTHUKY, B pamkax [OroBopoB, 3akntodeHHbix mexay YYACTHUKOM wu
TEXHONOIMNMYECKWM NMAPTHEPOM,;

3.2.13.4 TlapaHtupoBatb, 410 BCA WMHOPOPMALUMA, nepepaBaemaa TEXHONOIMNMYECKUM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OENCTBYHOLUMX [OOrOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

MpaBa ONMEPATOPA
B ogHOCTOpOHHEM nopsiake BHOCUTb naMmeHeHus B NMPABUTIA.

OlMNEPATOP pasmewaet HoByto pegakumio NMPABWIT Ha Beb-cante B cetn WMHTepHeT no agpecy
https://cft.group/contracts/ He meHee yem 3a 14 (HeTbipHaguaTb) KaneH4apHbIX AHEN 0O BCTYMNMEHUS B
cuny Hosou pegakuun NMPABUJT.

B uensix onepatuMBHoro uHdopmupoBaHuss OMNEPATOP BnpaBe, HO He 00si3aH, OOMOSHUTENbHO
ysegomnate YHYACTHUKOB o BHeceHuu nsmeneHuii 8 NMPABUIIA CEPBUCA no anekTpoHHOW noyTe no
aZpecaM 3reKTpPOHHOW MnouyThbl, ykasaHHbiM YHYACTHUKOM B 3asBneHun, coctaBrneHHOM no dopme,
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3.3.2.

3.3.3.

3.3.4.

3.35.

3.3.6.

3.3.7.

onpegenenHHon B [Mpunoxenun Ne3 «k Hactoswum [MPABUITIAM, nnbo 3apernctpupoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinikam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBUMM ¢ PernameHTom conpooxaeHns CEPBACA.

B cnyyae Hecornacusa YYACTHWKA ¢ Hoeon pegakumen NPABUIT CEPBUCA YYACTHUK wmsBselaet
OlMNEPATOPA o npekpatteHuun pabotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNNeHus
B cuny HoBon pepakumm [MPABWUJ1 nytem HanpaBneHus yBeOOMIEHMS MO MNOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B Cornawenuun. He nanpasneHune YYACTHWKOM Takoro yBegomneHus
OMNEPATOPY go momeHTa BCcTynneHus B cuny HoBou pepakumm NPABUIT B ykazaHHOM nopsiake
o3Havaet cornacue YYACTHUKA c Hoson pegakumen NPABWJT, a Takke npuHsaTME BCcex 0683aTenbCTB,
npegycmoTpeHHbix Takumu MPABUJTAMU. B cnyyvae Hanpasnewus YYACTHWMKOM B ykazaHHOM
nopsigke yBegomnenunss ONMEPATOPY oo MoMeHTa BCTynneHusi B cuny HoBown pegakuumn MNPABUI,
CornaweHue cuntaetcs pactoprHyTbiM 1 ydactne YYACTHUKA B padote CEPBUCA npekpaleHHbIM
C pgaTtbl BCTynneHus B cuny Hoeown pepakumm MNMPABWII. O6sizatensctea YYACTHWMKA no onnate
Bo3HarpaxaeHun ONEPATOPA, HeyCTOMKM M MHOW 3af40mMKeHHOCTM no CornalleHuto, BO3HMKLINE A0
MOMeHTa pacTopeHust CornalueHus, npekpaLlarTca nocne nx nonHoro ucnonHeHns YYACTHUKOM.

Ocobbii nopsigok nameHenus Tapudos CEPBUCA onpeaeneH B pasgene 2 Hactoawmx NMPABUI.

Mo cBoEMY YCMOTPEHUIO B paMKax Mep Mo ynpasneHnio MHPOpMaLNOHHbIMU U PUHAHCOBLIMU PUCKaMK
B Cny4asix, kKoraa HenpuHsiTUe Mep MOXeT NoBreYb BO3HUKHOBEHME Yrpo3bl WtaTtHon pabote CEPBACA
nMbo BO3HWMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PenyTauMOHHbLIX, OMEepPauUMOHHbIX, WHbIX) 4NN
OMEPATOPA, YYACTHWKOB u (unn) KMIMEHTOB YYACTHWKA OMNEPATOP nmeeT NpaBo orpaHnynTb
Ty vnn wuHylo dyHkumoHansHocTe CEPBUMCA (Bkntouyas, HO He OrpaHuM4MBasiCb: YCTaHOBUTb
pa3oBble/HAKOMUTENbHBIE NIMMUTBI, JIMMUTBI Ha KONIMYECTBO WCMOSMb30BaHWA, NMMUTBI Ha nepuosa
ncnonb3oBaHus, otnpaeka Ha KoHTpornb YYACTHWKY no gononHUTENbHBIM KpUTEpPUAM (Hampumep,
NnpeBblLLEHNE ONPeAEneHHON CYMMbI), NOMHOE OTKIIOYEHNE yHKUMOHanbLHOCTK). CBeaeHns o puckax
MoryT ObiTb nomnyydeHsl OIMNEPATOPOM (Bkntoyas, HO He OrpaHu4MBasicb: U3 noapasaeneHun
nHpopmaumnoHHom 6esonacHoctn ONEPATOPA, YHACTHUMKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 NyGMNYHbLIX UCTOYHWKOB).

OlMNEPATOP ysepomnser YHYACTHUMKA 06 yctaHoBReHUW orpaHuyeHun B cootBeTcTBun C n. 3.3.2
MPABWJT no anekTpoHHOW noyTte. YBegomnenune Hanpaengetcs OFMNEPATOPOM no apgpecam
SMNEeKTPOHHOW noyThbl, YykadaHHbiM YYACTHUKOM B 3asBneHun, cocTaBneHHOM Mo dopme,
onpegenenHon B [Mpunoxenun Ne3 «k Hactoswum [PABUNAM, nubo 3apernctpupoBaHHbIM
OMNEPATOPOM Ha oCHOBaHMW 3anpoCcOB Ha pPerucTpauuio KOHTaAKTOB MO  MH(OPMaLUNOHHBIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cootBeTcTBMM € PernameHtom conpoBoxaeHmns CEPBUCA.

OrpaHuyeHus, yctaHoBreHHole ONMEPATOPOM B cootBeTctBuM C¢ n. 3.3.2 MPABWUII, moryT GbiTb
OTMEHEHbI:

3.3.4.1. OINEPATOPOM B opHOCTOpOHHeM nopsigke no ycmotpeHuto ONMEPATOPA. O6 oTmeHe
orpaHudeHun ONEPATOP ysepomnsaet YYACTHUKA B nopsiake, npegycmoTpeHHoMm B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUWKA, nonydeHHomy OMNEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucaH 3l
pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE nNULO MO
HacTpouKamy.

Pasmectnte Ha CAWTE OMNEPATOPA wuHdopmaumo o pabote YUYACTHUKA B CEPBWCE c
ucrnonb3oBaHeM  (UPMEHHOrO  HaVMEHOBaHWs,  KOMMEpYECcKOro  0BO3HayeHus,  TOBapHbIX
3HakoB/3HakoB 0b6cnyxnanns YYACTHUKA.

MpuoctaHoBUTb Ha cBoe ycmoTpeHune obcnyxmBaHne YYACTHUKA B CEPBUCE wnn okasaHnue
otaenbHbix yenyr YYHACTHUKY B cniyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWKOM BosHarpaxgeHus OFEPATOPA, ycTtaHOBNEHHOro
Tapudamn CEPBUCA n gononHutenbHbIMK cornawieHmsamu, 3akniodaemsimn CTOPOHAMU
k CornaweHuto, 6onee yem Ha 30 (Tpuaguatb) KaneHgapHbIX OHEN;

3.3.6.2. HapyweHua YHYACTHUKOM nonoxeHun HacTosawmx NMPABUIT n CornawueHus.

O npuoctaHoBneHun obcnyxmeanms ONEPATOP o6s3aH ysegomnte YHACTHUKA no cakcy w/unu
agpecam anektpoHHon noudtel YYACTHWKA, ykasanHbim B 3asBnedun YYACTHUMKA no dopwme,
onpegeneHHon [Mpunoxenvem Ne3 «k Hactoswmm [MPABUNIAM, numbo 3aperncTpupoBaHHbIM
OMNEPATOPOM Ha oCHOBaHMW 3anpoCOB Ha pPerucTpauuio KOHTakTOB MO  MH(OPMaLUOHHBIM
pacchbinkam, nony4veHHbix o1 YHYACTHUWKA B cootBeTCcTBUM ¢ PernameHTom conpoBoxaeHus CEPBUCA
C ykasaHueMm npuumH 3a 3 (Tpu) pabounx AHA OO AaTbl TAKOro NpuocTaHoBreHus. MNpuoctaHoBeHWe
o6cnyxmBaHua YHYACTHUKA nponssogutcsa npu He ycTpaHeHnn YYACTHUKOM HapylwieHun B TedeHne
3 (Tpex) pabounx gHen ¢ MOMEHTa YBEAOMIIEHUS.
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3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.4.
3.4.1.

3.4.2.

B ogHocTopoHHEM BHecynebHoM nopsigke npekpatutb ydactme YHYACTHUKA B pabote CEPBUCA 1
oTkasatbcs OT CornaweHusi, HanpaesuB no no4vtoBomy agpecy YYACTHUKA, ykasaHHOMy B
Cornawenun nnn no agpecy YYACTHUKA, ykaszaHHomy B EFPHOJ1, cooTBETCTBYIOLLEE YBEAOMITEHME,
COCTaBfEHHOE B MPOCTOM MUCbMEHHOW ¢opMe W MOAMMCaHHOEe COOCTBEHHOPYYHOW MOAMNUCHIO
ynonHomouyeHHoro npeactasutens ONEPATOPA, He meHee 4em 3a 30 (TpuauaTs) KaneHaapHbIX AHEN
no patel npekpawenna yyactua YYACTHUKA B pabote CEPBUCA u pactopxeHuss CornalieHus.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpawaetca n CornawleHne cumtaeTcs pacTOprHyTbiM
no ucredenmn 30 (TpuauaTtn) kaneHOapHbIX OHEW, UCYMCASIEMbIX CO AHS, cnefylouwero 3a AHEM
nonyderus ysegomnernss YHACTHUKOM, nnbo no uctedeHmm 6onee AnNnTensHOro cpoka, ecriv Takom
Oyoet ykasaH B yBepgomneHun. Ob6sasatenbctea YYACTHUKA no onnate Bo3HarpaxaeHun
OlMNEPATOPA, HeycTOMKM W WHOW 3afoimbkeHHOCTU no CornalleHuto, BO3HUKWKE OO MOMEHTa
pacTopxeHunss CornalleHusi, NpekpaLlaTcsa nocne nx nonHoro ncrnonHeHus YYACTHKOM.

Mpun oT3biBe Y BAHKA nuueH3un Ha ocyllecTBneHne 6aHKOBCKMX onepauunii, Ha3HauYeHnn BpeMEHHOM
agMuHucTpauumn no ynpasneHnto BAHKOM no npuyvHam, He CBA3aHHbIM C OT3bIBOM JINLIEH3UW, MpU
orpaHunyeHun ydyactma BAHKA B nnatexHown cucteme baHka Poccum, npu BeisiBneHn ONMEPATOPOM
B pedatenbHoctn BAHKA dakTtoB/ob6cToATENLCTB (MH0OOro xapakrepa), CBUAETENbCTBYHOLIUX O
BO3HMKHOBEHUWU/MOBbILLIEHUN (B TOM yucne NoTeHLManbHOM) YPOBHS pucka
HeucnonHeHusi/HeHagnexawero  UCMOMNHEHUs BAHKOM  obgaszartenbcTs, npeaycMOTPEHHbIX
MPABUITAMW n Cornawennem, HeceHus ONEPATOPOM drHaHCOBbLIX MOTEPL B CBA3W C UCNOSNTHEHNEM
06sa3aTensCcTB B pamkax oTHoweHun ¢ BAHKOM, npegycmotperHbix NMPABUITAMU u CornalueHnem,
npu HapyweHun/HeucnonHennn ycnosun [MPABWI1, OIMNEPATOP BnpaBe He3ameanuTenoHO B
O[HOCTOPOHHEM Mopsiake npekpaTutb nNnbo orpaHnyunTb ydactne BAHKA B pabote CEPBUCA,
HanpaeuB BAHKY no dgakTty npekpalieHns/orpaHM4eHmst NMCbMEHHOE yBE4OMIIEHNE.

OlNEPATOP BnpaBe No CBOeEMY YCMOTPEHNIO B 000 MOMEHT 3akpbITb onpegeneHHon ONMEPATOPOM
Ha ocHoBaHMM TexHonorun GeolP rpynne (guwanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
AOCTyn K NtoboMy JOMEHHOMY UMEHW, SBMSIOLLEMYCS TOUKOM BXOAa ANs ykasaHHbIx B n. 1.11 NPABUII
BeO-npunoxeHun n (unu) ykazaHHoro B n. 1.8.29 NMPABWJT MO CEPBUCA gns MobunbHbIX YCTPONCTB.

Mpepocraenate YYACTHUKAM peknamHble maTtepmansl CEPBVCA Ha ocHOBaHWWM OOMOMHUTENBHO
3akntovaembix CTOPOHAMMW cornaiueHun.

Y4yactBoBaTb B pasbope koHNUKTHbIX cutyauun mexagy YYACTHUKAMW n/ivnn KNIMEHTAMW nytem
npegocTaBneHns 3aBepeHHbIx konun dparmeHtoB XKYPHAINA CEPBUCA un konun SNEKTPOHHbBIX
OOKYMEHTOB u (nnm) NMPOCTbBIX 3NMEKTPOHHBLIX JOKYMEHTOB B nopsake, npeayCMoTpeHHOM
Mpasunamun KNC «BeSafer.

O6patutbes B 3AO «ULIC» (onepatop KMC «BeSafe») ¢ 3anpocom Ha nabsatme MO CEPBUCA ans
MOOUIBHBIX YCTPOWCTB M3 MarasvHoB npunoxeHun, ecnu OFNEPATOPY ctano u3BecTHO, 4TO
nporpamMmmHoe obecnedeHne HapyLaeT NpaBuna ykasaHHbIX noptanos, nuéo ecnv OMEPATOPY ctano
nssecTtHo, 4to YYACTHWK Hapywaet ycnosusi ucnonb3doBanus MO CEPBUCA ans mobunbHbIx
YCTPOWCTB.

Mo cBoemy ycmoTpeHuto n 6e3 gononHutenbHoro cornacosaHusa ¢ YYACTHUKAMW npuenekatb K
BbINOMHEHMo paboT (okaszaHuto ycnyr) no agantauuun, moamcukauun CEPBUCA, MO CEPBUCA, B Tom
yncne NO CEPBUCA ans MobunbHbIX YCTPOMCTB, K BbINMOMHEHWIO MHbIX paboT (OKa3aHWIo MHBLIX YCryr),
HeobxoamMmbix Ana okasaHus OMNEPATOPOM ycnyr B pamkax CEPBUCA, 3akpbiToe akuMoHepHoe
obuwectso «LIEHTP ®MHAHCOBBLIX TEXHONOMM» (MHH 5407125059), 3akpbiToe akuMoHepHoe
obwectBo «30JIOTAA KOPOHA» (MHH 5406119655), 3akpbiToe akuuMoHepHoe obuwiectBo «LleHTp
LUndposbix CepTtudukatos» (MHH 5407187087), B Tom uucne B 4vactn mogudpmkaumm CK3U wn
pacnpocTpaHeHus MO CEPBUCA, Bkntovatowero CK3U, AkumnoHepHoe obuectso « COBPEMEHHBIE
CNCTEMbI» (MHH 5407013919).

Mo cBoemy ycMoTpeHuio n 6e3 gononHuTtensHoro cornacoeanHusa ¢ YYACTHUKAMW npusnekats ans
obecneueHns 6ecnepeboiiHocT Hanpaenenms YYACTHUMKOM SMS-COOBLIEHUA KIMEHTAM
YYACTHUKOB TpeTbux nuu, obecneuvmBalrolLnX pe3epBHble M OCHOBHble KaHamnbl OOCTaBkM SMS-
COOBLUIEHWI go OCC.

O6sa3aHHocTu OMEPATOPA

OcyuwectBnatb peructpauuio YHYACTHUMKOB B CEPBUCE (B TOM 4yncne Ha [EeMOHCTPauUOHHOM
komnnekce CEPBUCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
ycTaHoBneHHoro y ONNEPATOPA, B ToM uucne:

3.4.2.1. O6ecneunts BAHKY TexHonormyeckylo BO3MOXHOCTb npegoctaBnsats KJIIMEHTAM
NHOOPMALIMIO 1 obecneynsaTs BOIMOXHOCTb hopmupoBaHus n otnpasku 3[, MPOCTbIX
3L, SMS-COOBLEHNN, PUSH-COOBLUEHWI, E-MAIL-COOBLLEHW;
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3.4.2.2.

3.4.2.3.

3.4.2.4.

3.4.2.5.

3.4.2.6.

3.4.2.7.

3.4.2.8.

O6ecneunte BAHKY TexHomnoruveckyto Bo3MmoxHocTe AKKPEOUTALUMKA KIIMEHTOB B
CEPBWCE;

BecTu xypHanupoBaHue, B TOM YMChE:
— Bcex haktoB BXO,U,OB/ABTOPVI3AL|,I/1I?1 KITMEHTOB B CEPBUCE;

— pakTa npocmotpa MHOOPMALIMN KITMEHTOM, pasmeweHHon BAHKOM (npu Hannuum
TEXHUYECKON BO3MOXHOCTU Ang oTAenbHbIX Buaos MHOOPMALINWN);

— pakTa otnpaeku KITMEHTY PA30OBOIO CEKPETHOIO MNMAPOINA;
— (pakta BBoga KITMEHTOM koppektHoro PA3OBOIO CEKPETHOIMO MAPOJIA;
— pakta Beoga KITMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO MAPOJIA;

— dakta otnpaskm SMS-COOBLLIEHWA, PUSH-COOBLLEHWA, E-MAIL-COOBLLEHNA
KINMMEHTAM B pamkax CEPBUCA.

O6ecneuntb Bo3MOXxHOCTb nonydeHus KIMMEHTOM yHukanbHoro JIOTUHA B pamkax
CEPBWCA ans otnpasku MPOCTbIX 3[;

O6ecneuntb Bo3moxHocTb NMOATBEPXOEHWA KIIMEHTOM TMPOCTOIO 3 / rpynnbl
MPOCTbIX 3[ ¢ nomowio PA3OBOIO CEKPETHOIO MAPOJIA;

HemeanenHo npekpatntb goctyn KIIMEHTA k nonyydennto MHOOPMALIMU ot BAHKA ¢
ucnonb3oBaHnem CEPBUCA 1 BoamoxHocTb otnpaskm 31, MPOCTbLIX 3/ B cny4ae:

— npekpaLlleHusi, NP1UocTaHOBEHMS No NMtobbiM ocHoBaHuAM yvactuss BAHKA B CEPBUCE
unu npekpawlieHns npegoctasnenns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nonyyvenus ysegomnenus B suge 3 ot BAHKA 06 ot3biee AKKPEOUTALNU KITMEHTA.

MpepoctaBnate no 3anpocy BAHKA «konun dparmeHtor XYPHAJIA CEPBUCA,
cogepxalume B TOM ymcne nHdopmMaLmio o:

— parte/BpemMeHun, B KoTopble ocywecTtBnancs goctyn k MHOOPMAUMU KITMEHTA wn
dopmuposanumio 3, MPOCTLIX 3; CEPTUOUKATE/NIOMHE/K3M ®HC n IP-agpece,
C nomoublo KoToporo ocywectenanca goctyn Kk MHOOPMALUW  KIMMEHTA n
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble gaTy U BpeEMS;

— @akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO MNAPOIA;
— @akte BBoga KIIMEHTOM PA30BOI'O CEKPETHOIO MNMAPOIJI4;

- dhakre otnpasku KIIMEHTY B pamkax CEPBWCA SMS-COOBLWEHNN, PUSH-
COOBLWEHNN, E-MAIL-COOBLLUEHN;

— TekcTtax SMS-COOBLEHWN, PUSH-COOBLLEHWIA; E-MAIL-COOBLLEHNI.
3anpoc, ykasaHHbI B HacTosLweM nyHkTe, opopmnaetca BAHKOM:

e nnBo B 3neKTpoHHOM popme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHUS
CEPBUCA. Tlpu oatom 3anpoc noanucebiBaetca 3l pabotHnka BAHKA c
CEPTUOUKATOM c ponbio «Odwmuep 6Ge3onacHOCTU», COrMacHoO TEPMUHOMOMMU
Mpunoxenua Ned k MPABUIIAM, n Hanpasnsetca OMNEPATOPY B cooTBeTcTBUM C
PernameHTom conpoBoxaeHnss CEPBUCA,;

e nnbo B NPOCTOM MUCbMEHHOW copme Ha OGymaxHom Hocutene. [lpu aTom 3anpoc
noanucbiBaeTcs COOCTBEHHOPYYHOW MOAMUCHLID  YMOSIHOMOYEHHOTO MpeacTaBuTens
BAHKA, ckpennsetca nevatbto BAHKA u© HanpaBnseTcs no noyToBOMY ajpecy
OlMNEPATOPA.

B cnyyae nony4yenus ONMEPATOPOM 3anpoca, odhopmrieHHoro 1 HanpaesneHHoro BAHKOM
B MopsdKe, yKkasaHHOM B HacTosweM MyHKTe, npegoctasneHnto BAHKY nognexat konuu
dpparmeHToB XYPHAJIA CEPBUCA, oTHocAWMXCS K OENCTBUSAM U COObITUSIM, UMEBLUMM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatel nonyyenns ONEPATOPOM 3anpoca BAHKA.

YkasaHHaa wHdpopmaumsa npegoctasnsetcs OMNEPATOPOM wcknmiouvMTensHO B cryyae
TEXHUYECKON HEBO3MOXHOCTU nonyyeHns ee BAHKOM camocTtodatensHo ns APM «OTueTbi»
B cooTBeTcTBMM C N. 1.12 NMPABUII.

OlNEPATOP npegoctaensiet BAHKY konun doparmentos XKYPHAINA CEPBUCA He no3agHee
15 (MaTtHapuaTtn) paboymx gHen, cneayowmx 3a AHEM nonyyvenns 3anpoca ot BAHKA.

B Teuenne 15 (MatHaguatn) paboymnx aHen, cnedyowmux 3a gHEM nonyyernus ot BAHKA
3anpoca, opopmMsieHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHom B n. 3.4.2.7,

CtpaHunua 15 us 59



3.4.3.

3.4.4.

3.4.5.

4.1.1.

4.1.2.

4.2.

4.3.

npenoctaBnate BAHKY S/MPOCTLIE 3 n (unn) konun Taknx /MPOCTbLIX 3, obmeH
kotopbiMu nponssogunca KIIMEHTOM n BAHKOM B pamkax CEPBUCA un cpok xpaHeHus
KOTOPbIX HE UCTEK Ha aaTy nonydeHuna 3anpoca ot BAHKA.

3.4.2.9. ObecneunBatb paboTocnocobHocTb nporpaMmmHoro komnnekca CEPBUCA nckniounmTenbHO
B cnyyae wucnonb3oBaHua YYACTHUKAMU un KINMEHTAMW pana poctyna B8 CEPBUC
aKTyarbHbIX BEPCUIA NPOrpamMmmMHOro obecrneyeHmnsi, a UMEHHO:

3.4.2.9.1.nocnegHnx OByX penusHbiXx Bepcun Beb-bpaysepoB. He Bce BebG-Gpaysepsbl
nogaoepxusatotca ansa Bcex rpynn KIIMEHTOB. [lNogpobHas uHdopmauus
OTHOCUTENbLHO noaaepxuBaembix OpaysepoB Ans pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBaTtenbckon gokymeHTtauun CEPBUCA, pasmelueHHon Ha Beb6-
cavite B ceTn MIHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuii onepaumnoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAITCS UX NMPOM3BOANTENSIMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumMoHHbIX CUCTEM nopaepxumBatoTcas ana  Bcex rpynn  KIIMEHTOB.
MogpobHas uWHQOpMaUUa OTHOCUTENBHO MNOJAEpPXKMBAEMbIX OMepPauUNOHHbIX
cuctem ans pasHbix  rpynn KIIMEHTOB ykasaHa B MNONb30BaTeENbCKOM
pokymeHtaumm CEPBUWCA, pasmewleHHo Ha Beb-cante B ceTu WHTepHet
www.faktura.ru.

Yeepomnate YHYACTHWKA o nnaHoBom npuoctaHosneHun pabotel CEPBVICA He meHee yem 3a 3 (Tpu)
yaca OO0 MPUOCTAHOBMEHUS MO SMEKTPOHHOW MOoYTe MO agpecy SMNEeKTPOHHOW MOYThbl, YKa3aHHOMY
YYACTHUKOM B 3asBneHuu, coctaBneHHom no copme, onpegeneHHon B [NpunoxeHun Ne 3 k
HacTosiwmm TMPABUJTAM, nnbo 3apeructpupoBaHHoMy OINEPATOPOM Ha ocHoBaHMM 3anpoca
YYACTHUKA Ha perncrpaumio KOHTaKTOB MO WH(OPMAUMOHHBLIM paccbifikam, MOJTyYeHHOro oT
YYACTHUKA B cooTBeTcTBUM C PernameHTom conpoBoxaeHns CEPBUCA.

O6ecneunTtb xpaHeHne 3, MPOCTLIX 31 B CEPBUCE B cooTBeTcTBUM C TpeboBaHusmm Mpasun KNC
«BeSafe», B TeueHne 5 (IMatn) netr. OBECIEYUTL xpaHenne [MPOCTbLIX 3, nognucaHHbIX
YYACTHUKOM wn KIIMEHTOM B pamkax okaszanus YYACTHUKY ycnyrn «be3bymaxHbin oguc» B
TedyeHue cpoka genctemsa CornawieHus, ecnu meHee AnuTenbHbl cpok He onpeaenedH YHYACTHWKOM
B 9NnekTpoHHon ¢opme nytem HanpasneHns OFEPATOPY B cootBetctBum ¢ PermameHTom
conposoxaeHus CEPBUCA 3anpoca, nognucanHoro 3N pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM
¢ ponbto «OTBETCTBEHHOE MMLO MO HACTPONKaM».

OcywectBnatbe yHuutoxkeHne 3L, MPOCTbIX 3 B CEPBUCE no uctevyeHum cpoka XpaHeHus,
cnocobom, obecneymBaloLLM HEBO3MOXHOCTb X BOCCTaHOBIEHUS.

OCOBEHHOCTWU OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH MHOOPMALIMEM B pamkax CEPBWCA ocyliecTBnsieTca B NOPSAKeE WM Ha  YCrOBUSX,
onpeenénHbix MNpasunamm KNC «BeSafe» (3a ucknioyeHnem cutyauun, ykasaHHbIX B n.n. 4.2, 4.3
HacTosawmx NPABWI), ¢ yyeTom cneayowmx ocobeHHOCTeN:

3, NMPOCTLIE 3[, mncnonb3syemble B CEPBWCE, npusHatoTca nonyyeHHbiMuM nonydatenem [,
MPOCTbLIX 3 c momeHTa nogTBepxaeHus nonydeHusa 3, NMPOCTbIX 3 nonyyatenem (nytem
dukcauum MHdopMauun o nonyvyeHun nubo o gocrtaske, NMbo o npouteHun J/MPOCTOIO B
nonydyatenem).

B pamkax CEPBWCA otsbie 3[/MPOCTOMO 3, nognucanHoro JM/K3M ®HC/MPOCTOW 3M
YYACTHUKA, He npenycmoTpeH, kpome cnyyaeB HanpasneHus S/NMPOCTOIO 30 «3aasneHne Ha
OT3bIB JOKYMEHTa». «3asBrneHne Ha OT3bIB JOKYMEHTay OOJMKHO COAepXKaTb OCHOBaHME OT3biBa paHee
otnpaeneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUWCE KITMEHTY paspeluatotcs criefyoLlime 4encTBuUs:

— yganenHo nony4yatb JIOTVH n MAPOJIb gns ABTOPU3ALIMN B CEPBUCE ¢ ncnonb3oBaHnem
cpeactB CEPBUCA, 6e3 nnyHoro Bmauta k YHACTHUKY;

— nonyyatb HoBbI JIOIMH /uamenats NAPOJIb 8 CEPBUCE;

— wucnonb3oBatb K3 ®HC agna odopmneHna 3anpoca YYACTHUKY Ha peructpaumto
KBAIIMOVMUMPOBAHHOIO CEPTUOUKATA K3IM ®HC cpepgcteammn CEPBUCA B uensix
nocneayowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPU30OBAHHbI/ B CEPBUCE KITMEHT noaTeepxaaeT yKasaHHble B M. 4.2 0encTBUA nyTem
BBoada B uHTepcence CEPBUCA NHOOPMALWNWU, koTopas no cornaweHunio mexay KITMEHTOM wn
YYACTHUKOM moxeT ObiTb mcnonb3oBaHa ans ungeHtudukauun KINVMEHTA (Hanpumep, kogosoe
cnoBo, gata poxpgeHus, ®PN0O, baHkoBckue/cpmHaHcoBble pekBuantel KIMEHTA n 1.4.), n BBOOA B
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4.4,

4.5,

45.1.

uHtepgerice CEPBUCA PA3OBOI0O CEKPETHOIO MAPOJIA, nonyyeHHoro B SMS-COOBLEHNN,
HanpaerneHHom Ha HOMEP MOBWJTIbHOIO TEJNIE®OHA.

Mpn Hannuumn TexHudeckon Bo3MoxHoct HOMEP MOBUMIIBHOIO TEJIE®OHA mMoxeT siBnsTbCs
NOeHTUdMKaTOpPOM Afs OCYLEeCTBIEHUS NepeBOA0OB AEeHEXHbIX CPeACTB B agpec nonyyarenen (B ToMm
yncne He aensaowmxca KIMMEHTAMN).

OCOBEHHOCTU OBMEHA SMS-COOBWEHUAMW, PUSH-COOBLUEHUAMM wu E-MAIL-
COOBLUEHNAMM B PAMKAX CEPBUCA

OO6wme nonoxeHus

4.5.1.1.

45.1.2.

4.5.1.3.

4.5.1.4.

4.5.1.5.

®opmatbl SMS-COOBLLUEHWN, PUSH-COOBLEHWA, ucnonbsyemble B CEPBWCE,
onpegenstTca OMNEPATOPOM c¢ yuyetom TpeboBaHuii OCC, KOMMaHMIA-NOCTaBLUMKOB
onepaLyMoHHbIX CUCTEM AN MOBUIbHBIX YCTPOWCTB, U MOryT BbITh B Nt060e BpEMSA M3MEHEHDI
OMNEPATOPOM B 0gHOCTOpPOHHEM nopsigke. MHopmaums o gencTayolwmx popmarax SMS-
COOBLWEHMA un PUSH-COOBLLIEHWAA pasmewaetca OMEPATOPOM B LEHTPE
MOOOEPXKW.

Ecrm TpebyeTca, HacTpoiika vHOMBMAYyanbHbIX dopmatoB SMS-COOBLEHWIA, PUSH-
COOBLWEHWN npoussogutcs ONMEPATOPOM B pamkax okasaHusi ycnyrn «MHdocepsuc
FAKTURA.RU». HacTpoiika uHavemayanbHbix copmatos SMS-COOBLEHWN, PUSH-
COOBLEHWN ocywectensetca ONMEPATOPOM Ha OCHOBaHMM 3asiBKW, MOMYYEHHOW OT
YYACTHUKA. dopma 3aasku npusegeHa 8 UEHTPE MOAAEPXKW. Ycnyra okasbiBaeTcs B
cooTrBeTcTBMM Cc Tapucdamu CEPBUWCA. [MapameTpbl nHamBuayanbHoro d¢gopmata SMS-
COOBLEHWA, PUSH-COOBLUEHWA gomkHbl 6bITb 06513aTENBHO pa3aeneHsl B Tekcte SMS-
COOBLWEHWA, PUSH-COOBLUEHWA npobenamu, B npotuBHoM crydae ONMEPATOP nmeet
npaBo OTHecTu cooTBeTcTByloWMe coobuweHns k PEKITAMHbLIM/MHOOPMAUMNOHHLIM, n
Tapuduumposatb ux YYACTHUKY «kak PEKINAMHBLIE/MHOPOPMAUMOHHBIE. 3asBka
ogopmnsietcss YHYACTHUKOM:

¢ nunbo B anekTpoHHON hopme B cooTBeTCTBUM ¢ PernameHTom conposoxaeHus CEPBUCA.
Mpn atom 3anpoc nognuckiBaetcs 3l pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NMLO MO HacTpovkamy corracHo TepmuHoniornn Mpunoxerns Ne4
k MPABWUJIAM, un HanpaBnsietca OFEPATOPY B cooTtBeTcTBUM C PernameHToM
conpoBoxaeHnss CEPBUCA;

e nubo B MpPOCTON MNUCbMEHHOW cbopme Ha OymaxHom HocuTene. [lpu 3ToM 3anpoc
NoANUCLIBAeTC COOCTBEHHOPYYHOW MOAMUCBHI  YMONTHOMOYEHHOrO  MpeacTaBuTeNns
YYACTHUKA, ckpennseTtca neyatbio YHACTHUKA n HanpasnseTca no no4ToBOMY agpecy
OMNEPATOPA.

3asBka moxeT ObiTb ncnonHeHa OMNEPATOPOM 4acTMyHO MnM He WUCMNOMHEHa B MOMHOM
obbeme, npu otcytctBun y ONMEPATOPA TexHu4Yeckom BO3MOXHOCTU, NGO HenonyyYyeHun
cornacus ot OCC Ha nameHeHune coopmatoB. OINMEPATOP gosoaut pesynbtaT MCNONHEHUS 0
YYACTHWKA B cooTBeTcTBMU C PermameHTom conposoxaeHns CEPBUCA.

B cnyvyae nonydeHua TpeboBaHus/ysegomneHms oTr OCC nubo  ynonmHOMOYEHHbIX
rocygapctBeHHblx opraHoB, OFEPATOP wmeeT npaBo WU3MEHUTb WHAUBMAYaArbHO
HacTpoeHHble dopmaTtbl SMS-COOBWEHWUN, PUSH-COOBLUEHWA Ha cTanaapTHble,
ysegommns YHACTHUKA no anekTpoHHOW noYTe no agpecy 3NeKTPOHHOW NoYTbl, yKa3zaHHOMY
B 3aaBneHun YYACTHUKA, coctaBneHHoMy o dhopme, yctaHoBneHHon MNpunoxeHnem Ne 3 k
Hactoswmm [MPABWUJTAM, nubo 3apeructpupoBaHHomy OFEPATOPOM Ha ocHoBaHWM
3aMnpocoB Ha perucTpaumio KOHTAKTOB MO MHAOPMALMOHHBIM PacChifikaM, MOSyYEHHbIX OT
YYACTHUKA B cootBeTcTBUM ¢ PernameHtom conpoBoxaeHus CEPBUCA. B atom cnydvae
B3umaHne ONMEPATOPOM BosHarpaxgeHusi 3a CONpoBOXAEHNE MHAMBUAYANbHbIX hopMaToB
npekpawiaeTcss C OTYETHOrO Mecsila, Creaytollero 3a OTYETHbIM MecCsiLeM, Ha KOTOPbIN
npuxoautcs aata nepesoga YYACTHUKA Ha ctaHaapTHble dopmaThl SMS-COOBLLEHUN,
PUSH-COOBLLEHNN.

3aaskn YYACTHWNKOB Ha npegoctasnenmne MHOVMBUOYAJIbHOIO TEKCTOBOIO HOMEPA
NPUHUMAOTCA K  WUCMONHEeHMIO He no3gHee 15 (MaTHaguaToro) uucna mecsua,
npeaLwecTBYOLLEro MecsiLly, B KOTOPOM HeOobGXOAMMO NpeaoCcTaBUTb NHOMBUAOYANbHbIV
TEKCTOBbII HOMEP.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He pomxeH npoTvBOpeunTb TpeboBaHWSaM
3akoHopartenbcTBa Poccuiickon  dPepepaumu, MO CBOEMY  COOEPXKaHUO  [OOIDKEH
COOTBETCTBOBATb COUMarbHbIM, MOParibHbIM U 3TUYECKUM NPUHLMNAM (He COAepXaTb CIOoB,
OCKOpPOMSAIOWMX YernoBeYyeckoe AOCTOMHCTBO, MponaraHOupyloLwWwmx Hacunve, pacoByl WM
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4.5.1.6.

45.1.7.

4.5.1.8.

4.5.1.9.

4.5.1.10.

4.5.1.11.

45.1.12.

4.5.1.13.

4.5.1.14.

HaLMoHambHylo Bpaxay v T.n.). WHOVMBUAYANbHbLIA TEKCTOBbLIA HOMEP pomkeH
COOTBETCTBOBATb MHLIM TpeboBaHusiM, yctaHoBreHHbIM ONNEPATOPAMUM COTOBOW CBA3U

NHAMBWAOYANBHbLIA TEKCTOBbIN HOMEP He gomxeH BeoanTs KITMEHTA B 3abnyxaeHve
OTHOCUTENbLHO XapakTepa v cytu ycnyr, npegoctasnseMmbix YYHACTHUKOM KITMEHTY.

NHAOMBUAOYANBbHbLIA TEKCTOBbI HOMEP pomxeH no3sonsiTb onpeaenuTb oTrpaBUTens
SMS-COOBLEHNA.

NHOMBUAOYANBbHbLIA TEKCTOBbIA HOMEP He pomkeH copepxaTb TOBapHble 3HAaKM,
KoMMepyeckoe obo3HaveHue, ppMeHHOe HauMeHoBaHWe UM MMeHa COBCTBEHHbIE, Hann4yne
NCKMIOYUTENBHBIX MPaB Ha KOTOPbIE MW Hanun4yme 3aKOoHHbIX MpaB Ha MCNONb30BaHNE KOTOPbIX
YYACTHUWK He MoxeT noaTBepauTb AOKYMEHTAanbHO.

B cnyvae ecrim VMHOMBUAOYAJIbHbIA TEKCTOBbIA HOMEP YYACTHWKA copepxut
TOBapHbIA  3HAK, 3HaK OOCMyXMBaHUA WM MHOE CPEeACTBO  WMHAMBMAyanusauum,
COOTBETCTBYHOLUME TOBAPHbIV 3HAK, 3HAK 0BCNy>XMBaHUS, MHOe CpeacTBO MHAVBMAYanM3aunm
OOIMKHbI  ObITb  3apernctpupoBaHbl  YYACTHMKOM B yCcTaHOBNEHHOM AEWCTBYIOLLMM
3akoHogaTenbcTBoM nopsgke unum umcnonb3oBatbcst YYACTHUMKOM Ha WMHbIX 3aKOHHBIX
ocHoBaHusx. Mo TpeboBaHmio OMNEPATOPA YYACTHUMK o0653aH B CpPOK, YKasaHHbIA B
TpebosaHun OlNEPATOPA, npepoctaButb OMNEPATOPY pokymeHTbl, noarBepxaatoLine
Hannune y YHYACTHUKA vcknioumTenbHbIX NpaB Ha COOTBETCTBYIOLNA TOBAPHBIN 3HAK, 3HAK
obcnyxuMBaHMa WM WHOE CpeacTBo wmHavBuayanusauun nnbo Hanmume y YYACTHUKA
3aKOHHbIX OCHOBAHWUI Ha UX UCMOMb30BaHKE.

NHOMBUAOYANBbHbIN TEKCTOBbLIA HOMEP pomxeH ncnonbsosaTteest YYACTHUKOM ans
otnpaBkn SMS-COOBLLIEHWW ¢ nHdbopmaumeii nckmniounTensHo o6 ycryrax, okasbiBaeMbixX
camum YYACTHWMKOM. 3anpeweHo otnpasnenne YYACTHMUKOM SMS-COOBLLUEHUW B
WHTEepecax Apyrux nu.

YYACTHUK rapaHtupyet, 4yto SMS-COOBLUEHWA, PUSH-COOBLUEHVNA un E-MAIL-
COOBLEHNA

— He cogepxaTt WHdOpMauuu, pacrnpocTpaHeHUe KOTOpPOW 3amnpelleHo OeNCTBYHLNM
3akoHogaTtenscTBom Poccwuiickon ®egepauun, B TOM uyucne HedobpocoBecTHOM,
HeJOCTOBEPHOM peknambl/MHdopmauun, BBoAdAWen noTpebutenen B 3abnyxaeHue,
nobyxgawLier K COBepLUeHMI0O MPOTUBOMPAaBHbIX AENCTBUMA W/UNKU MNpu3biBaloWwen K
HaCUIMMIO M XXECTOKOCTU, nNpeacTaBnsoLern cobor peknaMmy ToBapa, pekrnama KOToporo
3anpeLlleHa gaHHbIM crocobom,

—  He cogepaT HeLeH3YPHbIX CIOB U BblpaXXeHW Ha NoboM A3blke;
—  He HaHecyT yuwepb genosou penytauun ONEPATOPA n OCC,;

—  He cofepxaTt MOMMTUYECKy0 arvtaumioo, cnam W peknamy cnama, BpefoHOCHOe U
HenuueH3anoHHoe MO, NpusbiBbl K PacoBOW, PENMIMO3HOW, MOMOBOW OUCKPUMMUHALNW,
aBTOPCKWUI MaTepuan u TOproBble Mapku TpeTbnx Nnu, Ucnonb3yemble 6e3 paspeLueHns
npasoobnapartens;

— He cogepXaT WHGOPMaUWUio, HanpaBfieHue KOTOPOM MOXET SBMAATbCA aKTOM
HeZoOpPOCOBECTHOWM KOHKYPEHLNN.

YYACTHUK rapaHTupyeT, uTo coaepxarne SMS-COOBLIEHNI, PUSH-COOBLLEHWI n E-
MAIL-COOBLUEHWWN cooTeBeTcTBYeT [OEWCTBYIOLLEMY 3akoHoOaTenbCTBY Poccuickom
depepauymm.

YYACTHWK rapaHTtupyerT, 4to B cryyae Hanpaenenus YYACTHUKOM SMS-COOBLEHNNA,
PUSH-COOBLLEHUN u E-MAIL-COOBLIEHWI, comepxawmx peknamy, YYACTHUKOM
cobnogeHsl Bce TpeboBaHUA HOPMATUBHO-NPABOBLIX aKTOB, PETYNMPYHOLMX OTHOLLEHUS B
cepe peknambl, B TOM 4ucne nonyyeHol npeasaputenbHole cornacus KIMMEHTOB Ha
nony4yeHve peknambl.

B cnyuae nonyyeHus OMEPATOPOM Ttpe6osaHunss OMNMEPATOPA COTOBOW CBA3W,
naptHepoB OIMEPATOPA, B Tom umcrnie OCC u nuu, obecneuymBarolimMx pe3epBHble WU
OCHOBHble KaHanbl goctaskm SMS-COOBLIEHWWA pgo OCC, opraHos Bractu, cyga o
npegoctaeneHun cornacus  KIMEHTA Ha nonyyedne SMS-COOBLLUEHWA, PUSH-
COOBLWEHNMA un E-MAIL-COOBLWEHWW, HanpaeneHHbix YYACTHUKOM B pamkax
CEPBUCA, OINEPATOP umeet npaBo 3anpocutb y YYACTHMKA konuio Takoro cormacusi.
YYACTHWK o6s3aH nepeagatb ONMEPATOPY konuto cornacust KIMMEHTA He no3gHee nepBoro
pabouero oHs, criegyoLwero 3a gHem nony4veHus 3anpoca ot ONEPATOPA.

YYACTHWIK noaTteepxxgaeT, 4to B criydae HanpasneHus YHYACTHUKOM SMS-COOBLLEHU
n PUSH-COOBLUEHWW, copepxawmnx peknamy, YHACTHUK asnsetca peknamogatenem u
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peknamopacnpoCTpaHMTENIEM TakoW pekrnamMbl B 3Ha4YeHun, onpedenéHHom depeparnbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

4.5.1.15. YYACTHUK nopteepxpaetr, uto OIFEPATOP npmn okasaHun YYACTHUKY ycnyrm
«MHGocepenc FAKTURA.RU» HM npym  Kakux o6CTOATENbCTBAX He SABNSAETCS HU
pekrnamogaTenemM, HW pPeKnaMonpouM3BOAMTENEM, HU peknamMopacnpocTpaHUTeENeM B
3HayeHumn, onpegenéHHom PepepanbHbiM 3akoHOM oT 13 mapta 2006 roga Ne 38-903 «O
peknamen.

4.5.1.16. Mo ymonuyanumto SMS-COOBLWEHWA, PUSH-COOBLWLEHNA un E-MAIL-COOBLEHNA
COCTaBIAOTCA Ha OCHOBe rpadumku knmpunnuyeckoro andasuta. o 3asske YYACTHUKA
rpacmka Kvpunnmnyeckoro andgaesmta MOXET ObiTb 3aMeHeHa Ha rpaduky aTUHCKOro
andgasuTta. ONEPATOP Bnpase otkazatb YYACTHUKY B ucnonHeHun 3asekm YYACTHUKA
Ha nepeksoyeHne Bcex unm yactn SMS-COOBLWEHUIN Ha rpaduky natuHckoro andasuta
06e3 00bsiCHEeHUs1 NpuunH Takoro oTkasa. ONEPATOP BnpaBe B OOHOCTOPOHHEM Mopsigke
3amMeHnTb TekcT SMS-COOBLEHUW Ha ocHoBe rpadukn naTuHCKoro andasuTa Ha TeKCT,
OCHOBaHHbIN Ha rpadmke kupunnudeckoro andgasuta 6e3 naMmeHeHus cogepxaHua SMS-
coolueHus, ¢ nocnenywmm obssaTtensHbiM yBegomneHnem YHYACTHUKA.

4.5.1.17. B cnyyae ecnn YHYACTHWK npepgocraensaet csonm KIMEHTAM Bo3MmoxHOCTb 06MeHa SMS-
COOBUWEHWNAMW, oH o65a3aH:

4.5.1.17.1. NHpopmuposaTtb KITMEHTOB o BoamoxHoctn obmeHa SMS-COOBLUEHVAMW ¢
YYACTHUKOM uyepes cetb OCC, npegocTtaBnss Npu 3TOM NOSHYI0, KOPPEKTHYIO
N OOCTOBEPHYIO MHOPMALIMIO O COAEPXaHUM CBOUX YCIyr, CTOUMOCTU obMeHa
SMS-COOBLUEHNAMW, nopsigke n ycnoeusix oobmeHa SMS-COOBLLEHNAMU;

45.1.17.2. He otnpaenate KJIIMEHTY SMS-COOBLEHWA, npsiMmo wnn KOCBEHHO
komnpomeTupytowme ONEPATOPA nnn OCC;

45.1.17.3. HemeaneHHo wHdpopmmnpoatb OMNEPATOPA o npekpaweHun [OroBOPHbIX
OTHoweHun c¢ cootBetcTBytowmum TEXHOJIOTMYECKMUM TMAPTHEPOM n
npekpawieHum nonyyvyeHns un  nepegaun MNHOOPMALMKA ot  Takoro
TEXHONOIMMYECKOIO MNMAPTHEPA,;

45.1.17.4. ObecneunTb  BO3MOXHOCTb  nepegayn  BAHKOM/TEXHOJIOIMYECKUM
MAPTHEPOM NHO®OPMALUN OTMNMEPATOPY;

4.5.1.17.5. HesamegnutensHo nHdpopmmposate ONEPATOPA o noctynmsLUMX B €ro agpec
npeteHausix ot ABOHEHTOB, rocynapCTBeHHbIX OpraHoB, WHbIX nuL Ha
paccblnky SMS-COOBLWEHUN, PUSH-COOBLWEHWN, E-MAIL COOBLLUEHWN.

45.1.17.6. He otnpaBnatb KIIMEHTY SMS-COOBLUEHNA, copepxawue peknamy, npu
orcytcteumn  y  YHACTHUKA npepsaputensHoro cornmacusi KIWMEHTA  Ha
nony4deHue Taknx SMS-COOBLWEHUN;

45.1.17.7. He wHuumMmposaTe pacchinky SMS-COOBLIEHWN, PUSH-COOBLLEHWNA, E-
MAIL-COOBLUEHWW, koTopble moryT BBectu ABOHEHTOB B 3abnyxaeHve
OTHOCWTENbHO XapakTepa Takux COOOLUEeHWUIA unm nx otTnpasuTens (cnam).

4.5.1.17.8. He gonyckaTb, B TOM 4ncrie, BO n3bexaHue aBapuiiHon neperpysku ceten OCC:

— TMpUMeHeHuss cpeacTB Bbibopa w/vnn Habopa HOMEPA MOBWIJTIBHOIO
TENE®OHA 6e3 yyactus 4ernoBeka;

— HanpaBnennss SMS-COOBLLIEHWIA Ha cTporo nocrnegoBaTenbHo naywue
HOMEPA MOBUJTIBHOIO TEJNNIE®OHA.

4.5.1.17.9. He npousBoauTb paccbiriky SMS-COOBLEHWI, copepxalumx peknamy, Ha
HOMEPA MOBWUJIbHbIX TEJIE®@OHOB OCC Pecny6nukn KasaxcraH B HOYHOE
Bpemsi, a uMmeHHo ¢ 22:00 go 06:00 no BpemeHn Pecnybnvkn KasaxcTtaH.

4.5.1.17.10.He npeBblwate YycTaHOBNEHHbIM Kaxabim OCC nopor xanob, TOo ecTb
gonyctumbin - obbem xanob KIMEHTOB Ha HexenaTtenbHble SMS-
COOBLUEHWA, npu pasmelleHnn KOTOPbIX UCMOSb30BaH OOMH MPUMEHSAEMbIN
YYACTHUKOM MHOMBUOYANBbHbIA TEKCTOBbIN HOMEP. B cnyuae
npumeHennss ONEPATOPAMM COTOBOW CBA3M k OMEPATOPY caHkumii 3a
npesbilweHne nopora xanod YYACTHUK o6s3aH Bo3mecTuTb Bce YObITKM
OMNEPATOPA, BO3HUKILME B pesynbTaTe MNPUMEHEHUs TakuX CaHKUMA B
cootBeTcTBMM ¢ n. 9.20 NMPABUII.

45.2. TMopsgok nepegayn SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIUWEHTY no wuHuuuaTtuBe
YYACTHUKA:
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4.5.3.

454,

45.5.

4.5.2.1. Tlepepaya SMS-COOBLUEHWNA ot YHACTHUKA KIIMEHTY ¢ ucnonb3oBaHnem CEPBUCA
ocyuwiectBnsietcss ¢ ykaszahmem HOMEPA MOBWUJIbBHOIO TEJIE®OHA KIMEHTA.
Wcnonbsosanne YYACTHUKOM ycnyr TpeTbux nuuy ans goctaskn SMS-COOBLEHWUN B
pamkax CEPBUCA KITMEHTAM ponyckaeTcsa Tonbko no cornacosanHuto ¢ ONEPATOPOM.

45.2.2. SMS-COOBLEHWE KIIMEHTY ot YHYACTHUKA npusHaeTcsa ycneLwHo OCTaBNeHHbIM, ecrv
oHo nonyyeHo OCC gns nocneaytoilen nepegaum KITMEHTY.

4.5.2.3. Tlepepavya PUSH-COOBLWEHUA ot YHACTHUKA KITMEHTY c ucnons3osannem CEPBACA
ocyuwiectensietcst nocpeacteom [0 CEPBUCA ang MoGunbHbIX yCTPONCTB.

4.5.2.4. PUSH-COOBLWEHWNE KINMMEHTY ot YYACTHUKA cuutaeTtca ycnelHo JOCTaBNeHHbIM, ecriv
or MO CEPBUCA pana mobunbHbix yctponcts KIIMEHTA OFNEPATOPOM nonydeH
COOTBETCTBYIOLLMIA CTATYC.

4.5.2.5. Tlpn HenonyvyeHun PUSH-COOBLUEHUA KIMIMEHTOM B TeyeHuMe YCTaHOBIIEHHOMO
OMNEPATOPOM nepuoga BpeMeHW, MPOW3BOAMTCS MOBTOPHasi OTMNpaBKka HanpaBfi€HHOWN
YYACTHUKOM KJIMEHTY MHPOPMALWMU B BMae SMS-COOBLLEHNA.

Mopsapok oomeHa SMS-COOBLUEHUAMU no numumnatuee KIMEHTA:

4.5.3.1. KnueHT moxeT copmuposaTtb 1 oTnpaensTe Ha KOPOTKMA HOMEP SMS-COOBLLEHVE,
cofepxallee Tekct ¢ 3anpocom ycnyru YHYACTHUKA. ®opmatel SMS-COOBLLEHNN
onpegenstoTca ONEPATOPOM u ykasaHnel Ha CAUTE OMNEPATOPA.

45.3.2. Bce SMS-COOBWEHWSA, otnpaBnsemble KIMEHTAMW Ha KOPOTKMA HOMEP,
nepepatotcsa B CEPBUC ans nocnepytowen asBTomatudeckon obpaboTku.

4.5.3.3. Ecnmn popmat SMS-COOBLEHNA cobntogen KITMEHTOM, n CEPBUC moxeT ogHO3Ha4YHO
onpegenutb YYACTHWKA, koTopoMy oHO npegHa3HayveHo, SMS-COOBLUEHWVE nepepaetcs
panHomy YYACTHUKY. Onpegenute YYACTHUKA, koTopomy npeaHasHadeHo SMS-
COOBLEHUME, CEPBUC moxeT no kogy YYACTHUKA, ecnu oH cogepxutca B SMS-
COOBLEHWA, nubo no paHHbIM, npegoctaBneHHbiM OMNEPATOPY YYACTHUKOM wu
coaepxawmm ceegeHus o npuHaanexHoctn KIMEHTA YYACTHUKY.

4.5.3.4. Ecrm dopmar SMS-COOBLUEHUA cobniogeH KIIMEHTOM, Ho CEPBUC He mMoxet
ogHo3HayHO onpegenutb  YYACTHUMKA, kotopomy oHO npegHasHadeHo, KIIMEHTY
nepepaetcsa orBeTtHoe SMS-COOBLWEHWNE c npocbbon obpatutbes kK YHACTHUKY ans
AKKPEOUTALMN B CEPBUCE.

45.35. Ecnm dopmar SMS-COOBWEHUA He cobniogeH KIIMEHTOM, Ho CEPBUC wmoxet
opHosHa4vHo onpegenuTte YHYACTHUKA, koTopomy oHO npegHasHaveHo, SMS-COOBLUEHUNE
nepepaetcs gaHHomy YYACTHUKY.

45.3.6. Ecrnu cdopmatr SMS-COOBUWEHUA He cobniogeH KIIMEHTOM un CEPBUC He MoxeT
ogHo3Ha4yHO onpegenutb  YYACTHUMKA, «koTtopomy oHO npegHasHadeHo, KIIMEHTY
nepenaetca orBetHoe SMS-COOBLEHWE ¢ nHdpopmaumen o HeBepHom chopmarte.

4.5.3.7. Tpu nonyyeHun SMS-COOBLUEHNA ot KITIMEHTA YYACTHUWK camocTosiTenbHo onpegenseT
3anpawmBaemyto KIIMEHTOM ycnyry, ngeHtncpuumpyet KITMEHTA 1 dopmupyeT oTBeTHOE
SMS-COOBLUEHWE KINMNEHTY.

Mopsipok o6mMeHa SMS-COOBLUEHUAMMW, nepepaBaemMbiMuM Ha ocHoBaHum MHPOPMALIUAWU,
nony4yeHHon ot TEXHOJNTOMMYECKUX NAPTHEPOB:

4.5.4.1. BoaMOXHbl crieaylowme BapuaHTel otnpaskm  YYACTHWMKOM  SMS-COOBLLEHNN
KIMMEHTAM YYACTHUKA:

4.5.4.1.1.SMS-COOBLEHWNA, otnpaensemsle no nHmuynatmese YHYACTHUKA;
4.5.4.1.2.0TBeTHble SMS-COOBLLEHWA Ha 3anpockl KITMEHTOB Ha KOPOTKA HOMEP.

4.5.4.2. Bugbl 3anpocoB KIIMEHTOB Ha KOPOTKMA HOMEP u unx cdopmaTbl pasmelleHbl B CeTu
WHTepHeT Ha CAUTE OMNEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMMEHTA, nonyyeHHoro Ha KOPOTKW/A HOMEP, OMNEPATOP
umeeTr npaso 3anpawueate Yy TEXHOJIOTUYECKOIO T1APTHEPA u nonydatb B
aBTomaTndeckom pexunme MHOPOPMALUIO, Tpebyemyto ans otnpaskn YYACTHUKOM
oTBeTHbIX SMS-COOBLEHN/ KNMEHTAM, 6e3 nepegaun SMS-COOBLEHNN KMMEHTA
YYACTHUKY.

OTtnpaeka SMS-COOBLEHWW Ha npsimoit ropoackon HOMEP MOBUINIbHOIO TENE®OHA KITMEHTA
nognepxusaetcs ONEPATOPOM Tonbko B criydae ykazaHusa HOMEPA MOBUJIBHOIO TENE®OHA
KNMMEHTA YYACTHUKOM B CEPBUCE B ¢hopmaTe dheapepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTM 3a MNobble PUCKN U YObITKN, KOTOPbIE MOTYT BO3HUKHYTE Y YYACTHUKA npu ykasaHum
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HOMEPA MOBUNBbHOIO TEJNIE®OHA B MHOM chopmaTte, nMbO Mpu ykasaHuM Homepa TernedoHa
CcTaunoHapHoun TenedoHHON CBA3N.

B cBa3u ¢ oTcyTcTBMEM AEMOHCTpaUnoHHon Bepcumn yenyrn «MHgocepeuc FAKTURA.RU», B crniyvae
nactpoiikn YYACTHUKOM otnpaekn SMS-COOBLEHWMIA, PUSH-COOBLLEHWW coBmecTHo ¢ ycryron
«UHTepHeT-6aHk FAKTURA.RU» Ha AeMOHCTpaLnMoHHOM KOMMSeKkce, TapudukaLmsa n onnaTta oTnpaskm
YYACTHUKOM SMS-COOBLLEHWIN, PUSH-COOBLLIEHN OCyLLeCTBNAeTCA B COOTBETCTBUMM C
Tapudamm CEPBUCA.

ycnoBsusd UCMNoONb30OBAHUA MO CEPBUCA

YYACTHUK camocTtoaTenbHo npuHuMaeT pelleHne o6 wucnonb3oBaHun MO CEPBUCA B cBoen
OEATENbHOCTU M NPUHUMAaET Ha cebsi puckun, cBsidaHHble ¢ ncnonb3oBaHnem MO CEPBUCA (B Tom uncne
puUCKK, cBsidaHHble C conpsbkeHnem (uHterpaumen) MO CEPBUCA ¢ nporpaMmHbiM obecrneyeHnem
BAHKA u tpetbmx nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb nepesd YHYACTHUKOM un TpeTbumu
nvuamm 3a yobITKW, MPETEH3UN NN NOTEPW, BKITKOYAsA NPeTeH3un 06 ynyLLeHHON BbIroA4e, NOTEPSHHbIX
HaKOMMEHUAX MM ApPYyroM crneumduyeckoM, Criy4yaHOM WM KOCBEHHOM yuiepOe, BO3HMKaloWeEM B
pesynbTaTte ucnons3oBaHusa MO CEPBUCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyeHue «LLUnwo3» (anbTepHaTnBHOE HasBaHue «Lno3
fx-gate»), «SMS-wnto3» (anbTepHaTuBHOE Ha3BaHue «LLUno3 sbmy), BkNtoyas goKymeHTaumnio v nobole
cneundmkaumm K Hemy, codepxaT WHOPMaLUMio, XapaKTepudyemylo BbICOKOW CTENeHbio
KOHMAEHUNANbHOCTH, ABNSAIOLWYIOCA YHUKaNbHON, CEeKpeTHOW U LeHHow nHdopmaumen 3A0 «LILIC»
(onepaTtopa KNC «BeSafe»), n obsasyetcs He pasrnawaTb yka3aHHylo MHdopMaLumio 6e3 NMCbMEHHOro
cornacusa 3A0 «LLC».

YYACTHUWK 6e3 nucbmerHoro cornacust 3A0 «bunnunrosbin ueHTp» u/unm 3A0 «LLIC» 06sa3yeTca He
ocyllecTBnaTb konuposaHue MO CEPBVCA unu ero yacTeii ¢ Lenblo pacnpocTpaHeHus.

YYACTHUK o0b6sisyetcs He noggepraTb kog 1O CEPBUCA TexHUMYecKOMy aHamnu3y C Lenblo
AeKoMnunaumMM n/mnu gmsaccemMbnmpoBaHusi.

YYACTHUK 0b6s3yeTcst He npogaBaTtb, He nNepegaBaTtbh, He NyGNMKOBaTb, HE pacKpbiBaTb, HE AenaTb
KakMM-nmbo Apyrum obpasom [OCTYMHbIM AMs TPeTbMX Nuy, nporpammHoe obecneveHue «LLUnwo3»
(anbTepHaTMBHOe HasBaHue «lUnwo3 fx-gate»), «SMS-wnio3» (anbTepHaTuBHOE HasBaHue «lLnio3
sbm») n niobble oTHOCALLMECS K HEMY MM COCTaBNSAOLME €ro YacTb MaTepuarnsl.

YYACTHUK obsasyetca obHoenaTe 10 CEPBUCA He nosgHee 30 (Tpuguatv) KaneHgapHbIX AHEWn ¢
Aatbl Bbinycka obHoBneHun. O6HoeneHunss MO CEPBUCA Beinyckatotca 3A0 «LLC» B nopsgke,
ykazaHHoM B [MpaBunax KNC «BeSafe».

B Teuyenve 5 (Matmn) pabounx gHen nocne npekpaweHus ydactus B CEPBUCE wn pacTtopxeHus
Cornawenusi, YYACTHUK o6si3aH yHUUTOXWUTb BCE MMEKLLIMECA Yy Hero ak3emnnspbl u konun MO
CEPBUCA.

Bce obsasatenbctBa YHYACTHUKA B yactTu KOHMAEHUMANbHOCTM, HepasrnalleHusi, YHUYTOXEHUS,
npvHUMaeMble UM Ha cebs B oTHowweHun MO CEPBUCA, ocTatoTcs B curie nocne npekpaLleHms y4acTms
YYACTHUKA B CEPBUCE.

Mepepaya MO CEPBUWCA / npas Ha MO CEPBUCA odopmMmnsieTca nyTem COBEpLUEHUs AEWCTBUMN,
ykasaHHbix B NMpaBunax KNC «BeSafex.

YYACTHUK camocTtoaTenbHo obecnevnBaeT 06paboTky oT3biBOB nons3osatenen N0 CEPBUCA ansa
MOOMWMBHBIX YCTPOMCTB B MarasvmHax NpUnoXeHun (Ha COOTBETCTBYHOLUUX nopTanax) u pasmelleHune
OTBETOB Ha yKa3aHHble OT3bIBbl.

NOPAAOK PA3PELLUEHUA KOH®JIUKTHbLIX CATYALIMA U CNOPOB

KoHMNUKTHBIE CUTyaumu, CBsI3aHHblE C (DOPMUPOBAHUEM, OOCTaBKOW, NonydeHneM, NOATBEPXKOEHNEM
nonyyeHusi S,EI,V MPOCTbIX 3[, a Takke wucnonb3oBaHWeM B [AaHHbIX gokymeHTax 31 /K3I
PHC/TIPOCTOMU 31N paspewatotca CTOPOHAMMW cornacHo NMpasunam KNC «BeSafex.

Mpetensnn YHACTHUKOB k OMNMEPATOPY, gpyrum YYACTHUKAM, cBA3aHHbIe C COBEPLUEHUEM KaKuX-
nnbo gericteun, onepaunn 8 CEPBUCE, paspeluatotcst Ha ocHoBaHumu aaHHbix XKYPHAJIA CEPBUCA
B nopsigke, npegycmotpeHHom NMPABUATTAMIA.

Bce cnopbl u pasHornacus mexgy YYACTHUKOM un ONMEPATOPOM, BO3HuKawWune B CBA3UN C
ucnonHennem tpeboBaHun Hactoawmx MPABUIT n CornaweHus, a Takke B CBA3M C NPUMEHEHUEM,
HapylleHMeMm, TonkoBaHueMm Hactosawmx [NPABWI1, npusHaHvem HegencTBUTENbHbIMWM HACTOSALLUX
MPABWJT wnm ux oTaenbHbIX MNOnoxeHwn, B criydae ecnu npeteHans CTOPOHbI He Obina
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yOOBMEeTBOPEHA B CPOKW, YCTaHOBMEeHHble HacTtoawwmmu NPABUJIAMUW, nognexaT paspelueHuo B
ApbuTtpaxHoMm cyge HoBocmnbupckor obnactu.

[o nepepaun cnopa Ha paspelwleHne B ApbutpaxHbin cyn Hosocubupckon obnactn, CTOPOHA,
cuMTamllasl, YTo €€ npaBa HapylweHbl, 0b6si3aHa HanpasuTb apyron CTOPOHE npeteHauto no
noytoBomy agpecy CTOPOHbI, kotopon HanpaBnsetcss npeTeHsus. TpeboBaHus K nNpeTeH3uu
onpegeneHsl Npasunam KNC «BeSafer.

CTOPOHA, B agpec kOTOpoW HarnpaBneHa npeTeH3us, obsasaHa He nosgHee 14 (YeTblpHaguatu)
pabounx gHen, cnegyroLmnx 3a AHEM NonyyYeHnsa NpeTeH3nu, yaoBneTBoOpuTbL NPETEH3NIO UMW HanNpaBuTb
MOTUBMPOBAHHbIA OTKa3 B YAOBMETBOPEHUM 3asiBNEHHOW MpeTeH3un. He HanpaBneHve oTBeTa Ha
NPEeTEH3UI0 B TeYEHME YCTAHOBMEHHOIO CpoKa SIBNAETCHA HapylleHUWeM YCTaHOBMEHHOro HaCTOALLMMMU
MPABUINAMW npeTeH3NOHHOMO NOPsiAKa U MOXET paccMaTpmBaTbCs NULOM, HanpasMBLUNM NPETEH3NIO,
B Ka4yecTBe OTKa3a B Y4OBNETBOPEHUN NPETEH3NN.

KOH®UAEHLUMANBHOCTb U NEPCOHAJIbHbIE JAHHbIE

CTOPOHDbI npuHumatoT Ha cebs ob6s3aTensCcTBa paccmaTpmBaTh BCHO MHGOPMaUUIO, MOTYYEHHYIO B Xo4e
okaszaHuss OlMNEPATOPOM YYACTHWUKY ycnyr no  OCYWECTBMEHMIO WMHGPOPMALMOHHOIO U
TEXHOMNOrM4eckoro obcnyxmeaHnsa 1 mMHbIX yenyr B pamkax CEPBUCA, kak koHduaeHumanbHyo n He
noAnexaluyto pasrnaweHuio.

Ycnosus Bcex npunoxenun k MNPABUITAM, pasmewenHbix B LUEHTPE MOOOEPXKW, asnstoTcs
KOH(pMAeHUManbHbIMU N HE NOANEXUT pasrinaLleHuio.

Bca uwHdopmauus, pasmewenHas B LUEHTPE TMOOOEPXKW, asnseTtca koHdwuaeHUManbsHOM n He
NOANEXMNT pasrnaLleHuio.

CTOPOHbI 06s3ytoTCca He pacnpocTpaHsiTb, He MybnukoBaTb, HE KOMMPOBaTb, HE OTYYXAaTb WHbLIM
obpas3oM, He nepepaBaTb TPeTbUM nuuam by MHGopmauuio B xoae okasanuss OMNEPATOPOM
YYACTHUKY ycnyr no ocywecTBNeHN0 MHPOPMaLMOHHOIO U TEXHONOrMYeckoro obcnyknBaHust n NHbIX
ycnyr B pamkax CEPBUCA, 3a uckntodeHnem cny4vaes, korga nepegada MHOOPMALIMA TpeTbum nuuam
Heobxoauma Anst BbiNonHeHus ycnosuin HacToawmx NMPABUI, Cornawenuns n ncnonHeHus TpedosaHni,
NpeayCMOTPEHHbIX JENCTBYIOWMM 3akoHogaTenbcTBOM Poccuiickon ®enepaumm.

OlMNEPATOP obecneunsaet 3awmty MHPOPMAUWW, wucnonbsyemon YYACTHUKAMU B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO [OCTyna M HenpeaHaMepeHHOro Wnu npegHaMepeHHoro
YHUYTOXEHUS U/NMNW NCKaXKEHUS.

BAHK, kak onepaTop nepcoHanbHbIX AaHHbIX B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM oT 27.07.2006
Ne 152-®3 «O nepcoHamnbHbIX AaHHbIX», CYOBLEKTOB MepcoHanbHbiX AaHHbiX — KIWMEHTOB u
ynonHomouyeHHbix npeactasutenen KIMEHTOB YYACTHUKA — o6s3aH nonyuute ot KITMEHTOB u
ynonHomoyeHHbix npeactasutenen KIMMEHTOB cornacue Ha o6paboTky nepcoHarnbHbIX AaHHbIX C
npaBoM [JarnbHeWero nopyyeHuss ob6paboTkM  nepcoHanbHbiX  AaHHbix  OMEPATOPY wu
TEXHONOIMMYECKNM MNMAPTHEPAM.

OMNEPATOP He saBnsdetca onepatopoM nepcoHanbHblX AaHHbiX KIIMEHTOB ©n ynonHOMOYeHHbIX
npeactasutenen KIMMEHTOB BAHKA. BAHK, kak onepatop nepcoHanbHbiXx gaHHbix KITMEHTOB un
ynonHomouyeHHbIx npeactasutenen KIIMEHTOB BAHKA, B uensx okasaHua ONEPATOPOM ycnyr B
pamkax CEPBWCA nopyyaer OIMNEPATOPY u TEXHOJIOTUMECKUM TAPTHEPAM kak nuuam,
ocyLecTBnaoWmMM 06paboTKy (B TOM YMCne BKNOYas 3anmcb, CMCTEMaTU3auuio, HakonneHme, XxpaHeHue,
BGrokvpoBaHue, nssneveHne, obesnmumMBaHme, yHUYTOXEHE 1 NpegocTaBeHne) NnepcoHarnbHbIX AaHHbIX
KITMEHTOB wun ynonHomoueHHbix npeactasutenen KIIMEHTOB BAHKA no nopydeHuto BAHKA, a
OMNEPATOP n TEXHONOIMNMYECKUE NMAPTHEPHI npnHumatoT Ha cebsa obsisaTenbCcTBO No 06paboTke
(BkMoyast  3anMcb, CUCTEMATU3aLMIO, HaKOMMeHWe, XpaHeHue, OroKMpOBaHWE, W3BIEYEHuE,
obe3nnynBaHune, yHUHTOXEHUE N NPefoCTaBEHNE) NEPCOHANBbHBIX AAHHbLIX B COOTBETCTBMM C YCITOBUSIMU
MPABWIT n CornawueHus.

OMNEPATOP npu o6paboTke nepcoHanbHbIX [aHHbIX B  COOTBETCTBUM C  OENCTBYHOLIUM
3akoHofaaTtenbcTBoM Poccunckon ®egepauun 0683yeTcst cobniogath cnegytolme TpeboBaHns K 3awmTe
obpabaTbiBaeMbix no nopy4veHmto YHYACTHUKA nepcoHanbHbIX OaHHbIX:

—  onpegensiTb yrpo3bl 6€30MacHOCTM NepcoHarnbHbIX AaHHbIX Npu nx obpabotke B CEPBUCE;

—  NPUMEHsITb OpraHM3aLUMOHHble U TexXHW4Yeckme Mepbl NO obecneyeHnto He3onacHOCTU
nepcoHanbHbIX AaHHbIX Npu nx obpabotke B CEPBWCE, Heobxooumble AOnNs BbINOSHEHMS
TpeboBaHMA K 3aluMTe MepcoHanbHbIX [OaHHbIX, WCMOMHEHME KOTOopblIX obecneymBaeT
ycTaHoBneHHble  [lpaButenbctBoMm  Poccuickon  defepauum  ypoBHM  3aLLMLLEHHOCTU
nepcoHarbHbIX OaHHbIX;

—  NPUMEHATb CpeAcTBa 3alunTbl Hpopmaumu;
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- BECTUN y4eT MALUUHHbIX HocuTenen nepcoHarnbHbIX OaHHbIX;

- npnHMMaTb COOTBETCTBYHOLLUME MepPbI NpU o6Hapy>|<eHv|v| (baKTOB HeCaHKUMOHNPOBAHHOIoO ocTtyna
K nepcoHalnbHbIM OAaHHbIM;

- obecneunBaTb BOCCTAaHOBMNEHNE nepcoHaribHbIX AaHHbIX, MO,EI,VI(*)I/ILI.VIpOBaHHbIX NN YHUYTOXEHHbIX
BCneacTene HeCaHKUMOHMPOBAHHOIO 4OCTyNa K HUM;

—  ycTaHaBnuBaTtb NpaBufa AocTyna K nepcoHanbHbIM AaHHbIM, obpabateiBaembiv B CEPBUCE, a
Takke obecrnevvBaTb perncrpauuto 1M yyeT Bcex OEWCTBUW, COBEpLUAEMbIX C MEePCOHaNbHbIMM
naHHbiMn B CEPBUCE;

—  OCYLLECTBMNATb KOHTPOMb 3a MpUHUMAaeMbiMM Mepamu no obecrnevyeHnto NHHOPMALIMOHHOM
©e3onacHocTu.

YYACTHWK rapantupyeTt, uto okaszaHne ONMEPATOPOM ycnyr no ocywecTBAEHNO NHPOPMAaLIMOHHOIO
N TeXHONormdeckoro obcnyxmnBaHus n nHbix yenyr B pamkax CEPBUCA He HapywaeT npaB YYACTHUKA,
KINMMEHTA B oTHoweHun MHOOPMALNIW, nepenaBaemoni ¢ ucnons3oBaHnem CEPBUCA, a Takke He
HapyllaeT ob6sa3aTenbCTB NO HepasrnaweHuto uHgopmauum co ctopoHbsl YYACTHUMKA. YYACTHUK
cornawaertcs, 4to obpaboTka ONNEPATOPOM n TEXHOJIOTMYECKM NMAPTHEPOM MH®OPMALIMA
B pamkax CEPBWCA He HapywaeT ero npaea, npaBa ero KIIMEHTOB B oTHOWeEHWM Takown
MHOOPMALNW n ycnosun koHduaeHumansHoctn MHOOPMALMN. YHYACTHUK npegoctasnseTt npaso
OMNEPATOPY n TEXHOJIOTMYECKMM NMAPTHEPAM nony4yate Bce Heobxoammele aaHHble KITMEHTOB
B uensix obecneyeHus ocyluecTsneHnsa obmeHa MHOOPMALMEN (skmiovas SMS-COOBLIEHMSA,
PUSH-COOBLEHUA, E-MAIL-COOBLLEHNA) mexagy YYACTHUKOM un KITMEHTAMMW 1 oka3aHunst NHbIX
yenyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxeHus Hactoswux [MPABWJI, kacarwmecs obssarensctB CTOPOH no obecnevyeHuto
KoHGuaeHuunanbsHoctn mnHdopmaumm, nonydeHHon CTOPOHAMU B xoge okasanuss ONEPATOPOM
YYACTHUWKY ycnyr no ocywecTBAeHN0 MHOPMALMOHHOIO M TEXHOSIOMMYECKOro 06CNyKMBAHUS U UHBIX
ycnyr Ha ycnousix [MPABUI, o6s3aTtenbHbl ans ncnonHenms CTOPOHAMMU B TeveHne HeorpaHU4YeHHOro
nepuoga BpeEMEHM.

OMEPATOP ob6s3yeTca cobntogatb koHUAEHUMANbHOCTL MEPCOHarbHbIX OaHHbIX M obecneynBaTb
6Ge3onacHOCTb MepcoHasnbHbIX AaHHbIX NpyM MX 06paboTke, a Tawkke OCYyWeEeCTBNATb 3awuTy
obpabaTbiBaeMblx NEPCOHanbHbIX AAaHHLIX B COOTBETCTBUM CO cTaTben 19 PepepanbHOro 3akoHa OT
27.07.2006 Ne 152-©3 «O nepcoHanbHbIX AaHHbIX» W WHbIMKW TpeboBaHMAMU OENCTBYIOLLErO
3akoHogartenbcTBa Poccuickon ®egepauun.

B cnyyae BbisiBneHus HenpaBoMepHon 06paboTku nepcoHanbHbix AaHHbix OMNMEPATOP n YHYACTHUK
005a3yl0TCA He3aMeAnMTENbHO YyBEAOMMATb APYr Apyra O HAaCTYMMeHNn Takoro cobbITus.

OMNEPATOP yBepomnser YHYACTHUKA no anekTpoHHOW noyTe MO agpecamM SMeKTPOHHOW MNOuYThl,
ykasaHHbIM YHACTHWNKOM B 3asgBneHuun, coctaBneHHoM no popme, onpegeneHHon B [NpunoxeHnn Ne3
kK HacTtoawmm NMPABUJTAM.

YUYACTHUK ysepomnaetr OIMNEPATOPA B anekTtpoHHOW ¢opme B COOTBETCTBUM C PernameHTom
conpoBoxaeHns CEPBUCA. lpu 3tom 3anpoc noanucbiBaetca 3l pabotHuka YYACTHUKA c
CEPTU®UKATOM c ponbio «Odnuep 6ezonacHocTu», cornacHo tepmuHonorum MNpunoxenns Ned k
MPABUJTIAM, un Hanpasnsetca OINEPATOPY B cooTtBeTCcTBMM C PernameHToM COMpOBOXOEHWS
CEPBWCA c¢ npunoxeHmem CkaHUPOBaHHOW KOMWMM OomumanbHOro nucbma, CoCTaBeHHOro B NpoCTon
nMCbMeHHON hopme, MOANUCAHHONO COBCTBEHHOPYYHOW MOANUCHIO YMOMTHOMOYEHHOro NpeacTaBuTens
YYACTHWKA v ckpenneHHoro nevatbio YHACTHUKA.

OlEPATOP ob6s3yetca obecneuntb cobniogeHne naptHepamu ONEPATOPA koHduaeHUmMansHOCTN 1
obecneyeHne 6e30nacHOCTM NepcoHanbHbIX AaHHbIX, 0bpabaTbiBaembix Mo nopyyeHutio YHACTHUKA.

MepcoHanbHble AaHHble obpabatbiBaemble B CEPBUCE, yHuuTOXatTca nubo obesnunumaroTcs no
OOCTWXKEeHUN uenen obpaboTku, ykasaHHbix B Hactodwwmx MNPABUIAX, wnu B cnydae yTparthbl
Heob6X04MMOCTU B OCTUXKEHMUMN STUX LiENEN, ECNU MHOE He NPeAyCMOTPEHO heaeparnbHbIM 3aKOHOM.

®OPC-MAXOP

CTOPOHA ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a YacTU4HOE UMM MOMHOEe HEWUCNOoNHeHue
obs3atenbcTB, NnpeaycMoTpeHHbix NMPABUNTAMU n CornalueHnem, ecrniv Takoe HEUCNOSHEHME SBUITOCh
CrneacTBueM OencTBUst 06CTOATENBCTB HENPEOAONMMON CUIbl, TO €CTb YPE3BblYalHbIX 06CTOATENBLCTB,
koTopble cooTtBeTcTBytowas CTOPOHA He morna HW npegBuaeTb, HW NPegoTBpaTUTb pasyMHbIMM
Mepamu, BO3HUKLLIMX nocne npucoeamHeHns YHYACTHUKA k yuyactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA.
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CTOPOHA, koTopass He B COCTOSIHUM BbIMONMHUTL CBOM o6sA3aTenbcTBa B CUITY BO3HUKHOBEHUS
0BCTOATENBCTB HENPEeo4oNMMON cunbl, obsidaHa He3aMeanuTeNnbHO NPOMHAOPMUPOBATL APYryHo
CTOPOHY o0 HacTynneHun Takmx OOCTOATENbCTB B MUCbMEHHOW ¢hopMe M CcooOWMTb OaHHble O
Xapaktepe ob6CTOATENbCTB, AaTh OLEHKY MX BIMSHWUS Ha UCMOSTHEHNE N BO3MOXHbIA CPOK UCMOSTHEHMS
obsazatensctB. Onepartop pasmellaet B CepBuce takyto MHPOpMaLMIo, NONydYeHHy0 OT YJyacTHuKa, a
TaKke WHMopMauMlo O HEBO3MOXHOCTU BbINONHEHUs ob6asatensctB Onepatopa B CBA3UM C
HaCTYNMEeHNEM BhbllLeyKa3aHHbIX 0OCTOSATENbCTB He Mo3gHee paboyero OHS, criedylowero 3a OHEM
nonyyeHnst Takon nHgopmaLmm ot YyacTHuKa unm ¢ MomeHTa, korga OnepaTtopy cTano M3BECTHO O
HEBO3MOXHOCTU BbINOMHEHNSI CBOMX 00s3aTeNbCTB B CBSA3UM C HacTynrneHnem obcToATENbLCTB
HenpeoaoNMMMON CUTbI.

B cny4yae BO3HWKHOBEHWUSI OOCTOSATENBCTB HENPEOAONMMOW CUMbl CPOK WCMOSNHEHMS 06s3aTenbCcTB
OTOABUraeTcs Ha CPOK AEeWCTBUS TakMx OOCTOATENLCTB M UX NOCNeAcTBUN. B cnyvyae BO3HWKHOBEHWS
cropa O MOMEHTE Hayana M OKOHYaHUS OeNcTBuMs O0OCTOATENbCTB HENPeOodoNMMON CWIbl, OH
paspellaeTcsd nyTem MpegocTaBieHNss OOKYMEHTANbHOrO NOATBEPXOEHUS CPOKOB OENCTBUA 3TUX
06CTOATENBCTB, BblAaHHBIX COOTBETCTBYHLUMMW KOMMETEHTHbIMW OpraHamy Bnactu wunmM Toproso-
NPOMbILLIIEHHOW NanaToun.

O6s13aHHOCTb [OKa3blBaHWUS OENCTBUS OBCTOATENbCTB HENPEOAONNUMON CUMbl NEXWUT Ha CTOPOHE, He
WCMNOSNHUBLLEN UM HEHaANeXalmm o0pa3om NCNoNHUBLLEN cBOM 06A3aTenbCTBa BCneacTBMe AeNCTBUS
Taknx obCcToATENLCTB.

OTBETCTBEHHOCTb CTOPOH U UHbIE NOJNOXXEHUA

CTOPOHbI npusHatot, uyto nonyyeHne CTOPOHOW 3, noanucanHoro JM/K3M ®HC ppyron
CTOPOHDbI, topuanyecku akenBaneHTHo nonydeHnio CTOPOHOW nokymeHTa Ha 6ymaxHom HocuTene,
noanncaHHOro CoO6CTBEHHOPYYHLIMM NOANUCAMM YNONHOMOYEHHbIX nuy apyron CTOPOHbI 1 oTTuckom
neyatn gpyromn CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKyMeHT, noanucaHHbin JMN/KIIM OHC
CTOPOH®DbI, topuanyeckn 3KBMBaANEHTEH [OOKYMEHTY Ha OymMaxHOM HocuTene, noanMcaHHoOMY
cobCTBEHHOPYYHBIMU MOANMCSMU yNofnHoMo4YeHHbIX Ny, CTOPOHbI n ottuckom nedatn CTOPOHDI.
O6sizaTenbcTBa, NPEAYCMOTPEHHbIE HACTOSILLMM MYHKTOM, OEWCTBUTENbHbLI MPU YCIOBUM CO34aHMs
CEKPETHOI'O KIKOYA, 31 u CEPTU®UKATA B cootBetctBum c [pasunamm KNC «BeSafe» u
YOOCTOBEPAKLWEIO LEHTPA, a takke cosgaHus KBANUOULIMPOBAHHOIO CEPTUDUKATA
K3IN ®HC B cootBeTcTBUM ¢ Pernamentom YL ®HC.

CTOPOHbI npusHatot, yto JIOTUH, nonyyeHHbin KIIMEHTOM ¢ uvcnonb3oBaHuem nporpaMMHO-
TexHudecknx cpepcts OMNEPATOPA un ucnonbsyembin KIIMEHTOM npu npoxoxgeHun npoueaypbl
ABTOPUN3AUNN, aBnseTca yHUKaNbHbIM.

CTOPOHDbI npusHatoT, 4TO nonyveHve CTOPOHOW MPOCTOIO 3, nognucaHHoro MPOCTOW 3
KIMMEHTA YYACTHUWKA, topnandeckm 3KBUMBANEHTHO MOMyYeHUto CTOPOHOW OOKyMeHTa Ha
OymaxxHom HocuTene, nognucaHHoro cobcTBeHHopydHon nognucbio KIMMEHTA  YYACTHUKA.
CTOPOHbI npwusHatot, yto MPOCTOW 3[1, nognucanHbii MPOCTOW 3N KMUEHTA YUYACTHUKA,
IOPUANYECKN SKBMBANEHTEH OOKYMEHTY Ha OymaXHOM HocuTene, NMOANUCaHHOMY COOCTBEHHOPYYHOW
noanucekto KITMEHTA YYACTHUKA.

Wcknto4veHo.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEPXaHue,
KayecTBOo, NOnHoTy u pgocrtoBepHocTb MHOOPMALUUN YUYACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxawencs B SMS-COOBLEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLEHUNAX.

CTOPOHbI npusHatoT, 4TO YyBedoMrieHMe 00 MW3MEeHEHMU COCTOSIHUA [AOKYMEeHTa, [OCTyrnHoe
AKKPEOUTOBAHHOMY KJIMEHTY pns npocmotpa B CEPBWCE, siBNsieTcsi OCHOBHbIM Cnocobom
yBegomnernms KIMMEHTOB 06 wucnomHeHWM pacrnopskeHust O MepeBofe [OEHEXHbIX CPeacTB B
cooTtBeTCcTBUN ¢ PepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HaumMoHanbHOW nnaTexHon
cuctemey. Mcnonb3oBaHne MHbIX cnocoboB yBegomneHus KITMEHTOB (yBegomneHue no anekTpoHHOM
noute, ysedoMmMneHvne npu nomown SMS-COOBLWEHWA, PUSH-COOBLUEHWNA, E-MAIL-
COOBLLEHWIN) ponyckaeTtca B pamkax yenyrn «MHpocepsnc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTUYECKME TAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpbIE
MoryT BO3HUKHYTb ¥ YHYACTHWMKOB un nx KIIMEHTOB, TpeTbux nuu B €BA3W C yyacTnem B paboTte
CEPBWCA, He cBA3aHHble HenocpeAacTBeHHO ¢ HapyweHnem ONEPATOPOM, TEXHOJIOTMYECKUMU
MAPTHEPAMW cBounx 06a3aTensCeTB.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WIM HeHaarexallee WCMOMHEHNEe CBOMX
06s3aTenscTB, NpedycMOTpeHHbIX Hactoswmmn MPABUNIAMU 1 CornaweHuem (Bknoyas Bce
OOMNOSHUTENbHbIE COrMaleHns K HeMy), noernekwee npuyinHeHue yboitkoB YHYACTHUKY, KITMEHTY
YUACTHUKA, TpeTbum nuuam, UCKIYUTENbHO B pasmepe OOKYMEHTanbHO MNOATBEPXOAEHHOrO U
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AokasaHHoro peanbHoro yuwepba YYACTHUKA, HaHeceHHoro YYACTHWKY BcrnenctBue BUMHOBHbLIX
aewncteui (6esgencteust) ONMEPATOPA.

Ecnm wnHoe He onpepeneHo CornawieHvem, pasMmep Bo3MeweHus npudinHeHHoro YYACTHUKY
peanbHOro yuwepba npu okasaHUW YCryru, 3a OKasaHMe KOTOpPOW YCTaHOBMEHO €4MHOBPEMEHHOE
BO3HarpaxzaeHue, B ftoboM cnydae He MOXeT npesbillaTe pa3mep Bo3HarpaxaeHus ONEPATOPA 3a
oKasaHue onpefeneHHon ycnyrm B cooTBeTcTBuMM ¢ HacTosiwmmun NMPABUNAMU n CornaweHvem, B
OTYETHOM Mecsue, B KOTOPOM MMEN0 MECTO HEWUCNOMHEHWEe WNu HeHaanexawee MWCnonHeHue
OMNEPATOPOM cBounx 0683aTensCTB Npy OKasaHUW Takow yCnyru, 3a BCe HapylleHusl, oMy eHHble
OMNEPATOPOM npwu okaszaHun ycnyru B ykazaHHOM OTYETHOM MecsLe.

Ecnu nHoe He onpegeneHo CornalleHnem, pasmep BO3MELLEHUS peanbHOro yuiepba, npuYnHEeHHOro
YYACTHUKY npu okasaHMM YyCnyru, 3a OKasaHWe KOTOPOW YCTaHOBIEHO €AMHOBPEMEHHOE
BO3HarpaxzaeHue, B NtoboM crnyvae He MOXeT npeBbiwaTh pa3mep BosHarpaxaeHus ONMEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapylueHusi, gonyweHHble ONTEPATOPOM npu eé okaszaHuw.

Bo3amelleHne yuwepba ocylecTBnseTca TONbKO Ha OCHOBaHMM nNnucbMeHHoW npeteH3nn YYACTHUKA.
Mpeten3nsa Hanpaensietcs YYACTHUKOM OMNEPATOPY B nopsigke, YCTaHOBIIEHHOM pasgenom 6
HacTosawmx [MPABWJT. K npeteHsaun YYACTHUKA pomkHbl ObiTb  MPUIIOXEHbl  OOKYMEHTHI,
obocHoBbiBaowme npeabsieneHHble YYACTHUMKOM TtpeboBaHus, B TOM 4uUCre [oOKasbiBatoLiune
npuynHeHne yuwepba YYACTHUKY, pasmep npudnHeHHoro YYACTHUKY peanbHoro yuepba u
NPUYMHHO-CNEACTBEHHYD CBA3b  ykasaHHoro yuwepba YYACTHWMKA ¢ HeucnonHeHnem wunu
HeHagnexawmm wucnonHeHvem obsasatenscte OMNEPATOPOM npu okasaHum ycnyrn, a Takke
OOKYMEHTbI, NoaTBEPXAAtoLLME NOSTHOMOYNS N1La, NOANUCABLUErO NPETEH3NIO.

YnyuweHHas Bbiroga, kotopas MoXeT BO3HUKHYTb Yy YYACTHUKA BcneactBMe HEUCNONHEHWUS Mnn
HeHagnexaulero ucnonHeHnss ONMEPATOPOM cBoux 0683aTenbCcTB, BO3MELLEHUIO HE NMOANEXNT.

HonyckaeTtcs BpeMeHHoe npekpalleHne pabotel CEPBUCA pgns npoBegeHus pernameHTHbIX,
NpoUNaKkTNYECKNX N UHbIX paboT, B TOM 4ucre paboT, CBA3aHHbIX C OOHOBMEHUAMW MPOrPaMMHOIO
o6ecneyeHnsa CEPBUCA, cymmapHo He 6onee yeMm Ha 3 (Tpw) yaca B cyTku B paboure gHu 1 He bornee
yeM Ha 12 (OBeHaguaTb) 4acoB — B BbIXOAHbIE U NPa3aHUYHbIE OHW.

YYACTHWKW npusHatoT, 4to ucnoneayemsie B CEPBUCE cnocobebl 3awwmtsel IHOOPMALIMN, koTopele
obecneunBatotr dhopmuporaHue n nposepky IM/NMPOCTOW B3I, pmoctatouHbl Ansi nogTBEPXOEHUS
aBTopcTBa 1 nognuHHoctn 34/MPOCTOIO 3.

YYACTHUKW npusHatoT, yto nogaenka 31, To ecTb co3gaHue 3l 3, ycnewHo Npoxoasilen NnpoBepky,
HeBO3MOXHO 6e3 3HaHma CEKPETHOIO KJTKOYA YYACTHUKA/KITMEHTA YYACTHUKA (moctyna k
CEKPETHOMY KJTHOYY YYACTHUKA/KITMEHTA YYACTHUKA).

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 3, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
O[l, ycnewHo npoxogsiwmx NpoBepKy, HeEBO3MOXHO 6e3 3HaHus MAPOJIA KITMEHTA n PA3OBOIO
CEKPETHOI'O MNMAPOIJIA.

B cny4yae cboeB B paboTe nporpamMHo-annapaTHbix komnnekcos CEPBUCA wnn HacTynneHust MHbIx
06CTOATENBLCTB, MOBMEKLLMX U3NULIHEE NEPEYMCIEHNE, OTCYTCTBME NEPEYNCTIEHNST NN HEQOCTATOYHOE
nepeuncrnieHme pAeHexHblx cpeacts mexay YYACTHUKAMW, HeBO3MOXHOCTb MCMNOMb30BaHMUSA
CEPBWCA, OIMNEPATOP o06s3yeTca B kpaTyanlne CPOKU YCTPAHUTb TEXHOMOrMJYeckne nocnencraus
Taknx cboeB nnm obcToATENBLCTB 1 0becnevnTb Hagnexawee OPMMPOBaHNE OTHETHOCTN.

3a npocpouky YHACTHUKOM onnatbl Bo3HarpaxaeHus OMNEPATOPY, YUYACTHUWK ynnaudusaet
OlNEPATOPY HeycToliky B pa3mepe 0,1% oT Heonna4YeHHOW B CPOK CYMMbI 3a KaXKabl AeHb MPOCPOYKM.

B cnyyae HapyweHns YHYACTHUKOM nonoxenun nyHktoB 4.5.1.17.1 1 4.5.1.17.2 HacTosawmx NPABUII
YYACTHUK Bbinnaumeaet ONEPATOPY nn6o TEXHOJTOMMYECKOMY MAPTHEPY wTpad 3a kaxapin
OOKYMeHTanbHo noaTrsepxaeHHbIn dakT npegoctasneHus KITMEHTAM HegoCcToBEpHOM UK HENOMHOW
uHdopmaumm B pasmepe 28 000,00 pybnen (Oeaguatb Bocemb Thicsd pyonern 00 koneek). OnnaTa
wrpada npoussogutcs YYACTHUKOM B TeueHue 5 (MATn) paboumx OHel ¢ paTbl NONy4YeHUs
cooTBeTcTBYlOWero Tpebosanma YYACTHUKOM.

B cnyuyae otnpasku no uHuumatuse YYACTHUKA (B TomM uucne Ha ocHoBaHun NHOOPMALINNA,
nonyyeHHon ot TEXHOJNOIMMYECKMX MAPTHEPOB) KIIMEHTY SMS-COOBLLIEHWA, PUSH-
COOBLIEHWMN, E-MAIL-COOBLLIEHWN Ha ocHoBe rpadmku naTuHckoro andasuta, YUYACTHUK
00s3yeTcsl BO3MECTUTb BCE JOKYMEHTaNbHO NoATBEPXKAEHHbIE YObITKM ONMEPATOPA, BKktoyas, HO He
orpaHuymBasicb ybbiTkamy B Buae wrtpadHbiX caHkumnm co ctopoHbl OCC, cynebHbix usgepxek u
KOMMeEHCcaUMi MNoTepb TPETbMX NUL, YbW MHTEPEChl MOCTpaganu BCNeACTBME OTMPAaBKM YKA3aHHbLIX
coobweHun. YHYACTHUK Bosmewaet yobitkm ONMEPATOPA Ha OCHOBaHWWM CY€Ta, BbLICTABIIEHHOMO
OMEPATOPOM, B TeyeHune 10 (decsatun) paboumx gHeW Co OHSA NonyyYeHus cyeTa.

B cnyyae Hapywerua YYACTHUKOM Ttpebosanun k MHOMBUNOYAJIIbBHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe NOMHOCTbIO UMK YAaCTUYHO NPUOCTaHOBUTL BOo3MoxHOCTb YHYACTHUKA oTtnpaBnate SMS-
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COOBLWEHWA c¢ Takoro NHOMBWOYAJIBHOIMO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYAIbHLIN TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YYACTHUKA o
CTaBLUMX €My M3BECTHbIMM Cryyasx npuoctaHosneHus OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU umcnonb3osaTe VHAVBUAYANbHbLIA TEKCTOBLI HOMEP wnu ero 6rnokvpoBkv B
TeyeHne 1 (OgHoro) paboyero aHs ¢ MOMeHTa nonyyeHus nHcopmavmm 06 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepen OMNEPATOPOM, KIIMEHTAMWU u TpeTbumu nuvuamn 3a
ncnosnb3oBaHue MHONBUOYANBHOIO TEKCTOBOIO HOMEPA YYACTHUKA n
MHOMBUOYAJIbBHOIO TEKCTOBOIO HOMEPA OTNEPATOPA «Faktura.ru» B nonHom obbeme wu
obecneunBaeT 3a cBon cyeT 3awuTty OINEPATOPA oT ntobbix NpeTeH3un U UCKOB TPETbWUX Nuu,
CBSA3aHHbIX C ncnons3oBaHnem cootsetcTeytowero MHONBUOYAJIbHOITO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B nonHoM o0bemMe OTBETCTBEHHOCTb 3a MOJIHOTY, AOCTOBEPHOCTb, CoAep)KaHue,
3aKOHHOCTb Hanpasnenus SMS-COOBLWEHWIN, PUSH-COOBLUEHUA n E-MAIL-COOBLEHWWA ero
KNMMEHTAM, B TOM umucrie 3a MX COOTBETCTBME TpebOoBaHUSAM 3aKOHOOATENbCTBA, PEryrvpyloLwero
OTHOLUEHMS B chepe peknambl.

B cnyyae npeabseneHus ONMEPATOPAMW COTOBOW CBA3W, opraHamu BNacTu, MHLIMW TPETbUMU
nvuaMn npeteHsuii unu Tpebosanwii k ONEPATOPY B otHoweHun SMS-COOBLIEHWA, PUSH-
COOBLLIEHUN n E-MAIL-COOBLWEHWI, HanpasnerHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yucne B OTHOLIEHUN COAePXKaHns aTnx coobeHun, Hannuus cornacuin KIMMMEHTOB Ha nonyyeHne aTux
coobwenun), YYACTHUK obs3aH NpuHATL BCE BO3MOXHbIE Mepbl AN YperynmpoBaH1s CrOXUBLLENCS
cuTyauum, a Takke Bo3MecTuTb Bee yobiTkn OMNEPATOPA, BO3HMKWME B pe3ynbTate NpeabsaBrieHns
npeteH3un unn TpebosaHunm k ONEPATOPY B TeuyeHue 10 (Oecatn) paboumx gHem ¢ MOMeHTa
nony4yeHnsi obocHoaHHoro TpeboBaHms ONMEPATOPA.

OlMNEPATOP He HeceT oTBeTCTBEHHOCTb 3a oTkaz OCC, uHbIx napTHepoB OMNEPATOPA B goctaBske
SMS-COOBLWEHUMA  KIMEHTAM YYACTHWKA B cnyyae wucnonb3oBavusa YYACTHUKOM
NMHOMBUOYAJIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» nmbo no nHow npuynHe, He 3aBUCSILLIEN
oT OMEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexauwee okasaHue ycnyrn «/HdocepBuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnn OCC w/unu unHele naptHepbl OMNMEPATOPA no
nobbiM  nNpyynHam  oTkasbiBaloTcsd  goctaBute  SMS-COOBUWEHWME KIIMEHTY B cBA3M C
ucnonb3oBaHunem YYACTHUKOM pgnsa otnpaskm Takoro SMS-COOBLUEHUA MHOWMBUOYANBHOIO
TEKCTOBOI'O HOMEPA «Faktura.ruy.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexalwlee okasaHune ycnyrn «WHdocepsuc
FAKTURA.RU» unn eé HeokasaHve B cnyyae, ecnv otnpaska YHYACTHUKOM SMS-COOBLLEHUA ¢
ucnone3oBaHnem WHOWBUOYAIIBHOIMO TEKCTOBOIO HOMEPA «Faktura.ru» moXxeT cTaTb
npudnHon npumeHeHna OCC w/vmnn umHbiMn napTHepamun OMNEPATOPA mMep OTBETCTBEHHOCTM K
OlMNEPATOPY B cBsaAau ¢ ncnonb3zosaHnem YYACTHUKOM ansa otnpasku Takoro SMS-COOBLUEHUA
MHOMBMOYAIIbHOIO TEKCTOBOIO HOMEPA «Faktura.ruy.

Jlioboe TpeboBaHMe O BoO3MelleHUMM YObITKOB, ynnaTe HEeycTOMKM 3a HapylleHne ob6s3aTenbcTs,
npegycmotpeHHbix [PABUIIAMUA  n  CornaweHneM, OCyLecTBRseTCa WUCKNIOYUTENbHO NyTeMm
HanpasneHuss CTOPOHOW, 4bu npasa HapyLUeHbl, COOTBETCTBYIOLLEro TpeboBaHUs, 0POPMMEHHOrO B
NPOCTON MUCbMEHHON hOopMe U MOAMUCAHHOIO YNOSIHOMOYEHHbIM npeacTasutenem aton CTOPOHDbI,
no noyrosomy agpecy CTOPOHbI, HapywwuBlwen ob6sa3atensctso. [MpeagbsiBneHve TpeboBaHus o
BO3MELLEHMM YObITKOB M (MNK) ynnaTte HEYCTOMKU SIBNSIeTCA NpaBoM, a He 06a3aHHocTbio CTOPOHHI,
YbW MpaBa HapyLLEHbI.

UNCKITHOYEH.
UNCKIJIFOYEH.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 1
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 1

TAPU®bLI CEPBNCA «FAKTURA.RU» (pasmewaromcs 8 LUIEHTPE INOLLEPXKKN)
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MNPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akUMOHEepHOe 0bLLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUWM YcTaBa, C OOHOW  CTOPOHbI MU

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OEVCTBYIOLLEro Ha OCHOBaHMU , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpoHbI», 3aknouunu Hactodwee CornaweHune (ganee —
«CornalleHue») o HUXKecrneayLwem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnoeusix MPABUJT CEPBUCA «FAKTURA.RU» (ganee — «MPABUJIIA»). TIPABUIIA
pa3melleHbl B ceTn MHTepHeT no agpecy: https://cft.group/contracts/.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOPOH

2.1. TlpaBa, obssaHHOCTM W oOTBeTCTBEHHOCTb CTOpoH, a Tawke uHbiXx YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotcs NMPABUNTAMIA.

3. Cpok gelicTBus CornalueHusi U NOPSA[OK ero PacTopXKeHUs

3.1. CornaiueHue BCTynaeT B CUy C MOMEHTA ero nognucaHus nocnegHen ns CTopoH 1 AENCTBYET B TEYEHNE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWsIM, Bce 00s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHust CornalleHusi, noanexaTt UCMOMHEHUIo B NONHOM 06beMe U B COOTBETCTBUM C YCIOBUSIMU
Cornawenusa n NMPABUII.

4, UHble ycnosus
4.1. OcHoBaHueM ans pabotsbl B CEPBUCE sBnsieTcs HacToswee CornaiwleHue.

4.2. Cnopbl W pasHOrnacusi, BO3HWKLIME B CBHA3M C 3aKMOYEHWEM, WUCMOMHEHWEM UMW PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObITb yperynuposaHbl B nopsgke, MpegyCMOTPEHHOM
MPABUITAMW.

4.3. CornalleHue coCTaBMeHO B ABYX 3K3EMMNNAPaX, KaXAbI U3 KOTOPbIX UMEET PaBHYIO IOPUANYECKYHO CUMY,
Mo OZHOMY 3K3eMMnapy Ans kaxaon n3 CTopoH.

5. Appeca, peKBU3UTbl U nognucu npeactasutenen CTOPOH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbIN LIEHTP»

MHH: 5401152049 KrI1I: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,
ynuua Mycel xanuns, gom 11, oduc 218

MouToBLIN agpec:

630055, r. Hosocubupck, yn. Watypckas, 4. 2
BaHKkoBCKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./cakc: (383) 336-49-49

) ( )
M. M.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 3
yactbto NNPABUJT CEPBUNCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

3AABNEHUE HA PETUCTPALIMKO | USMEHEHUE
OAHHbIX YYACTHUKA | PUTTUATIA YHACTHUKA B CEPBUCE «FAKTURA.RU»
Ne oT 20 T.

(Homep u dama npuceausaromcsi OTIEPATOPOM npu peaucmpayuu 3asi8ieHusl)

1. TMpocum nposectn peructpauyuio YHACTHUKA / dunnana YHACTHUKA B CEPBUCE «FAKTURA.RU» co
cnegyrLmnmMm peksmanTamu:

lMonHoe / KkpaTKoe HanMeHoBaHue

WHTepHauunoHansHoe

HanmeHoBaHue

MHH/KIMMN

BUK

Kon SWIET lpu 3anonHeHuu daHHozo nonss YYACTHUKY 6ydem akmueuposaH

A 8 CEPBUCE ¢pyHKyuoHan sanromsbix nepesodos yepes SWIFT

[ns KopnopaTUBHbIX KNMMEHTOB [N 4acTHbIX KITMEHTOB

Hanmerosanue n Bepcusi ABC: YkasaTb ANt KOpnopaTUBHbIX YkasaTb Ans 4acTHbIX
KITMEHTOB KINEHTOB

CrtpaHa POCCUNA

Mopog

MecTo HaxoXaeHus

MoyToBbLIN agpec
Ons
obpalleHnin [ns obpalleHnst KNMeHToB
OMNEPATOPA

TenedoH(bl) / Pakc
KopnopaTtuBHbIX | YacTHbIX

Ons
obpalleHnin [ns obpalleHnst KNMeHToB
OlMNEPATOPA
OnekTpoHHada no4ra
KopnopatueHbix | YacTHbIX
Beb-cant
PykoBogutenb (gomkHocTb M PNO)
maBHbIN Byxrantep (PN0)

lNpu peaucmpayuu HeckonbKUX hunuanos ¢ 0OUHaKo8bIMU MEeXHUYECKUMU HacmpouUKamMmu 3arosiHsaemcsi 0OHO
3aseneHue, rnpu amom 6 n.1 3aseneHusi 0o/mKkHbI 6bimb nocredosamesibHO MpPUBeOeHbl PEK8U3UMbI 8CEX
¢unuanos.

lpu 3anonHeHuUU noemopHo20 3asiereHuss om deldcmeyoueco YYACTHUKA paspewaemcsi He yKka3bleamb
peksusumsl YHACTHUKA, komopbie He U3MEHSNUCL C MOMeHmMa nodayu repeuyHO20 3asi81eHUS.

* lpu ucrnonb3osaHuu Heckonbkux ABC Heobxodumo nepeyucriums me, Komopbie 6ydym ocywecmenams
0bmeH OaHHbiMu ¢ CEPBUCOM.
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2. TMpowy npepoctaBute CEPBUC «FAKTURA.RU» B criegytoLem obbeme:

Ycnyra/nuueHsus

HencTtBne (ydpaTb HEHYXHbIN
BapuaHT M1 NOAYEPKHYTb
HY>KHbIN)**

Ycnyra «MHTepHeT-6aHK FAKTURA.RU» Ha
AeMOHcTpaunoHHoMm komnnekce CEPBUCA*

MPEQOCTABNTL / OTKITKOYUTb

UHTtepHeT-6aHK FAKTURA.RU

MPEOOCTABUTL / OTKITKOYUNTb

Ycnyra «be3bymMaxHbi ocpuc» Npu yCroBUU OKasaHUA yCcrnyru
«UHTepHeT-6aHK FAKTURA.RU»

MPEQOCTABNTL / OTKITIOYNTb

Ycnyra «MHdocepBuc FAKTURA.RU»

MPEOOCTABUTL / OTKITKOYNTb

Bsaumogencrteme ¢ TEXHONNOTrMYECKUMU NAPTHEPAMMU

YYACTHUWK nopydaet ONEPATOPY HanpaBnaTe MHOpMaLuio
TEXHONOIM’MYECKOMY (UM) MAPTHEPY (AM) u nony4atb
MHOOPMALINIO ot TEXHONOTIMYECKOTIO(MX) MAPTHEPA(OB)
B Luenax SMS-uncdopmupoBanna YYACTHUKOM ero KIIMEHTOB
B paMKax ycnyr, okasbiBaeMbix YYACTHUKY
TEXHONOMNM4YECKUMU NAPTHEPAMMW***, ocyliecTBneHus
onepaunn no TexHonornm 3D SecureCode 1 MHbIX LENsX,
ycTaHoBreHHbIx MPABUJIAMU n CornaweHnunem o paboTte Ha
ycnoeusix NMPABWIT CEPBUCA.

Ykaxute TEXHONNOMMYECKOIO NAPTHEPA u3 MpunoxeHus
Ne 8 (HaunmeHosaHne n MHH):

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «®unbTtpauua Tpaduka»

MPEOOCTABUTDL / OTKITKOYUTb

Ycnyra «AnbTepHaTUBHbIN (hakTop NoaTBepXXAeHUA
F.Business»

MPEQOCTABUTDL / OTKITKOYUTb

Ycnyra «AppMetrica»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «F.Pulse»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «[Moaaepxka Konn-ueHTpa»

MPEOOCTABUTL / OTKITIOUNTB

Ycnyra «CueTa Ha onnaty»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «ButpuHa npoayKToB U ycnyr»

MPEOOCTABUTL / OTKIMIOYNTb

«MpoayKTbl ANA pa3HbIX KaTeropui KNMEHTOB»

MPEOOCTABUTL / OTKITIOYNTb

«YnpaBneHue Tapudom SMS-uHdhopmmpoBaHus No KapTe»

MPEOOCTABUTL / OTKIMIOYNTb

«TamMoxeHHble aeknapauun»

MPEOOCTABUTL / OTKITIOYNTb

«BegomMmocTb 6aHKOBCKOro KOHTpOnNA»

MPEOOCTABUTL / OTKIMIOYNTb

* Cmpoku mabnuuybl, Mo KOMOPbIM U3MEHEHUU He rniiaHupyemcs, rnpu 3arnosiHeHUU pekomeHAyemcs ydanume.

** SMS-uHgopmupogaHue YHYACTHUKOM ezo KITMEHTOB e pamkax ycnye, okasbieaembix YHYACTHUKY
TEXHOJIOMTMYECKUMW  TIAPTHEPAMUW  e03moxHO npu ycnosuu okaldaHusi YYACTHUKY ycnyeau
«UHgpocepsuc FAKTURA.RU».

O1 YYACTHUKA
[HomxkHocmb lModnuck ®amunus U.0.
[osepeHHoCTb Ne oT 20_r.
M.T1. HaTa: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

3AABJIEHVE HA PETUCTPALINIO/OT3bIB MNPAB YYACTHUKA
B CEPBUCE «FAKTURA.RU»

Ot (ykasamb ronHoe HaumeHosaHue YYACTHUKA)
WHH (ykazamb MMHH) BUK (ykazamb BUIK)

Mpocum npowussectn cnegyowme pgencteuas ¢ CEPTUGUKATAMU  ynonHOMOYEHHbIX COTPYOHWKOB
YYACTHUWKA B COOTBETCTBUN C NEPEYHEM POJIEN:

ol7[e} CEPTUDUKAT / JIOTMNH (ecnn ponb NMPEOOCTABUTb POJb
KOHTaKTHasi MHopmauus TpebyeT fnorvHa) / OTO3BATb (MPABA)
VMBaHoB MBaH BaHOBWY Mmsa (DN): CN=Bank, OU=otdel, O=ZAO | npedocmasums Ykaszamb 00Hy
Ten.: +7383 336-49-49 ‘InterBank’, L=Moskva, C=RU UIlu HECKOIIbKO
e-mail: ivanov@bank.ru BbigaH: CN=Class 2 CA, O=Center of gggggaus
(obsi3amernbHO yKka3amb Financial Technologies, C=RU
akmyarsibHbIU e-mail)
Ceprees Ceprei Mmsa (DN): CN=Sergeev Sergey omo3gamb Ykasamb 00Hy
CepreeBuy Sergeevich, OU=otdel, O=ZA0 Usiu HeCKOIbKO
. ‘InterBank’, L=Moskva, C=RU poset us
Ten.: +7383 336-49-49 CIIUCKA

e-mail: sergeev@bank.ru BbligaH: CN=Class 2 CA, O=Center of
Financial Technologies, C=RU

(obs3amenbHO yKa3ameb
aKkmyarsibHbIlU e-mail)

MepeyeHb ponen:

Lnto3 (ykasatb kog ABC) — obasatencHas ponb npu peructpaunn BAHKA. Heobxoguma ans nognucaHums
OokyMeHToB, noctynatowmx B CEPBVC n3 aBTomaTtuanpoBaHHOW GaHKoBckow cuctembl (ganee — «ABC»).
Ykazate CEPTUOUKAT Lnto3a, kog ABC BAHKA, k koTopon nogkntodeH LWnwo3, PNO nunua, oTBETCTBEHHOMO
3a xpaHeHue u ucnonb3osaHme CEKPETHOIO KJTKOYA LWnto3a no HasHayveHuto. Kog ABC npepocraBnsieTcs
OMNMEPATOPOM npu peructpauuun, ganbHenwune 3asasku no dopme Mpunoxenns Ne 4 k NMPABUJTAM BAHK
OOJDKEH genaTb C yKasaHMeM 3TOro Kkoaa.

Peructpaunio CEPTUOUKATA c gaHHon ponbio BAHKY Heobxogmmo ocylecTButb B Criydyae NOAKMHOYEHUS
BAHKOM ycnyrn «MHuTepHeT-6aHk FAKTURA.RU».

Lnto3 CBK (ykasatb kog CBK) — Heobxoanmasi ponb Anst nognucaHvsa AoKyMeHToB, noctynatowmx 8 CEPBUC
n3 cuctem BantoTHoro koHTpons: TBCBK nnn ACBKB (ganee — «CBK»). Ykazate CEPTUGUKAT LUntosa CBK,
kog CBK BAHKA, k kotopon nogkntoyeH LUnto3, PO nuua, OTBETCTBEHHOIO 3a XpaHEHWE U UCMONb30BaHNE
CEKPETHOIO KIJMHOYA LWnto3a CBK no HasHadeHuto. Kog CBK npepoctaensetca OMNEPATOPOM npu
peructpaumn, ganbHenwmne 3asekn no cdopme lMpunoxeHuna Ne 4 k NMPABUITAM BAHK pgomkeH genatb C
ykaszaHuem aTtoro koga. CEPTUOUKAT pomkeH BbligaBaTbCcs Ha nyuo, ynonHoMmoydeHHoe BAHKOM Ha paboty ¢
OOKYMEHTaMu BantoTHOTO KOHTPOSS.

Heponyctuma Bbligaya ponen «Lno3» n «Lnio3 CBK» Ha oanH 1 ToT e CEPTUOUKAT.

Lnto3 (Be3bymaxHbIn ocduc) — obsizaTensHasi ponb, B cnydae ecnv BAHK nnannpyeT nogkntoyeHne ycnyru
«BbesbymaxHbI odhucy. Heobxoguma ansa ngeHtudmkaumm BAHKA npu noctynneHum gokymentoB B8 CEPBUC
ansa otnpasku Ha nognucek KITMEHTAM BAHKA.

OTtnpaBka SMS — ponb obsa3aTensHa, B cnyvae ecnu YYACTHUK nnanmpyeT Hanpaensate SMS-COOBLLUEHUA
yepes CEPBUC (kpome CINYXEBHbIX SMS-COOBLUEHWNN CEPBUCA 1 SMS-COOBLLEHWI, Hanpasnsembix
Ha ocHoBaHu MHOOPMALMN TEXHOJIOTMYECKUX TNAPTHEPOB) u npunumate SMS-COOBLLUEHUA ot
KINMMEHTOB. Peructpaunio CEPTUOUKATA c gaHHoin ponbto BAHKY Heobxooumo ocyliecTBUTb B criyyae
nogknoyeHna BAHKOM ycnyru «MHdocepsruc FAKTURA.RU».

AomMuHucTpaTop knueHToB (ykasaTtb koa ABC) — nuuo, ynonHomodeHHoe YHYACTHWUKOM Ha npoBegeHue
AKKPEOUTALUUMN KNUEHTOB BAHKA, obcnyxnsaembix B ykazaHHo ABC BAHKA. Ha e-mail, ykazaHHbI npu
permctpaumm, AOMUHUCTPATOP KITMEHTOB Mofy4vaeT yBeAOMIeHUsl nNpu 3agepxke obpaboTkm 3, Mpocteix 3
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Ha ctopoHe BAHKA. PekomeHpyetca Ona yBeoMSieHMM yKasaTb He e-mail OTAenbHoro coTpygHuka, a
rpynnoBon e-mail (cnMcok pacchinku, Hanpumep: Faktura_gate@bankname.ru).

Onepatop wp. nuy — nuuo, ynonHomodeHHoe YYACTHUKOM Ha paboty ¢ gokymeHtamun KIMMEHTOB —
IOpPUONYECKMX NUL, U MHOMBUAYaNbHbIX npeanpuHumarenen, obpabarteiBaembix BAHKOM B on-line pexume
(OOKYMEHTbI BantOTHOrO KOHTPONS, NPOYMe AOKYMEHTbI) U NOATBEPXKAAOLMA NNaTeXn, BCTaBLUME HA KOHTPOSb.

OnepaTtop ¢wm3. nuy — nmuyo, ynornHoMmodeHHoe YYACTHUMKOM Ha paboty ¢ gokymeHTamu KITMEHTOB
(chmsmyecknx nuu, 3a ncknYeHeM MHAMBUAYanNbHbIX NpeanpuHumMarenen), obpabartsieaembix BAHKOM B on-
line pexxume (Npoune AOKyMeHThI), Ha oka3aHue cogencteusa KITMEHTY npu ytepe MAPONA; nogTeepxaatoLLmi
nnaTexu, BCTaBLUME Ha KOHTPOIb.

OnepaTop KOHTaKT-UeHTpa — 5umuo, ynonHomoveHHoe YYACTHMKOM Ha nouck u  GNOKMPOBKY
CEPTN®UKATOB, B cnyyae onepaTuBHoM notpedHocTy npu obpatueHmm KITMEHTA.

OTBeTCTBEHHOE NULIO NO HacTpomKam — nuuo, ynorHomoyeHHoe YHYACTHUKOM Ha:

e onpepeneHue/n3mMeHeHne TexHudeckux/knmeHtckux Hactpoek YHACTHUKA B CEPBWCE, B Tom uucne
dopmaTtoB SMS-COOBLUEHWN, otnpaensiembix B pamkax CEPBUCA,;

° OTNpaBKy 3asiBNEHWA, COCTaBMNeHHbIX MO dopmaM, ycTaHoBneHHbiM [punoxeHuamu Ne3, Ne4, Neo5 «k
MPABUITAM CEPBWCA, CornaweHunem o npucoeguHeHum k NMPABUJNIAM CEPBUCA n lononHuTenbHbIMK
cornaweHmamu k Hemy OMEPATOPY, npu ycriosum noanvcaHus ykasaHHbx 3assnequn JIEKTPOHHON
noarmmcblo.

BAXXHO: OTBeTCTBEHHOE NULIO MO HacTporkam MMEET npaBO NpucBamBaTb WHbIM paboTHuka YYACTHUMKA
Takylo XXe poflb CTPOro Ha OCHOBaHWWM MofnHomouui, npepoctaerneHHblx YYACTHMKOM Ha ocHoBaHuu
OOBEPEHHOCTU UK NpurKasa.

Monyyatens otyetoB — nMUO, ynonHomouveHHoe YHYACTHUKOM Ha nouck SMS-COOBLEHWUIN, PUSH-
COOBUWEHWN, E-MAIL-COOBLUEHWUW 1 npocmoTp 1x cTatyca (4ns 9TOW ponu 4acTb yKa3aHHbIX COODLLEHUN
oTobpaxkaeTcs B MackKMpoBaHHOM BuAe).

Monyyatens oT4yeToB. [IPOCMOTP HEMAacKMPOBAHHLIX COOGWEHWIA — 1NNLO, YNONHOMOYEHHOE
YYACTHUKOM Ha nonck SMS-COOBLLEHNWN, PUSH-COOBLLUEHNW, E-MAIL-COOBLEHWWN 1 npocMoTp nx
cTatyca (coobLeHnsa oTobpaxkaroTcs B HEMaCKMPOBaHHOM BUAaeE).

Mony4yaTtenb CBOAHbLIX OTYeTOB — fuuUO, ynonHomodeHHoe YYACTHWKOM Ha nonyyveHue M NpoCMOTp
cBogHbIx otyeToB CEPBUVCA (B COOTBETCTBUM C TEXHMYECKUMU BO3MOXHOCTAMU ONEPATOPA).

Odmuep 6esonacHocTn — nuuo, ynonHomovyeHHoe YYACTHUMKOM Ha nonydeHuMe OaHHbIX U OTYETOB MO
CEPBUCY, Heobxogummbix Ansa pasbopa KOHNMKTHbIX cuTyauui B pamkax CEPBWCA (B cooTtBeTcTBUM C
TexHuyecknmun Bo3MoxHocTamu OFMEPATOPA) u Ha BbINONHEHWE WHbIX OEWCTBUW, YCTAHOBMEHHbLIX
MPABUJTAMU n CornawweHuem o pabote Ha ycnosusax NMPABUIT CEPBUCA.

Onepatop c¢poHT-0chuca — nuuo, ynonHomovyeHHoe YHACTHUKOM Ha npocMOTp OONOMHUTENbHBIX AAHHBLIX
KINMMEHTOB — chmaunyecknx nuy, (3a UcknioyveHem NHAMBUAYanbHbIX NpegnpuHumaTenen), cosgadHme wabnoHos
onnatbl ycnyr KIIMEHTAM — cdusunyeckum nuuam. K ponun Heobxogumo ykasaTtb IP-agpeca, kotopbimu Byget
orpaHuyeH Bxog Onepatopa poHT-0dunca, a Takke ypoBeHb goctyna Onepartopa hpoHT-odumca.

OnepaTtop paccbinok — nuuo, ynonHomoudeHHoe YYACTHUKOM Ha paccbinky KIIVEHTAM  SMS-
COOBWEHNN n PUSH-yBegomneHun npu noMoLum nHTepdericos, npegoctasnsemoix ONEPATOPOM.

Ot BAHKA
LomkHocmb lModnucek ®amunus U.0.
[oBepeHHOCTL Ne oT 20 .
M.TT. Oara: 20_r.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHune Ne 5
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA HACTPOWUKY NOACUCTEMbI KOHTPONSA NNATEXHbIX
NOPYYEHUWA N IMMUTOB B CEPBUCE «FAKTURA.RU»

Ot (ykasamb nonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MHH) BUK (ykazamb BUIK)

Mpocum nNpoBecTU CrnepyoLlytd HAcTPOWKY MOACUCTEMbI KOHTPOMS MMATEXHbIX MOPYYEeHWUA U NUMWUTOB ANst

BAHKA:

O BKNOYUTb KOHTPOSb NfaTeXen IpuanYeckmnx nuL

KoHTponb no cymme:

(Heobxodumo 3arosIHUMb 8ce CyMMbI)

Fpynna pucka HanpaBnfiTb Ha KOHTPOJMb NNaTeXW CBbIlle CYyMMbI

CpepHsas rpynna pucka py6.

Beicokas rpynna pucka py6.

OnnaTa ycnyr pyo.

[JononHuTenbHbIe NapamMeTpbl AN NnaTeXxen cpeaHen rpynnbl pUucka

O

O

O

HanpaBnaTe Ha KOHTPOMb MMaTeXM Ha «HOBOrO» KOHTpareHTa (ecrnv paHee nnaTexwu
KIMMEHTOM B nonb3y 3TOro KOHTpareHTa He OCYLLECTBNANNCD).

HanpaBnAate Ha KOHTPOMb NnaTexu, ecnu xoTa 6bl ogHa onepauuna KITMEHTA 8 CEPBUCE
(Bxog, moanuce/oTNpaBka NnaTexen) BbINONHANAck ¢ IP-agpeca, oTAMYHOro OT ApYyrnx

MpumeHsaTb KoHTponb nNo IP-agpecy TOMbKO ANd nnatexen B agpec pusmyeckux nu
(npoBepka no 6anaHcoBOMY CYETY)

He ctaButb nnatexu Ha noaTeepxaeHne KIMMEHTOM (npu akmueayuu amod HacmpoUlku
rnnamexu He 6ydym Harpaensamscs Ha noomeepxdeHue KIIMEHTY, emecmo amoeao 6ydym
Hanpasnsambscsi Ha KoHmMposb ornepamopam BAHKA)

Mnatexn nepegaBaTb B aBTOMaTU3NPOBaHHYK GaHkoBckyto cuctemy (ABC) BAHKA (npu
akmueayuu amoul HacmpoUKu omrnpasneHHble Ha KOHmMposb onepamopy BAHKA nnamexu
6ydym  docmaensambcsi He 8 eeb-uHmepgpelic onepamopa BAHKA, a s
asmomamu3uposaHHyto 6aHKOBCKyto cucmemy. Beibop HacmpouUku peKkoMeHOyemcsi MmosibKO
6aHkam, ucrions3yrouwum ABC «UOT-baHk»)

[0 BKOKW4YUTb CYTOUYHbI€ NUMUTLI NNaTexen (bVISVI'-IGCKVIX nuy (|-|a Cymmy nnarexen B TeYeHue

OA4HOro AHA (Ka.ﬂeH,ﬂaprle CYTKMU MO MOCKOBCKOMY BPEMEHVI)

Fpynna pucka He o6pabaTbiBaTb NnaTexwu cCBbille

Huskas epynna pucka py6.
CpedHss epynna pucka py6.
Bbicokasi epynna pucka pyb.
Obwul cymoyHbIt numum py6.
Onnama ycnye py6.

O Bkno4YUTb MecsiYHble NIUMUTbI NnaTexen pnsnyeckux nuy

Fpynna pucka He o6pabaTbiBaTb NNaTexwu CBbILle
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Huskas epynna pucka
CpeOHssi epynna pucka
Bbicokasi epynna pucka

Obuwuti mecsiYHbIU TUMUM

pyo.
pyo.
pyo.
pyo.

0 BKOKWYUTb CYTOYHbIE NUMUTLI NNaTexen KPUANYECKUX JNL, (Ha CyMmmy nnaTexem B TeYeHue

OAHOro AHsA (KaneHAapHble CYTKU MO MOCKOBCKOMY BpeMeHMU)

Ot BAHKA

Fpynna pucka He o6pab6arbiBaTb NnaTexwu

CBblille CyMMbI
Huskasi epynna pucka pyo.
CpedHss epynna pucka pyo.
Bsicokasi epynna pucka pyo.
OuyeHb 6bicOKas epynna pyo.
pucka
Onnama ycnye py6.

[HomkHocmb

lMoonuck Qamunus U.0.
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MpunoxeHue Ne 6
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHue Ne 7
yacTtbto NPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

YBEOOMIIEHME O KOMMPOMETALIUMA CEKPETHOIO KIMKOYA/KITIOYA K3 ®HC

Ot (ykasamb rnonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MMHH) BUK (ykazamb BUIK)

Hacrtosiwuum coobuiaem o cpakte komnpometauun CEKPETHOIO KIMFOYA/KIIOYA K3l ®HC, kotopomy
COOTBETCTBYET yKka3aHHbI Hmke CEPTUPUKAT/KBANTMONUMPOBAHHBLII CEPTU®UKAT K31 ®HC.

Mpowy 6noknpoBaTb AaHHbIi CEPTUGUKAT/KBANIMOULIMPOBAHHbLIA CEPTU®UKAT K3M OHC B
CEPBUCE «FAKTURA.RU»:

®UNO Bnagenbua ceptudukara

Mma (DN): CN=Bank, OU=otdel, O=ZAO 'InterBank’,

NaoeHTudmkatop snagenbua | L=Moskva, C=RU
cepTudukaTa BbigaH: CN=Class 2 CA, O=Center of Financial Technologies,
C=RU

KoHTakTbl Bnagenbua cepTtudmkarta
(TenedoH, cakc, e-mail)

Ot BAHKA
[HomkHocmb lMoonuck Qamunus U.0.
[oBepeHHOCTb Ne oT 20_r.
M.T1. HaTa: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHune Ne 8
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU»

k MPABUNAM CEPBUCA «FAKTURA.RU»

TEXHOJNNOM’M4YECKUE NAPTHEPDI

1. NepeyeHb TEXHOJIOTMYECKUX NMAPTHEPOB:

1)

2)

3akpbiToe akumoHepHoe o6wectBo [lpoueccuHroBein LleHTp «KapTtCtaHgapT» (cokpalleHHoe
HanmeHoBaHue — 3AO ML «KapTtCtangapT»).

Ceepenus: MHH 5407192601, OIPH 1025403199755, agpec B EIMPKOJI: 630102, HoBocmbupckas
obnacTtb, HoBocnbupck ropog, yn. Knupoea, g. 86, ocduc 437/1

3akpbiToe akuuoHepHoe obuwectBo «30JIOTAA KOPOHA» (cokpalleHHoe HaumeHoBaHne — 3A0
«30JI0TAA KOPOHAY).

CeepeHusi: MHH 5406119655, OIPH 1025402453438, agpec B EMPHOJ1: 630102, HoBocmbupckas
obnacTtb, HoBocnbupck ropog, yn. Kupoea, a. 86.

2. Mpouune nonoxeHus, pernameHTupyrowme paéoty TEXHOJIOTMMECKMX NAPTHEPOB

2.1.

2.2.

YYACTHUWK paet nopyyenne OINEPATOPY Ha HanpasneHnune wnHdopmaumn TEXHOJIOTMYECKOMY
MAPTHEPY u Ha npepocTtaBneHne MHOOPMALUUUN TEXHONOTMYECKWUM MAPTHEPOM OMEPATOPY
nytem HanpaeneHus OMNEPATOPY 3assneHus no ¢opme, yctaHosrneHHon B [lpunoxeHun Ne 3 K
MPABUIIAM CEPBUWCA. Konuio ykasaHHoro Bblwe 3assneHus OFEPATOP  HanpasnsieT
TEXHOJIOTMYECKOMY TMAPTHEPY B cpok He no3gHee 3 (Tpex) pabounx gHewn co OHA NonyvyeHusi
3asaBnenunsi ot YHACTHUKA.

Momnmo dyHKuMI, ykasaHHbIX B pasgene 1 1 3 NMPABUIT CEPBUCA, TEXHOJNIOITMYECKNE MAPTHEPDI
MoryT obecneumnmBatb (YHKLUMOHMPOBAHWE [OOMOSHUTENbHLIX MNPOrpaMMHO-annapaTHbIX Moaynen Ha
ocHoBaHun gorosopoB ¢ YHYACTHUKAMW. MHdopmaumsi 0 BO3MOXHOCTN NOAKIHOYEHMST TakuxX Moaynemn
n dopmbl 3asaBoK, Heobxogmmbix BAHKAM ana npepoctaenenns OlFNEPATOPY, pa3swmellatoTtcs
OMNEPATOPOM B LUEHTPE NOOOEPXKN.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHune Ne 9
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA RU»

PekomeHngaunu ONMEPATOPA no nicgopmmupoanmo YHACTHUKOM KITMEHTOB 06 opraHM3aLMOHHbIX
Mepax, Heob6xoauMbIX Ans obecnevyeHnsa 6e3onacHon pa6otbl B CEPBUCE Ha komnbloTepe KITMEHTA:

Onsa pabotbl ¢ 3M1:

1. XpaHuTe KkniodeBble HocuTenu (CMapT-knwouu, Gnal-KkapTbl U Apyrne HOCUTENW C 3anucaHHbIMU
Krnoyamn) B MecTe, HeJOCTYNMHOM MOCTOPOHHUM nuuam. VCKmunTe XpaHeHue KrYer Ha >KeCTKOM
OWCKe, B CETEBbIX KaTanorax 1 Npoynx obLwenoCTynHbIX pecypcax.

2. XpaHuTe B TaiiHe Naponb A0CTYyna K Kouy, UCKIIOYUTE ero 3anncb Ha CTUKepax, HOCUTENsX KIoYen n
T.M.

[Ons pabotbl ¢ MPOCTOW 3:

1. 3anomHuTe, 4TO ANst BXoAa B VIHTepHeT-6aHk Bam TpebyeTcs BBOAMTb TOMBKO BaLL MOMMH U naponb. He

HY)KHO BBOAWTb HOMep Bawero mobunbHOro TtenedoHa, HomMep Bawewn OGaHKOBCKOW KapTbl MMM
CVV2/CVC2 koa ans BxoAa wunu JONOfHUTENbHOW NPOBEPKM NepcoHanbHon uHdopmaumm B iHTepHeT-
6aHke!

2. Hvkorga m HM npu Kakmx obCcToATENbCTBaX He COOOLanTe HMKOMY CBOWM Maponu/koga Ans Bxoda B
WHTepHeT-0aHK nnu ons noaATBEPXKAEHMS NnaTexen, a Takke Homepa Bawmx kapTt u CVV2/CVC2 koabl.

3. Ob6s3aTenbHO cBepsanTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepxallumii naposb, ¢ AgeTansamm
BbINONHAemMon Bamu onepaumn. Ecnn B SMS-coobuweHnn/PUSH-coobLeHnn ykasaH naponb/kog ans
NOATBEPXKAEHUS NraTexa, KOTOPbI Bbl HE COBEpLUanv Unn Bam npeanaratoT ero BBeCTU/Ha3BaTb, YTOObI
OTMEHWUTb SIKOObI OLLIMBOYHO NPOBEAEHHLIV MO BalleMy CYETY MraTex, HU B KOEM criydae He BBOAUTE ero
B MIHTepHeT-6aHKe 1 He Ha3blBaliTe ero, B TOM YnCre COTpyaHUKaM GaHka.

4. B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPLIA NPUXOASAT pasoBble Naponu/koabl, HeMeAeHHO
3abnokmpynte SIM-kapTy u (unu) Bongute B MHTepHeT-6aHK (Beb6-Bepcuio) n yganute ycTponcTBO U3
CMM1CKa 3apernMcTpmpoBaHHbIX YCTPOUCTB Anga nonyvyeHus PUSH-coobweHni.

5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B afpecHyo KHUry unu 3anomHute ero. B cnyyae ecnum
B NMYHOM kabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMNWYHBLIN OT 3anMcaHHOro, B
ocobeHHOoCTH, ecnu Bac 6yayT npu3sbiBaTh NMO3BOHUTL MO 3TOMY TenedoHy ANs YTOUHEHMS nHdopMaLmm,
nnéo no gpyromy noeopy, 6yapte 6aAnTENbHBbI 1 HEMEANEHHO NO3BOHMTE B OaHK NO paHee 3anncaHHoOMy
BaMu TenedoHy. Takke Onsa 3TUX Lenen nogonaeTt TenedoH, ykasaHHbIN Ha Balle 6aHKOBCKOWM KapTe.

6. YcTaHaBnuBante MoOWMbHbIE MPUMOXEHWUS TONBKO M3 JOBEPEHHbIX MarasvHOB MpunoxeHun. lMepen
YCTaHOBKOW MNPUINOXEHUA W3 [OBEPEHHOTO MarasvHa MpuUIToXeHun ybeguTechb, YTO MpUIOXKeEHMWE
pacrnpocTpaHsaeTcsi C y4eTHOW 3anvcy Bawero G6aHka B 9TOM [OBEPEHHOM MarasuHe NPUIOXKEHWUNA.
VcnonbayiiTe aHTUBUPYCHOE MporpaMMHoe obecnevyeHue, B Criydae ecnm OHO OOCTYMHO ANS Ballero
TenedoHa/cmapTdoHa.

7. Wsberante perncrpauum Homepa Bawero MobunbHoOro TenedoHa, Ha KoTopbid npuxogdat SMS-
co0b6LLEeHNs ¢ pa3oBbIM Naponem/kogoMm, B coLmarnbHbIX CETAX U APYIMX OTKPbITbIX MCTOYHUKAX.

O6Lume npasuna 6e30NacHOCTU, NPUMEHSOLLIMECS ANSA 3aLWMTbI H0ObIX AAHHbIX, XPAHSALLNMXCA HA KOMMObOTEPAX:

1. WUcnonb3yiiTe TOMNbKO [OBEPEHHbIE KOMMbIOTEPbI C MULEH3VMOHHBIM NPOrpaMMHbLIM OBecrneyYeHreM,
YCTaHOBMEHHbIM U 3anyLlleHHbIM aHTUBUPYCHbIM MO 1 nepcoHanbHbIM  MEXCETEBLIM 3KPaHOM,
CBOEBPEMEHHO OGHOBNAMTE aHTUBUPYCHbIe 6a3bl. PerynsapHo npoBoauTe NosHyo NPOBEPKY KOMMbOTepPa
Ha npeaMeT Hanuuus BpefoHocHoro MO, cBoeBpeMeHHO OGHOBMSIATE NULEH3NOHHYIO ONepaLyoHHYH
cuctemy 1 Gpay3sepbl.

2. Mpu BBOAE N4YHOM MHopmauun, NMOMHUTE, yto noboi BebG-agpec B agpecHom cTpoke VHTepHeT-
OaHka pormkeH HauuHatbest ¢ «https». Ecnu B agpece He ykasaHo «https», 37O 3HAUMT, 4YTO BbI
HaxoguTecb Ha He3alMweHHOM Beb-canTe, U BBOAUTb JAHHbBIE HENb3S.

3. Vicnonb3yiTe BUpTyanbHyo KnaBuatypy Ans BBoda napons/koga.
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10.

ByaobTe BHUMaTENbHb: B Cry4yae BO3HUKHOBEHUS MOAO3PEHWA Ha MOLUEHHUYECTBO HeoOXoauMMo
MakcuMarnbHO ObICTPO COOOLWINTE O MPOUCLUECTBMM B BaHK C LENbI ONepaTtMBHOrO GNOKMpOBaHMS
poctyna!

Mpn paboTe C 3NEKTPOHHOW MOYTOW He OTKpbIBaWTe MMUCbMa U BIIOXEHUS K HUMM, MOSTyYEHHble OT
HEn3BeCTHbIX OTI'IpaBVITeJ'IeVI, He nepexoauTte no coaepxawnmcd B TaKUX MNUCbMax CCbISTIKaM.

He ucnonb3ynte npaBa agMuHUcTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBcegHEBHOM NpakTuke
BXOOUTE B CUCTEMY KaK Norib3oBaTerb, He MMEIOLL M NpaB agMUHUCTpaTopa.

BkntounTte cnCTEeMHbIN ayauT COBbITUIA, PErMCTPUPYIOLLUI BO3HUKAKOLWME OWMOKK, BXOA Nonb3oBaTenemn
W 3anyck nporpamm, Nnepuogu4eckm npocMaTpuBanTe XypHan 1 pearupymirte Ha owmbku.

3anpeTute B MEXCETEBOM 3KpaHe COedVHEHWe C MHTepHeT no npoTtokonam FTP, SMTP. PaspelwwuTe
coeanHeHna SMTP TOMbKO C KOHKPETHbIMW MOYTOBLIMW CepBepamMu, Ha KOTOPbIX 3aperncTpupoBaHbl
BaLLUW 3MEKTPOHHbIE NOYTOBbIE ALLMKU.

He paBante pas3peleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb VlHTepHeT.

Mpu paGoTe B ceTn VIHTEPHET He cornallanTech Ha YCTaHOBKY KakMX-MBo AONOMHUTENbHBIX NporpaMm
OT HEeOBEPEHHBIX U3aaTeneil.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUNCA «FAKTURA.RU»

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.
1.8.

1.9.

1.10.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

ycnosusd UCMNOJNIb3OBAHUA NMPOTPAMMbI ANA 3BM «KOHTYP-®OKYC» (IMLIEH3UA
«CBETO®OP»)

TepMVIHbI n onpegeneHunsa

KoHmyp-®okKyc — pe3ynbTaT MHTENNeKTyanbHon gearenbHocTu — nporpammMa anst OBM «KoHTyp.dPokycy,
obecneunBaollaa nonyvyeHMe nonb3oBaTenem OTKPbITOW W 0OLedoCTynHOW  MHopMauum o
IopUaNYECKMX nuuax n MHAMBUAYyanbHbIX NpeanpuHMMaTtensx, BKMNovas BCe ee Bepcuu, pefakumm u
MoAancukaumu.

Ceemoghop — yHKUMOHanNbHbIN Moaynb KoHTyp-®okyca, npeaHasHavYeHHbIn Ansg otobpaxeHus aktos
O [eATEeNnbHOCTM pUOUYECKNX NUL U UHAMBMAYANbHbIX MNpeanpvHuMaTenen, Ha KOoTopble CTOUT
06paTnTb BHUMaHWe, NPOSIBNSAs LOIPKHYIO OCMOTPUTENBHOCTL B BbIOOPE KOHTpareHTa.

JluyeH3usi «Ceemocgpop», mapugh «ba3oebili» — NpaBoO MCMNOMb30BaAHUSA (YHKLMOHANBLHOIO MOOynsi
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

e pekBM3nTbI opraHunsauum (KOJ1 nnn UM);
e LIBETOBOW cUrHan ob opraHusaumm B COOTBETCTBMU C KaTeropuei HauaeHHbIX OaKToB;

e KapTOYKa, coaepxallas KpaTkyro MHpopmauuio 06 opraHmMsaLmm n coobLueHne o akTax AenaTenbHOCTH
IOpMONYECcKMX nNUL W MHAMBMAYanbHbIX NpeanpuHUMaTenen, cgopmupoBaHHOE Ha OCHOBaHWM
aHanuTmu4eckon obpaboTku nHopmaumu.

JTuyeHsus «Ceemoghop», mapuch «PacwupeHHbIl» — NPaBo UCNONb30BaHNUS OyHKLMOHANBHOro Moayns
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

o pekBM3nNTbI opraHmnsauum (KOJ1 nnm UMN);
e LIBETOBOW cUrHan ob opraHusaummn B COOTBETCTBMU C KaTeropuei HaiaeHHbIX OaKToB;

e KapToYKa, coaepxallas KpaTkyro MHpopmaLuio 06 opraHmMsaLmmn n coobLueHne o akTax AesaTenbHOCTH
OpUAMYECKMX nWL W WMHAMBMAYanbHbIX MpegnpuHUuMmartenen, cOpMUPOBaHHOE Ha OCHOBaHUM
aHanuTm4eckon obpaboTku nHopmaumu;

e KapToYKa, cofepallas KpaTkylo MHdopmMaumio o6 opraHusaumm, cooblleHre o dakTax AesTeNnbHOCTH

IOpUaMYECKUX UL UM UHOMBUAYAmNbHbLIX NpeanpuHMMaTenei, CHOPMUPOBaHHOE Ha OCHOBaHUU
aHanuTudeckon o06paboTkyM WHopMauMu, W pacluMpeHHoe OnucaHue HadeHHbIX (DaKToB
AesATEeNbHOCTU.

UHmeepuposaHHbili cepsuc «baHk.Ceemoghop» (Oanee — «bC») — cepBUC NPOBEPKN KOHTPAreHToB,
pesynbTaT uHTerpauun KoHTyp-Pokyca B o0b6bbeme JlvueHsum «CeeTtocdop» wu CEPBUCA
«FAKTURA.RU».

Jluuernsuam — OMNEPATOP CEPBUCA «FAKTURA.RU».
Cyb6nuyersuam — YYACTHUK CEPBUCA «FAKTURA.RU».

KoHeuHbin nonb3oBatens — KIMMEHT CybnuueHsnata, SBNSAOWMACA HOPUONYECKMM JIMLOM  WUn
MHOUBMAYanbHbIM NpeanpuHMMarenem, kotopomy CyonuueHsvnaTt npeaocTaBun npaea UCMNonb30BaHUS
CeeTodopa B COOTBETCTBMM C HACTOSLUMM Y COBUAMU.

AKkmueHbIlU rnonb3o8amesi — KOHeYHbI MONb3oBaTenb, KOTOPbIA MCMONb3oBan XOoTs Obl oAuH pas
nonHyto Bepcuto JlnueHsum «Ceetodop» (pexum «paid») B OTHETHOM MecsLie.

lpasoobriadamenbs — obnagaTtenb UCKNOYUTENbHBIX NpaB Ha KoHTyp-Pokyc, AKLMOHEpPHOEe 06LLEeCTBO
«lMpoussoacteeHHasn dupma «CKB KoHTyp» (OMPH 1026605606620).

Mopspok npegocTaBreHUA NpaB, 06beM nepeAaBaeMbIX NpaB

Hactosiwme YcnoBusa 4BRAOTCA  CyONMMUEH3NOHHBIM  cOrnaweHMeM  mexay JluueHsnatom un
YYACTHUKOM CEPBUCA «FAKTURA.RU», B cOOTBETCTBUM C KOTOpbLIM JlvueH3naT npegocraBnsaet
CybnuueHaunaty npaBa ucnonb3oBaHus yHKumnoHansHoro moayns KoHTyp-®okyca «CeTodop» Ha
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.2.

YCIOBUSIX MPOCTON  (HEUCKIIOYMTENBHOM) nuueH3uMn. CyOnuueH3NMOHHOe CcorfalleHMe CcYuUTaeTcst
3aKMHYEHHBIM C MOMeHTa noanucaHnst CtopoHamm Cneumdmkauum.

JinueHsunat 006si3yeTcss npegoctaBuTb CyOnuueH3MaTy Ha YCrnoBUSIX MPOCTOW (HEUCKIOYMTENBHOMN)
NMLEH3MM NPaBO MUCMNOSb30BaHMsS (pyHKUMOHanbHoro moaynsa KoHtyp-dokyca «CBeTtodop» B 0O6beme
INMnueHsnn «CeeTodop» MO COOTBETCTBYHOLEMY Tapudy nytem npepoctaBneHus goctyna k BC, a
CybnuueHanaT obs3yeTcs NPUHATbL NPeaoCTaBfeHHOe NPaBO WUCMOMNb30BaHWS YKa3aHHOW NporpaMmbl
ansa 3BM u ynnatutb JlnueHanaty cybnmueHsMoHHOe BO3HarpaxaeHue 3a npegoctaBreHne npasa B
COOTBETCTBUUN C HACTOALLNMU Ycnosusimu.

O6sa3aHHoOCTb JlMueH3naTa Mo NpefoCcTaBNeHUMIO NpasBa UCMNOMb30BaHWS (MYHKUMOHANbHOrO MoAyns
KoHTyp-®okyca «CseTtodop» B obbeme JlnueHsnm «CBeTtocdop» NO COOTBETCTBYKOLLEMY Tapudy
BO3HMKAET C MOMeHTa nognucanunsa Cybnuuensnatom m JinueHsmatom Cneundumkaumm, opma kotopom
onpegeneHa B NpunoxeHun Ne 1 K HacTosALWMM Y CroBUSIM.

NuueHsnaT 0653aH npepoctaBuTb CybGnuueHanaTy npaBo ucnonb3oBaHus KoHTyp-®Pokyca B ob6beme
NuueHsnm «CBeTodop» B COOTBETCTBUN C (PYHKLIMOHANBHOCTbIO BbibpaHHoro CybnuueH3anaToM Tapuda
B TeyeHue 10 (decatn) paboymx gHern ¢ MOMeHTa nonHon onnatbl CybnuueH3naTom cyenmueH3MoHHOro
BO3HarpaXxaeHus.

Mo cakty npegoctaBneHns CybnuueH3naTy npaBa UCNOMb30BaHMsA OYHKLMOHaNbHoro moayns KoHTtyp-
dokyca «CseTtodop» CTOpOHbLI NoanuckiBaoT AKT NpefocTaBneHns npas no opmMe, YTBEpPXKAEHHON B
MpunoxeHun Ne 2 kK HaCTOALLMM YCNOBUAM.

CybnuueHsnat umeeT nNpaBo MCNonNb3oBaTb PYHKLMOHaNbHLIN Moaynb KoHTyp-®Pokyca «CeeTodop» B
obbeme JuueHsun «CeeTodop» cnegyowmmm cnocobamu:

2.6.1. Wcnonb3soatb CeeTodop B BC nytem otnpasku API-3anpocoB k cepepy lNpaBoobnagatens u
BOCNpom3BedeHus rpaduyeckon 4Yactu (paboyero mHTepderica) Ha 3aKpaHax MepCOHanbHbIX
KOMMNbIOTEPOB, B 06beMe, yCTaHOBNEHHOM B NyHKTax 1.3 — 1.4 HacTosALWMX YCNoBUIA;

2.6.2. Tlonyyatb KpyrnocyTouHbin goctyn Kk CeTodopy Ha cepsepe [lpaBoobnagaTtens, 3a
NCKINIOYEeHMeM BpeMeHu npoBedeHus npodunakrnyecknx pabot Ha cepepe. Obsa3aTenbHbIM
ycrnosvem ucnomnb3oBaHns Ceetodopa B BC saBnsetca camocTosTenbHoOe MNOAKNoYeHne
JNnueHsmata 1 KoHeyHbIx nonb3oBaTenen kK cetn MHTepHeT.

2.6.3. TlepepaBaTtb nonydeHHole npasa Ha Ceetodop KIIMEHTAM, sBnswowmmcsa 1OpUandecKumm
nvuamMun 1 HAMBMAyanbHbIMU NpegrnpvHumaTensamMmn, nyteMm npegocTtasnenns goctyna k bC Ha
OCHOBaHUM 4OroBOPOB, 3akntoyaeMbix mexay Cybnuuensnatom n KIMTMEHTAMWA.

B cnyyae nepegaun CybnuueHsnaTomM nonyyeHHbix npae Ha Ceetodop KITMEHTAM, stum KITMEHTAM
JInueHsmnsa «CeeTodop» MOXeT ObITb AOCTYMHA B CMEAYIOLINX pEXMMAaX:

free — 6GecnnaTHas orpaHuYeHHas Bepcusa (KpaTkas WHGOpPMauMs C  KONMMYECTBOM  (PaKToB,
cofepXalmxcs B NOMHOM BEPCMU) Ha BECb Nepuod AencTBms Jorosopa ¢ KoHeYHbIM nonb3oBaTenem;

paid — nonHas Bepcusi.

Ecnun B otyeTHoMm mecsaue KITMEHT wucnonb3oBan JluueHsnio «CeeTodop» B pexnme «paid», TO OH
nepexoauT B cTaTyc AKTUBHbIV NONb30BaTeNb.

Mo ucTeyeHWn oT4eTHOro Mecsaua crtatyc AKTMBHBLIM Monb3oBaTtenb yTpadmBaetcd KIIMEHTOM u
OCYLLECTBMNAETCH CMeHa pexuma mcnonb3oBaHus JlvueHsun «CseTtodhop» Ha pexum «free», 4to He
MCKMoYaeT BO3MOXHOCTb Mepexoda B CTaTyc AKTUBHbIV Nofb3oBaTefb B NOCNEAyLWMX OTYETHbIX
Mecsuax.

Ucnonb3oBaHue KoHTyp-®Pokyca B COOTBETCTBMM C HACTOALLMMMK YCMOBMAMMU paspeluaeTcs Ha BCen
Tepputopun Poccunckon egepaumn.

Mpu ncnonb3oBaHun KoHTyp-dokyca Bce HasBanws lMpaBoobnagartens, Bce hMpMeEHHbIE 3HaKK, BCe
coobLLeHNsT 06 aBTOPCKUX WM/UNN OrpaHNYeHHbIX NpaBax, BCce HaanucK, Kotopble coaepxatcs B KOHTyp-
dokyce, AOMKHbI ObITb MOMHOCTBIO COXPAHEHBI.

UcknouuTtenbHbie npaBa u rapadTum NpaBoo6naparens, npaBa JluueH3unara

UckntounTtenbHble npaBa Ha KoHTyp-®okyc npuHagnexat [paBoobnagatentio M OXpaHslTcs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm.

KoHTyp-®okyc 3apernctpuposaH [MpaBoobnagatenem B YCTaHOBMEHHOM 3aKOHOM MOPSAKe, O YeM
UMeeTcs CBMAETENbCTBO O rocyAapCTBEHHOW pernctpauumn nporpammbl ansg OBM Ne 2013613874 ot
17.04.2013.
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4.3.2.

4.4,
4.4.1.

KoHTyp-®okyc BHECEH B EAMHBIN peecTp pOCCUMIACKMX NMPOrpaMm OSS 3IEKTPOHHBIX BbIYMCIUTENbHbBIX
MaLluH 1 6a3 gaHHbix 29.04.2016 nog Homepom 508.

JIvueHsmaT noaTBEPXKOAET, YTO €My Ha YCMOBUSX NMPOCTON (HEUCKIMIOYUTENBHOW) NULIEH3NN NepeaaHbl
npaBa Ha wucnonb3oBaHne KoHTyp-Pokyc B obbeme nuueHsum «CeBeTodop» B COOTBETCTBUM C
JIMLLEH3NOHHBIM JOroBOPOM, 3aKMNOYEHHbIM ¢ AKUMOHEpPHbIM obLiectBoM «[pomnssoacteeHHas dupma
«CKB KoHTyp», ¢ npaBom nepegayn nonydyeHHbix npaB Ha KoHTyp-®okyc YHACTHUKAM w/vnu
KNMMEHTAM YYACTHWKA nytem npegoctasneHus gocrtyna k bC.

MpaBoobnagaTtens rapaHTupyet, 4TOo B KOHTyp-®Pokyce He MCMonb3ylTCA HUKaKMe 3SMeMeHTbl B
HapyweHne npaB TpeTbux nuu. B cnyvyae ecnu rapaHtum OyayT HapyweHbl, [lpaBoobnagartens
0bs3yeTcs NpUHATL Mepbl, KOTopble obecnedat 6ecnpenaTCTBEHHOE UCNONb30BaHWE nepefaBaeMblX
npaB Ha KoHTyp-Pokyc.

MpaBooGnagatenb rapaHTupyeT, 4To KOHTYp-dOKYyC He COAepXUT BPEOOHOCHbIX, LUMUMOHCKUX U
peKiamMHbIX 31EMEHTOB M NPOrpamMMHOro Kofa, CO3f4aHHbIX AN BbiBOAA U3 CTPOS, HapyLleHus paboThbl
W BbINOMHEHNSI HECAHKLMOHMPOBaHHbBIX 4EVCTBUMA B KOMMBIOTEPHOWM CUCTEME UITN ANA Nepedaydn Kaknx-
nmnbo aaHHbIX ¢ koMnbloTepa KITMEHTA 6e3 ero npeaBapuTenbHOro yBe4OMIIEHUS U COrnacusi.

MpaBoobnagaTenb rapaHTUPYET KPYriocyTOYHY0 paboTocnocoBHOCTL M AOCTYNHOCTL CBOEMO cepBepa,
3a UCKMYEHNEeM BpeMeHI NpoBeaeHNs NpodunakTuiecknx pador.

KoHTyp-®oKyCc noctaBnsieTcs B UCMNOMb30BaHME «kKak ecTby». [1pun atom NpaBoobnagatens u JluueHsnar
He rapaHTupylT, 4To KoHTyp-DOKyC He coaepXut ownBOK B OTKPBLITOM MHGPOPpMALMK, pa3MELLEHHON B
006LLea0CTYNHbIX MCTOYHMKAX, U YTO (DYHKUMOHANbHbIE BO3MOXHOCTU KOHTYp-Pokyca GyAyT NOMHOCTLIO
oTBeYaTb OXmaaHusaMm, notpebHocTam u npeacrasneHuam CybnvueHsmata n KITMEHTOB.

MpaBoobnagaTenb rapaHTUPYET, YTO BCS Moflydaemas ¢ ucnonb3oBaHuem KoHTyp-®okyca MHdopmauus
ABNSAETCA OTKPbITOW, MyGnuKyeTcs B 06OLEAOCTYMHbIX MCTOYHUKax, M 4To [paBooGnagatenem
coBeplUeHbl Bce HeobxoauMble [AEWCTBUSI ANsS TMONyYeHUsl ee Ha perynsipHoii ocHoBe Ans
CBOEBPEMEHHbIX OGHOBINEHWIA.

MpaBooGnagatens u JlvueHanaT He SBNSAOTCA BNagenbuamy MHdopMauun, KoTopas MOXeT ObiTb
nonyyeHa c ucnonb3oBaHnem KoHTyp-Pokyca, N03TOMy HE MOTyT OTBEYaTb 3a NOMHOTY M AOCTOBEPHOCTb
OTKPbITON UHhOpMaLMN, pasMeLLEHHON B 00LLe00CTYMHbIX MCTOYHMKAX.

MpaBoobnagaTtens u JlMueHanat He HeCyT OTBETCTBEHHOCTb 3a ywepd w/unm ynyLeHHyl Bbiroay,
KOTOpble MOryT BO3HUKHYTb Y CybnuueHanata u/vinu KIMEHTOB B pesynbtaTte ncnonb3oBaHusa KoHTyp-
dokyca.

MpaBa n o6a3aHHOCTU CTOPOH
NunueHsnaT nmeet npaBo:

npOBO}J,VITb NnpoBEPKU cobniogeHns  BbINOSTHEHMS yCJ'IOBI/IIZ ncnonb3oBaHuA KOHTyp-‘DOKyca B
COOTBETCTBMM C HACTOSLMMM YCIOBUSIMU, B TOM Ymncre 6e3 npenBapuTesibHOro n3seLleHuns.

CybnuueH3naT umeet npaso:

Wcnonb3oBaTb KoHTyp-®Pokyc B 06beme 1 cnocobamm, yCTaHOBNEHHBIMU HAaCTOALLMMU Y CITOBUSAMMY;
CamocTosaTensHo nogkntoyats KITIMEHTOB k BC;

CamocToATenbHO ycTaHaBnMBaTb BO3HarpaxgeHue 3a ucnonb3obaHune KoHTyp-Pokyca KITMEHTAMNA.
CybnuueH3unar o653aH:

Wcnonb3oBate uHGopmauuio o [paBoobnapatene/lluueHsnare, o0 nporpamMmax WU ycnyrax
MpaBoobnagatens/finueHsnarta, ccbiky Ha cauT [lpaBoobnagatens/fiuueHsnaTta, KOHTAKTHYH
nHdopmaumto Npasoobnagartens/fiueHsnata, norotun unm 6aHHep MNMpaBoobnagatens/fluueH3unarta B
mMatepuanax, npoaykrax, yrnakoBke, JOKYMeHTauuu, Bbinyckaembix CybnuueH3anaTom, B TOM 4ucrne B
npecc-pennsax, MHPOPMaLMOHHbLIX COOOLLEHMSAX, CTaTbAX, HA NUCTOBKaX, 6aHHepax, byknetax, MHbIX
peknamHbiX MaTepuanax npu ycrioBuMM MNpefBapUTENIbHOTO COrfacoBaHUS Takoro WUCMONb30BaHUA C
JlnueHsnaTom.

CornacoBbiBath C JlMueH3anaTom npoBeAeHMEe peKamMHbIX akuui, 3aTparmBatoLLmMx AeNoBY0 penyTaunto
Mpaeoobnagatens/JnueHsnaTa.

CyﬁﬂMLIeH3VIaT He uMeeT npaBa:

MpounsBoanTb AENCTBUS, KOTOPbIE MOTYT HAHECTU Bped OeATenbHOCTU U nmuaxy MNpaBooGnagatens
n (unu) NlnueHsunara;
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4.4.2.
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4.4.4,
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7.4.

7.5.

7.6.

MpeanpvHUMaTh kakme-nnbo NonbITKM CAMOCTOATENBHOMO NOMyYEHUS] UCXOAHbLIX TEKCTOB KoHTYp-®okyca
nvnn anroputmMoB ero pabotbl (B TOM umucrie KX peaccembnvpoBaHue, AEKOMMUIIMPOBAHME WIU
PEVHXUHUPWHT);

MpeanpvHuMaTh Kakvne-nmbo NOMbITKM HEeaBTOPM3OBAHHOrO BMeLLaTensCTBa B (PYHKUMOHMpOBaHME
KoHTyp-®okyca Ha HU3KOM YPOBHE;

YcTpaHaTb orpaHuMyeHust ncnonb3oBaHms KoHTyp-Pokyca, yCTaHOBMEHHbIE C MOMOLLBI TEXHUYECKUX
CPEACTB 3allUnThI;

Paspewatb wncnonb3oBaHne KoHTyp-dokyca TpeTbumMu nuuamm B Uendx paspaboTku nporpamm
aHanorm4yHoro HasHayeHus.

Mopspok ynnatbl Cy6IMLEH3UOHHOrO BO3HarpaxaeHus

Pasmep cyGnuUEH3MOHHOrO BO3HArpaXaeHust 3a npefocTaBneHve npaea ucnonb3oBaHus KoHTyp-
dokyca B COOTBETCTBMM C HaCTOALWMMM YCRoBUSIMM WM nopsigok ero ynnatbl CybnvueHanatom
onpegeneHbl B Tapndax CEPBUCA.

CpoK gencTBus nNUUEH3nuun

MpaBa wucnonb3oBaHus KoHTyp-Pokyca B COOTBETCTBUM C HACTOAWMMK YCMOBUSMWU CUMTAKOTCA
npeaocTaBAeHHbIMU C AaThl, yka3aHHOW B AKTe npeaocTaBrneHns npas.

Cpok penctBua JlnueHaun «Csetodpop» coctaBnsetrca 12 ([dBeHaguatb) MecsaueB C  Aathbl
npegocTaBneHnst npas ucnonb3osaHus KoHTyp-®okyca, ykazaHHOW B AKTe npegocTaBreHns npas.

MpepocTtasnenne JlnueHsnm «CBeTodop» Ha HOBLbIW 12-MeCAYHbIA CPOK OCYLIECTBNSETCA nocne
nognucaHusa Hoson Cneuundukaumm n Akta npegocTaBneHus npas.

MNopsaok N3mMeHeHUs U pacTopKeHUs CYy6NMLEH3MOHHOro cornallueHus

JInueHsnaT nmeeT NpaBo N3MEHATb HacTosLWMe YCnoBus B nopsaake, yctaHosneHHom n. 3.3.1 NMPABUJI
CEPBUCA «FAKTURA.RUp».

JTiobble n3MeHeHWs, BHECEHHbIE JIMLEH3naToM B HacTosiLLme YCroBus, C MOMEHTa UX BCTYMNIIEHUS B CUMY
pacnpoctpaHsitotcs Ha Bcex YYACTHUKOB, B Ttom uucne Ha YYACTHUKOB, 3aknioumBnx c
JlnueHsmaToM CyGnULEH3NOHHbIE COrMalleHns B COOTBETCTBUM C HacTOAWMMU YCNoBUAMW OO AaThbl
BCTYMNMNEHNS B CUy HOBOW pefakumnn YCcnosum.

Kaxgas 3 CTopoH BnpaBe oOTkasaTbCsA OT CYONMUEH3MOHHOrO COrfaweHns B OAHOCTOPOHHEM
BHecyaebHom nopsake, Hanpaswus gpyron CtopoHe He meHee Yem 3a 30 (TpuguaTtb) KaneHgapHbIX gHEN
00 OaTbl pacTOpXeHWs CybnNULEH3VOHHOMO CorfaweHus NMCbMEHHOe yBedoMIieHne Ha OymaxkHOM
HocuTene, NoanncaHHoe co6CTBEHHOPYYHOM NOANUCHI0 YNONIHOMOYEHHOro npeacTaBuTens CTOpoHbI, No
NnoyToBOMY afpecy, ykasaHHomy B Cornawenum o paborte Ha ycnosusix NMPABWN CEPBUCA.
CybnuueH3noHHoe cornalleHne cYMTaeTcsl pacToprHyTeiM Mo ncrederdun 30 (Tpuguath) kaneHgapHbIX
OHEN, ncuncnsiemMblx Co OHs, cnegyoLwero 3a AHeM nonyveHns ysegomnsiemont CTOpoHON yBeOMIEHUS,
nmbo no ucteyeHun Gonee oNUTENBHOIO CPOKa, ecnv Takon byaeT ykasaH B yBEAOMITEHUMN.

B cnyyae HapyweHuss CybnuueHavaToM HacToswmx Ycrnosui, ecniv CybnuueHauat He ycTpaHuT
HapyweHue B TeyeHune 15 (MATHaguaT) KaneHZapHbIX OHEW CO AHA NOMyYeHUst COOTBETCTBYHOLLErO
TpeboBaHus oT JluLeHsnaTa n/unum B ykasaHHbI CpoK He NpedocTaBuT JluueHanaTty oTyeT 06 ycTpaHeHun
HapyLleHus, JlueHsnaTt BnpaBe pPacToOprHyTb CyGnuUEeH3WOHHoe cornaweHne ¢ CybnuueH3maTtom B
OOHOCTOPOHHEM BHecyaeGHOM rnopsiake, Hamnpaeue CyGnuueH3vaTy yBedOMJSIEHWE O PacTOpXKeHWU
CyGnMUEH3MOHHOrO cornatleHusi. CyGnmMueH3noHHoe cornalleHe CYnTaeTcsl PacToOPrHyTbIM B MOPSiAKE,
YCTaHOBNEHHOM HACTOALWMM MYHKTOM Mo ucteveHun 5 (MsaTn) pabounx OHEN C MOMEHTA MONyYeHUs
yBefomneHusi CybnuLeH3naTom.

B cnyyae pacTopXeHus unu npekpalleHus cyGruLeH3NOoHHOro CornalleHusl no Nio6oMy OCHOBaHWMIO
[eHexHble cpeacTBa, ynnadyeHHble CybnuueHanaTom 3a npegoctasneHne emy JiuueHsmmn «Ceetodop»
B 06beme pyHKLUMOHaNbLHOCTU BblibpaHHoro CyGnuueHanaTom Tapuda, Bo3BpaTy He noanexar.

B cnyyae npekpalleHusi unu pacTopXeHus CybnMUeH3MOHHOro CornalleHns uny npekpawieHns cpoka
gevicteus JlnueHaun «Csetodpop» B 00beMe (yHKUMOHaNbHOCTM BblibpaHHoro CybnuueHanatom
Tapuda B CBA3WM C UCTEYEHWEM CpoKa AEeWCTBMA NULEH3MM, NpekpallaeTcs OeucTBue BcexX npas
CybnvueHsnata, nepepaHHbix JlvueHanatom CybnvueHsnaty B COOTBETCTBUM C  HACTOSALLMMMU
Ycnosuamu.
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8. MNopsaok paspelieHns cnopos

8.1. Cnopbl mexgy JNuuyeHsmatom n CybnmueH3MaToM, BO3HMKaOLWME B CBA3WN C HACTOALLMMUK YCOBUAMM,
paspeLuatoTcs B nopsiake, onpegeneHHom pasgenom 6 MNpasun CEPBUCA « FAKTURA.RU».
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MpunoxeHne Ne 1
K YcnoBuam ucnonb3oBaHus nporpammbl gnsa 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

Cneuundmkauma Ne____

k CornaweHuto Ne oT 20 r.

r. HoBocmbupck 20_r.

3akpbITOe akLUMOHEepHoe 0o6LecTBO «BUNMMHIoBLIN LIEHTP», UMeHyeMoe B AanbHenweM «JluueHsmnaTy, B nuue

, AENCTBYIOLLEro Ha OCHOBaHWUK , C OOHOW CTOPOHbI, U , MMeHyemoe B
aanbHerwem «CybnuueHaunaTty, B nuue , JENCTBYIOLLEro Ha OCHOBaHWUN , C OpYron CTOPOH®bI,
nanee BmecTe MMeHyemble «CTOpOHbI», a Kaxgoe Mo otaenbHocTM «CTopoHay, COCTaBUIIM HACTOSLLYHO
Cneundukaunto k CornatueHmto Ne oT___ 20__ . 0 HMWXKecnenytoLem.

1. B cootetctBUM c MNMpunoxerHnem Ne 10 «YcnoBus ucnonb3oBaHus nporpammbl gnst 9BM «KoHTyp-dokyc»
(MvueHsma «Csetodop»)» k [MPABUJIAM CEPBUCA «FAKTURA.RU» JluueHanat obs3yeTca
npegocTaBmTb MpaBa uMcnonb3oBaHus nporpaMmmbl Ansg OBM «KoHTyp-®okyc» Ha ycrnoBusix MpOCTOW
(HeucknounTenbHon) nuueHsun, a CybnvueHsnaT npuHATE W ONNatuTb  CyBMMUEH3MOHHOEe
BO3HarpaxgeHuve 3a ux npegoctaBneHme Ha Cneayowmnx yCrnoBusax:

Konuuyectso
MoorbaMMHOe OENCTBYIOW | CybnuueH3noHH
Ne | MPaBooGnaparen ogecﬁleqeme Tapud Mvuenanm | VX KMMEHTOB oe
- b «CBeTodhop» Ha gaty BO3HarpaxaeHu
nognuncaHusi e*, pyb.
Cneundmkaumum
Tapud «basoBbiny
AQ «MN® CKb KoHTyp-®okyc B / Tapud .
1. «KoHTyp» (OTPH OB LeMe «PacwmpeHHbIn»
1026605606620) NuueH3aun (ocmasums
«CeTtochop» HYXHbIU mapug)

*H/IC He obnazaemcsi Ha ocHoeaHuu . 26 nn. 2 cm. 149 Hano2osoeo kodekca P®.

2. JlnueHsmat obs3aH npepoctaButb CybnuueHsnaty npaBo mcnonb3oBaHust KoHTyp-dokyca B 0b6beme
JnueHsunmn «Ceetodop» B COOTBETCTBUM C PYHKUMOHANBHOCTLIO BbibpaHHoro CybnuueHsmaTom Tapuda B
TeueHne 10 (JecAtn) paboumx gHen ¢ MOMeHTa nonHow onnatbl CybnuueH3naTtom CyGrMUEH3MOHHOrO
BO3HarpaxaeHus, ykazaHHoro B HactosLen Cneundumkauunm.

3. CybnuueHsnmoHHOe BO3HarpaxaeHwe, nognexawee ynnate CybnvueHsvaTtoMm MO0  HacTosAwen
Cneuundomkaumm, coctaBnsaeT ( ). HOC He obnaraeTtcst Ha OCHOBaHWUU
nn.26 n.2 ct.149 HK P®.

4. Hactoswas Cneumdukaumnsa coctaBneHa B ABYX 3K3eMNsipax, MMERLMX PaBHYO IOPUONYECKYIO CUITy, Mo
OoAHOMY Ans Kaxaon n3 CTOpOH.

5. PekBuauntbl CTOpoH, nognucu npegcrasmtenen CTOpoH:

JInueHsnar: CybnuueHs3uar:
3AO0 «BUNNUHIroBbIN LLEHTP»
OI'PH: 1025400512400 OrPH: ...
WMHH/KIM: 5401152049 / 540801001 MHH/KMOM: .../...
/ / / /
M.n M.N
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MpunoxeHne Ne 2
K YcroBuam ucnonb3oBaHus nporpammbl ans 3BM «KoHTtyp-®okyc» (JluueHsna «Ceetodop»)
POPMA

AKT npegocTaBrieHnsa npae

r. HoBocmbupck 20_r.

3akpbIToe akunoHepHoe o6LecTBO « BUNNNHIOBLIN LIEHTP», UMEHYeMoe B AanbHenwem «JluueHsnaty», B nuue

, AENCTBYIOLLLEr0 Ha OCHOBaHUK , C OAHOW CTOPOHLI, 1 , UMeHyeMoe B JanbHeunLwem
«CybnuueHsnat», B nuue , AENCTBYIOLLIErO HA OCHOBaHMWM , C ApYron CTOpOHbI, Janee BMecTe
nmeHyeMble « CTOPOHbI», a kKakgoe no otaenbHocTn « CTopoHay, COCTaBUNM HACTOAWMIA AKT NpeaoCTaBneHus
npas k CornaweHunto Ne o) 20 __ 1. 0 HMXKecnenyLweM.

1. B cooTtBeTcTBMM C MNpunoxennem Ne 10 «Ycnoeusi ncnonb3oBaHusi nporpammbl anst IBM «KoHTyp-Pokyc»
(JTnuensmnsa «CeeTtodop»)» k MPABUITAM CEPBUCA «FAKTURA.RU» n Cneundukauuen ot
«__» 202__ropa JlnueHsmaTt «__ » 202__ roga npegocTaBui Npasa UCMONb30BaHUS
nporpammbl Ans OBM «KoHTyp-®PoKyCc» Ha yCnoBusSX MPOCTOW (HEWCKMIOYUTENBHOW) NMUEH3MK, a
CybnuueHsunaTt NpuHan npaBa MCnonb3oBaHusa nporpammbl Ansg IBM «KoHTyp-Pokyc» Ha criegyrowmx

YCINOBUSIX:
Konunuyectso
MoorbaMMHoe OENCTBYIOLW | CybnuueH3noHH
lMpaBoobnagaten porp Tapud JlnueHsum X KIIMEHTOB oe
Ne obecneyeHve
b «CBeTodop» Ha garty BO3HarpaxaeHu
nognucanns e*, pyo.
Cneundukaunm
Tapud «basoBbIn» /
AO «M® CKB KoHTyp-®oKyc Tapudp
1. | «KoHTyp» (OTPH B OB LEME «PacwumpeHHbIn»
1026605606620) JnueHsuu (ocmasumsb Hy>XHbIU
«CeTtochop» mapuab)

*H/IC He obnazaemcsi Ha ocHoeaHuu . 26 nn. 2 cm. 149 Hanoz2osoe2o kodekca P®.

2. CybnuueHanat onnaTun ykasaHHylo B nyHkTe 1 Hactodwero Akta CcymMmy CybnuueH3nOHHOro
BO3HarpaxgeHus B cooTBeTCTBMM C ycnosusimu Tapudgos CEPBUCA.

3. Hactoswun AKT npepoctaBneHnss npasB COCTaBfeH B [ABYX 3K3eMnnsapax, WMeLWwux paBHYIo
IOPMANYECKYIO CUITY, NO OAHOMY AN KaKgon n3 CTOPOH.

4, PekBnantbl CTOpoH, nognucu npeactasutenen CToOpoH:
NMuueHsnar: CybnuueH3uar:

3A0 «BUNNNHroBbIN LIEHTP»

OI'PH: 1025400512400 OrPH:
WMHH/KIMM: 5401152049 / 540801001 WHH/KMM: .../...
/ / / /
M.M M.N
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUNCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpunoxe+ue Ne 11 (Mpaeuna o6meHa MHO®OPMALMEN mexdy CEPBUCOM u CUCTEMOM «TOPO/»)
pasmewaemcsi 8 UEHTPE MNOLLEPXKKU.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

3.2.3.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»
TepmuHBI M onpegeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamui (B TOM 4ncne WHAMBUAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMmy Harora Ha NpodgeCccuUoHarbHbIN 4OXO0A) U OPUANYECKUM fnLaM,
yCrnyr no ocyLiecTeneHuno asyctopoHHero nognucanms YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpasneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeEM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii gnsi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyvectBa ctpanuy MPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

[na nogkntoyeHns yenyrm «besdbymaxHein odpmcy YHYHACTHUK gomxkeH Hanpaesutbs OMNEPATOPY 3aseky
Ha nopgknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOOKITHOYEHME YCIYrUy),
odopmneHHyto no dopme Mpunoxenus Ne3 k NMPABUJTAM CEPBUCA.

YYACTHUWK, HanpaBnas OMNEPATOPY 3asBky Ha nogkniyeHue ycnyru, NOATBEPXKAAET MOSHOoe WU
6e3sycnosHoe cornacne YHYACTHUMKA ¢ nonoxeHNsIMU HacTosILWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTtka u
aHanus MHOOPMALMW, Bkntovarowen B cebs, B TOM 4yucne nepcoHanbHble AaHHble KITMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YyCTaHOBIIEHHOM
HacToAWMMM YCNOBUAMW, NOATBEPXKAAET WM rapaHTUpyeT, YTO nonydun Bce Heobxoaumble npasBa W
paspewenns ot KITIMEHTOB ansa nopyveHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B Tom uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uenax okasaHus ONMNEPATOPOM YYACTHUKY ycnyru
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyru «besdymaxkHbin oduc» nogreepxaaetcs ogopmneHnem CTOPOHAMU Akta
noaxnoveHns yenyrn «besbymaxHoin opmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToAwmM Ycnosusam. AKT NOAKNIOYEHUs odopmnseTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgon uza CTOPOH) Ha OymaHbIX HOCUTENSAX M MOANMUCbIBAETCA
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Npeactasutenen CTOPOH.

Ycnyra «be3bymakHbii oprc» cuntaeTca NOOKMIOYEHHON C AaThl, yKa3aHHOW B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHOW B AKTE NOAKITIOYEHUS.

Ycnyra «besbymaxHbin ogmcy okasbiBaeTcss ONEPATOPOM ucknountenbsHO Mpu yCIOBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n tpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxenue 9 k NMPABUITAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbin oumcy.
OMNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pa3dusky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3/ B uMTaembin ans
KINWEHTA Bug c ykasaHnem konuyectsa ctpaHul NPOCTBIX 3[;

Xpanntbs nognucanHble KIIMEHTOM n YYACTHUMKOM B pamkax ycnyrnm «be3bymaxHbii odumcy
MPOCTLIE 3/ B TeyeHne cpoka aencteusa CornaweHus o pabote Ha ycnosusax NMPABUIT CEPBUCA,
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3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHusas CEPBUCA, 3anpoca,
nognucanHoro Al paboTHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULIO MO
HacTponKkamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHne 1 (OgHOro) mecsiua ¢ MOMeHTa mx
otnpasnexHms YYACTHUKOM KIIMEHTAM. Mo wuctedeHum ykasaHHoro cpoka OFMEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTbLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL 0bpabaTtbiBaemon nHdopmaLmu,

MpepnoctaBnaTte uHdopmauuio 13 XYPHAJIA CEPBUCA, Heobxoanmyto YUYACTHUKY pna aHanusa
aktmeHocTu KITMEHTA B nopsake, yctaHosneHHom [MTPABUNAMW CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrneHHom Tapudamm CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Ycnosusmn, CTOPOHbI pykosoacTteytotca CornaweHmem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOoOaTeENbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasatbcsa OT ycnyrn «besbymaxHbii odwmcy», Hanpasue OFEPATOPY
COoOTBETCTBYIOLYIO 3asaBKy B nopsgke, onpegeneHHomM nyHkrom 3.1.7 NPABWIT CEPBUCA.

OMNEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSIAKE BHOCUTb W3MEHEHUsI B HacTosiLLuue
YcnoBusi B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 MPABUIT CEPBUCA.

K HacTosawmm Ycnosusm npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbHO:

o [Tpunoxerue Ne 1: dopma AkTa nogknodeHus yenyrm «besbymaxHbin oducy.
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MpunoxeHne Ne 1

K YcnoBumsm okasaHusi ycnyrm «besbymaxkHbin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT 20__ropa

o pab6ote Ha ycnoBusax MPABUI1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B JanbHenwem «YYACTHUK», B nuue
, AENCTBYIOLLLErO HA OCHOBaHWUN , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHIoBbIN LeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nmeHyemble «CTOPOHbI», COCTaBWUMM HaACTOAWMA AKT NOAKNIOYEHUs ycnyrnm «be3bymakHbli ohucy» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLwem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycnosusaimu okadaHus ycnyrm «besbymaxHoin odpucy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNSPax, MMEHLLMX PaBHYIO OPUAMYECKYIO CUIy, MO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lMpunoxeHue Ne 13 (Ycnosus okasaHus ycryau «@unbmpayust mpagukar) pasmewaemcs e LIEHTPE
MOLAOEPXKKN.
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HacTosiwee NpunoxeHne 9BnseTcs HEOTbEMIEMOM MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

1.3.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.7.1.
1.7.2.

1.7.3.

1.8.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa okasaHusa ycnyrn «AnbTepHaTMBHbIN (hakTop noaTBepxaeHus F.Business»

TepMVIHbI n onpegeneHunsa

Ycnyra «AnbTepHaTUBHbIN hakTop noarBepxaeHusi F.Business» — 370 ycnyra no obecneveHuto
WH(POPMALIMOHHOIO U TexHonornyeckoro B3aumopenctTeusa mexgy YYACTHUKOM un KITMEHTOM,
nossonswowas YYACTHUKY nonyyate ot KIIMEHTA noartesepxaeHue cakta otnpasku KITMEHTOM
YUYACTHUKY 34/MPOCTbIX 3, kotopble Ha ocHoBaHuu paBun FRAMOS oTHocATca K PUCKOBbIM 1
HecaHkumoHupoBaHHbiM MPOCTbIM 3/3[, v noaoTBepxaeHWe BO30OHOBMEHMSI WCMOINTHEHUSA 3TUX
S/MPOCTbIX 3[] (nanee — «noaATBEPXKAEHME anNbTEPHATUBHLIM (DaKTOPOMY ).

TepmuHbl «Puckosbii MTPOCTOW 3[/30» n «HecarkumoHnposaHHbin MPOCTOW 3[0/3[1» onpeaeneHsl
B PernameHTe okasaHus ycnyrm «AHanuTuka puckoB. F.Business», pasmeweHHom B LIEHTPE
MOOOEPXKW.

B uensax okasaHusa ycnyrn «AnbTepHaTtuBHbIA hakTop noarBepxaeHus F.Business» nog KITMEHTAMU
NOHUMaALOTCA KIMMEHTHI, apnsoLwmecs opUaANYECKNMU nuuamm [ UHOMBMAYaNbHLIMU
npeanpvHMMaTensamMu.

YcnoBua u nopsagok okasaHus ycnyrm « AnbTepHaTuBHbIN dpakTop noaTBepxaeHuA F.Business»

Ycnyra «AnbTepHaTuBHbii haktop noaTBepxaeHns F.Business» okasbiBaetca OINEPATOPOM
ucknounTensHo npu ycnosum okasaHua YYACTHUKY ycnyr «WHTepHeT-6aHk FAKTURA.RU» u
«AHanuntnka puckos. F.Business».

Ycnyra «AnbTepHaTuBHbIN bakTop noaTteepxaeHus F.Business» nogkniovaetca OMNMEPATOPOM un
okasbiBaetcss YYACTHUKY c¢ MomeHTa Hadana okasaHusi obeux ycnyr: ycnyrn «WHTepHeT-6aHk
FAKTURA.RU» n ycnyrn «AHanutuka pucko. F.Business».

OkasaHue ycnyrn «AnbTepHaTVBHbIN dhakTop noarBepxaeHus F.Business» BO3MOXHO TOMbKO B paMKkax
oTHoweHun YYACTHUKA ¢ KITMEHTAMW, npu koTopbiXx OOHOBpPEMEHHO cobnopatoTcs cregyrolime
YCIOBUS:

. KNMWEHT wnn ynonHomoueHHoe nuuo KIMMEHTA umeetr CEPTUOUMKAT, 3apeructpyMpoBaHHbIN
YYACTHMKOM B CEPBUCE;

° ansa KNMMEHTA goctynHa ABTOPU3ALUUA B CEPBUCE ¢ ucnons3osanuem JIOTMHA n NMAPONA
nnm ¢ ansi CEPTUOUKATA KINMEHTA YHACTHUKOM sapeructpyuposaH HOMEP MOBUIIbHOIO
TEJIE®OHA KINMMEHTA gnsa nonyyexnns PASOBbLIX CEKPETHbLIX MAPOJEN.

MoaTteepants MPOCTOW 3/3[ anbTepHaTMBHbLIM hakTopoM MoxeT Tonbko KITMEHT/ynonHomoueHHoe
nmuo KINMEHTA, kotopoe noagnucano NPOCTOW 340/3.

B pamkax okasaHus ycnyru « AnbTepHaTuBHbIM dhakTop noaTeepxaeHus F.Business» Ha noaTeepxaeHue
anbTepHaTuBHbIM haktopoM nepegatotca NMPOCTBIE 34/3[ (kpome MPOCTbLIX 3/34 KIIMEHTA B
uensx ocyuwiecTsrneHns nepesogoB no Cucrteme bbicTpbix [natexen baHka Poccun), HanpasneHue
KOTOPbLIX Ha NOATBEPXAEHNe anbTepHaTUBHLIM (DaKTOPOM JOMNyCcKaeTCs B COOTBETCTBUM C anroputMamu
(npaBunamn) FRAMOS.

Mpwn HanpasneHun NMPOCTONO 34/3[ KIMMEHTY pna noarBepXaeHus anbTepHaTUBHLIM (PaKTOpOM
YYACTHUWK otnpasnset KITMEHTY SMS-COOBLIEHME/PUSH-COOBLUEHWME ¢ nHdopmaumen o Tom,
4YTO onepauus BcTana Ha KOHTpOrb.

Ona nogoteBepxaeHns 30 anbTepHatTMBHbIM  daktopom KIIMEHTY Heobxogumo coBeplunTb
nocrneaoBaTtenbHO crnegywmne 4encTBus:

npontn ABTOPUSALNIO;

3anpocutb y YYACTHUKA otnpaBky SMS-COOBLEHUVA wnn PUSH-COOBLWEHNA ¢ PA3OBbLIM
CEKPETHbBIM MAPOJIEM;

nocne nonydennsa SMS-COOBWEHNA wnn PUSH-COOBLIEHWA ¢ PA30BbIM CEKPETHbLIM
MAPOIJIEM BBecTn ero B cneumanbHoe okHO B uHTepdernce CEPBNCA. SMS-/PUSH-COOBLWEHWE
6yoet otnpasneHo Ha HOMEP MOBUIIbHOIO TENE®OHA KITMEHTA.

Ona noATBepXXAEHNS HPOCTO[O O[] anbTepHaTMBHbLIM chakTopom KITMEHTY Heobxoanmo noaTBepAnTb
MPOCTOWM 3 3SNEKTPOHHOW NOAMANCHIO.
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1.9.

1.10.

1.11.

4.2.

4.3.

KNMUEHT moxeT nnbo noateepants O/MPOCTOWN 3[] anbtepHaTUBHLIM (hakTopoMm, nmbo oTKasaTbCs
OT NOATBEPXKAEHUS anbTepHATUBHbLIM hakTopoMm.

MoateepxpeHne JO/MPOCTONO 3 KIIMEHTOM ocywecTBnaeTcs B TeYeHMe HaCTPOEHHOro
YYACTHWKOM nepuoaa BpemeHU, KOTOPbIA HE MOXeT ObiTb MeHee 1 Yaca n 6onee 24 4acoB ¢ MOMEHTa,
korga O/MPOCTOWU 3 6bin npuoctaHoBneH CUCTEMOW FRAMOS v oTnpaBneH Ha NOATBEPXKOEHME.

YUACTHUK moxeT nameHsiTb BpeMeHHoW nepuopg ¢ waroMm B 1 yac. [na HacTpokn unu nameHeHus
npogomkutensHoctn BpemeHHoro nepuoga YYACTHUKY Heobxogumo Hanpasute OINMEPATOPY
cooTBeTCTBYIOLWMI 3anpoc. 3anpoc nognuceiaetca Al pabotHuka YYACTHUKA ¢ CEPTUDOUKATOM c
ponblo «OTBETCTBEHHOE NULO MO HacTponkam» u Hanpasndetca OMNEPATOPY B cootBeTctBUM C
PernameHTtom conpoBoxaeHusa CEPBUVCA. Ecnn YHACTHWK He HacTpoumn KOHKpETHBIN nepuog BpeMeHu
ansa noareepxaeHus ero KMMMEHTAMU MPOCTLIX 34/3[ anbTepHaTMBHBbIM (hbakTopom, TO nepuog no
ymon4anuto yctaHaenmeaetTcs CEPBCOM B 0603HauYeHHbIX BbIlLE 3HAYEHUSX.

Ecrm KINMEHT He nogTteepann MPOCTOW 3[1/3]] anbTepHaTUBHLIM (DaKTOPOM B T@YEHUE HAaCTPOEHHOIO
nepuoda BpEMEHU WM €CnU OH OTKasancs OT MNOATBEPXAEHUSA anbTepHaTMBHbIM pakTopom, B
aBTomatmyeckom pexmme CEPBUC HanpaenseT uwHdopmauuto 06 OTCYyTCTBMM MOATBEPXKOEHUS
anbTepHaTMBHbLIM bakTopom BO FRAMOS.

BosHarpaxaeHne ONMEPATOPA

BosHarpaxageHne OFNEPATOPA 3a okasaHue ycnyrn «AnbTepHaATUBHBIN haKTOp MNOATBEPKAEHMS
F.Business» ynnaunsaetca YYACTHWMKOM B nopsgke v pasmepe, YCTaHOBMEHHOM Tapudamm
CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToswmmm Ycnosusmn, CTOPOHDbI pykoBoacTBytoTcs CornalueHmem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOgaTenbCTBOM
Poccunckon ®egepaumn.

YYACTHUWK BnpaBe oTkasatbCs OT ycnyrn «AnbTepHaTuBHbLIN ¢hakTop noatBepxaeHust F.Businessy,
HanpaeuB OMNEPATOPY cootBeTcTBYIOLWLYIO 3asiBKy B nopsiake, onpegeneHHom nyHktom 3.1.7 NMPABUI
CEPBUCA.

OlNEPATOP Bnpase B nioboe Bpemsi B OQHOCTOPOHHEM MNOpPSAKE BHOCUTb U3MEHEHUS B HACTOsLLME
YcnoBus B nopsigke, yctaHoBneHHoMm nyHkTom 3.3.1 NMPABUIT CEPBUCA.
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MpunoxeHune Ne 15

HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON k MPABUNAM CEPBUCA «FAKTURA.RU»

yacTtbto NMPABUIT CEPBUNCA «FAKTURA.RU»

JononHuTtenbHble ycnyru u ycnoBusi nx okazaHna ONEPATOPOM B pamkax CEPBUCA
«FAKTURA.RU»

«AppMetrica» — ycnyra no ocyulectBrneHmto ONEPATOPOM no nopy4yeHuto YYACTHUKA cbopa un
npepoctaBneHms YYACTHUKY o6GesnuyeHHon wuHdopmaumm® B oTHoweHun ero KIMMEHTOB),
Heobxogumon YYACTHUKY pana nocneaytollero MapKeTMHroBoro aHanmsa pencteun KITMEHTOB
YYACTHUKA B npouecce wucnonb3oBaHus umu MO CEPBUCA pnss mMobunbHbIX YCTPOWCTB  ANs
onepauunoHHol cuctembl Android 1 onepaumoHHon cuctemsl iOS. MiHdopmaums goctynHa YHYACTHUKY Ha
noptane https://appmetrica.yandex.ru/ no cneumansHo BeigeneHHomy ONEPATOPOM gns YYACTHUMKA
goctyny.

*Hanpumep, oTobpaxeHne gUHaMKKKN (KONMYECTBO BXOOOB, reorpadusi BXO40B, MO U BO3pacT KIMMEHTOB),
BOBJI1I€4YEHHOCTU (cpe,u,Hee BpemMA, KOTOpOoe MnoJib3oBaTeslb NpoBOAUT B MPUNOXEHUN, 06|.|.|,ee KOJIn4ecTBO
Ceccui, cpegHee KONMMYECTBO CECCMW Ha OOHOro nonb3oBaTens), KonuyecTsa CcOObITUM (4EeNCTBUK
KNWeHTa), TEXHWYECKMX OTYETOB (BEpCus MNPUMOXEHUS, oOnepauMoHHas cucTema, MnpoM3BOAMTENDb
YCTPOWCTBa, MOAENb YCTPOWCTBA, TUMN YCTPOMCTBA, A3blK MHTEepdenca, paspeLlleHne aKkpaHa, onepartop
COTOBOW CBSI3M, TUM COEANHEHWS) U Ap.

«F.Pulse» — ycnyra no ocywectenenmio OMNEPATOPOM no nopydennio YYACTHWUKA cbopa un
npeaoctasnexHms YYACTHUKY nudopmaummn** B oTHowweHun ero KIMEHTOB, asnsitowmnxcs pusmnyecknmm
nMuamMmn (3a UCKMIYEHMEM WHOMBMAYanbHbIX npeanpuHuMaTtenent), Heobxogumon YYACTHWKY pns
nocrnegywowero MapkeTuHroeoro aHanmsa gewncteui  KIIMEHTOB YYACTHUMKA B npouecce
ncnonb3oBaHua nmm CEPBUCA «FAKTURA.RU» (B Beb-npunoxeHun «MHTepHeT-6aHk F.Balance» un MO
CEPBUCA pana wmobunbHbix ycTponctB). WHdopmauus pgoctynHa YYACTHUKY Ha noptane
https://pulse.faktura.ru/ no cneunansHo BeigeneHHomy OINEPATOPOM gna YYACTHUKA goctyny.

**Hanpumep, CTaTUCTMKKW, XapakTepusylollen akTUBHOCTb KIMEHTOB W npedocTaBnsiowen oobLyyro
(cymmapHyo) uHdopmaumto (Bxoabl KMMEHTOB, aKTUBHbIE OEWCTBUSI KIIMEHTOB, TPaH3aKUUW KIUEHTOB,
CYMMbI TpaH3aKUuii, cpegHme nokasartenu Ha 1 KnueHTa, nepexonpbl B pa3gensl, NOCTPOEHNEe BOPOHOK U T.1.

«Cyeta Ha onnaty» — ycnyra no ocyuwecterneHmio OMNEPATOPOM no nopyyeHuto YYACTHUKA
TexHuyeckon nogaepxkn B3anmmopgenctens CEPBUCA ¢ ABC YYACTHUKA, nossonswowen YYACTHUKY
npepoctaBnatb KIIMEHTAM YYACTHUKA, asnsawowmMMmca opuagudeckumn nuuamu u uHansuayansHbIMU
npegnpvHuMaTensiMM, BO3MOXHOCTb MOMyyaTb WH(OPMaUMO MO HAYUCIIEHUAM U cyeTaM Ha onnary,
nonyyeHHbim CEPBNCOM n3 ABC B Be6G-npunoxeHun «MHTepHeT-6aHkK F.Business», 4To6bl npon3BoauTb
onnaTty fno 3aTMM cyeTam U HauvucneHwsam (Bsaumopencteue mexay KINMEHTOM un YHACTHUKOM npwu
HanpaeneHun KITIMEHTOM YYACTHWKY c¢ ncnonb3oBaHueM Beb-npunoxeHns MHTepHeT-6aHk F.Business
30 nnu NMPOCTDLIX 3[] Ha onnaTy No yka3aHHbIM cHeTaM 1 HauucneHnsm obecneuvmsaeTtca ONEPATOPOM
B pamkax okasaHus YYACTHUKY ycnyrm «HTepHeT-Bank FAKTURA.RU»).

Ycnyra moxeT npegoctaenateca YYACTHUKY B pamkax B3sammopgenctsna ABC YYUYACTHUKA c
pPasnMYHbIMU MH(OPMAaLMOHHBIMU CUCTEMaMU, corflacoBaHHbIMU CTopoHamu. Takoh MHEOPMAaLMOHHON
CUCTEMOWN SABNSIETCH, B YaCTHOCTW, WHGOPMaunoHHas cuctema «OOHO OKHO», (YHKLUOHMPYHOLWas B
COOTBETCTBMM CO cTatben 46.1 depepanbHoro 3akoHa ot 08.12.2003 Ne 164-d3 «O6 ocHoBax
rocyaapCTBEHHOro perynnupoBaHns BHELLHETOProBOn AeATEeNbHOCTUY.

B nepebin mecsay okasaHnus ycnyrn YYACTHUKY OIMNEPATOP ocyulectBnAeT HACTPOWKY, oTnagky wu
TecTupoBaHue B3anmogencteusa ¢ ABC baHka.

Ycnyra okasbiBaetcss ONMTEPATOPOM Ttonbko npu obecneyveHn YYACTHUKOM nogaepxkn Heobxoonmbix
dopmatoB B3ammogenctena ¢ CEPBCOM Ha ctopoHe ABC.

«BuTpuHa npoAyKTOB M ycnyr» — ycrnyra no otTobpaxeHuio 1 aktyanusauuu pasgena «ButpmuHa npogyktos
n ycnyry» B BebG-npunoxeHun WHTepHeT-6aHk F.Business n mobunbHom npunoxenmn CEPBUCA
«FAKTURA.RU», nossonsowas YYACTHUKY npepoctaenate KIIMEHTAM YYACTHUKA, saenawowmmMcs
WHOMBMAYaANbHBIMU MpeanpuHUMaTENS MU U HOPUANYECKAMM NULAMU, BO3MOXHOCTb O3HaKOMUTLCA C
npogyktamn un ycnyramm YYACTHUKA, otnpaBute YYACTHUKY 3asiBneHuss Ha nogknoyeHue Takux
npoayktoB munn ycnyr YYACTHUMKA wnu Bbi3BaTb NO CCbISIKE, 3apermcTpUpoBaHHON K MHGOpMauun o
npoaykTe unu ycnyre, ctpaHuyy nHtepHet-canta YYACTHUMKA, Ha koTopon pasmelleHa MHdopmaumsa o
Takux NpoaykKTax unu ycnyrax.
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https://appmetrica.yandex.ru/

MapameTpbl Ans HacTporiku pasgena «ButpuHa npogyktoB m ycnyr» CEPBUCA u uHble gaHHble,
HeobOxoaMMble AMiS OKas3aHus ycnyru (B TOM Yucne n3obpaxeHus, fTIoroTunbl, TOBapHbIE 3HAKWU, CCbINKN Ha
cTpaHuupbl uHTepHeT-canTa YHYACTHUKA, nHdopmauus o npogykTax v ycnyrax, nognexalue pasmeLleHumto
B CEPBUCE «FAKTURA.RU» n 1.8.) nepegatotca YYACTHNKOM OMEPATOPY nytem HanpaBneHusi B
Cnyx06y conposoxaeHus CEPBUCA 4epes cawnt http://bank.faktura.ru B coctaBe 3asBku, nognucaHHom
3ANeKTpOoHHON noanucklo ynonHomoyeHHoro npeactasutens YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE nNUUO MO HacTporkam». 3asiBka nogaétca B COOTBETCTBMM C  PernameHtom
conpoBoxaeHus CEPBNCA.

YYACTHUWK HeceT OTBETCTBEHHOCTb 3a coAep)xaHue npepocTtaBnsieMon n pasmewiaemon 8 CEPBUCE
«FAKTURA.RU» B Lensax okasaHus ycnyrn « BUTpuHa npogykToB 1 ycrnyr» UHopMaLnm n ee COOTBETCTBME
TpeboBaHuaM 3akoHopaTenbcTtBa Poccuinckon depgepauun, B Tom yucrne TpebosaHuam degepanbHoOro
3akoHa oT 13.03.2006 Ne 38-d3 «O pekname».

B cnyvae otobpaxeHnss B CEPBUCE no 3anpocy YHYACTHWKA nHdopmaumm, cogepxallen peknamy unm
asnsoulenca peknamon, ONEPATOP He sBnsieTca peknamogaTernem, peknamonpou3BoAUTENEM WU
pekrnamopacnpocTpaHuTenemM Takohn peknambl. YYACTHWK rapaHTupyet, 4To MM nosny4eHbl HeobxoaMmblie
cornacus KITMEHTOB B uensix otobpaxeHus ykazaHHon uHgpopmaumm B8 CEPBUCE.

YYACTHWK rapaHTtupyeT, uto pasmelleHne B8 CEPBUCE B pamkax okasaHusa ycnyrn «ButpmnHa npogyktos
n ycnyr» uHdopmauun, GUPMEHHbIX HaAMMEHOBaHUN, TOBApHbIX 3HAKOB W 3HAKOB OOCNYXXMBAHWSA,
n306paxkeHnin 1 Opyrux pesynbTaTtoB MHTENNEeKTyanbHOW OeATENbHOCTM U CPeaCTB MHAMBUAYanM3aLmm He
HapyLLaeT npaB TPeTbUX Nuy,

«MpoAyKTbl ANA pa3HbiX KaTeropum KIMeHToB» — ycnyra no ocyulecteneHmto ONMEPATOPOM no
nopyyeHuto YHYACTHUKA TexHuueckon nopaepxku B3ammogencteuss CEPBYCA ¢ ABC YYACTHUKA,
nossonstowen YYACTHUKY npegoctaBnate KIIMEHTAM, saendawowumca duanyeckumyn nvuamun (3a
UCKMIOYEHMEM  MHOUBMAYanbHbIX NpeanpuHumarenen), AnddgepeHUMpoBaHHyl0 UHGOPMaUMio Mo
npeanaraembiM YHYACTHUKOM npogykTtam, B 3aBUCUMOCTU OT TOrO, K Kakol kateropmmn otHocutcs KITMEHT.

Moa npodykTamu noapasymeBatoTcs: BKadpl, CHeTa, KapTbl M KpeauTbl, nepeaaBaemble n3 ABC BaHka.

OnddepeHunaumnsa otobpaxenus npogyktoe YYACTHUKA ocHoBbiBaeTcsi Ha nepegaHHoMm YHYACTHUMKOM
n3 ABC YYACTHUKA ngeHtudpmkatope npogykra, goctynHoro gaHHomy KIMMEHTY (npeasaputensHo B
ABC BAHKA kaxgomy KIMMEHTY pomkHa ObiTb NpUCBOEHa KaTeropusi, a Kaxaow KaTeropumm Crmcok
OOCTYMHbIX MPOOYKTOB).

OTtobpaxeHne nHdopmauun goctynHo B Beb-npunoxeHnn «MHTepHeT-6aHk F.Balance» n MO CEPBUCA
AN MOBUIbHBLIX YCTPOWCTB.

Ycnyra okasbiBaetcs ONNIEPATOPOM Tonbko npu ob6ecneveHun YYACTHUKOM nopaepxkm Heob6XxoanMbIx
dopmatoB B3ammogenctensa ¢ CEPBNCOM Ha ctopoHe ABC YHACTHUKA.

«YnpaBneHme Tapucgom SMS-uHPOpMMpPOBaAHUA NO KapTe» — ycryra MO OCYLECTBEHUIO
OMNEPATOPOM no nopyyeHuto YHACTHUKA TexHudeckon nogaepxxku ssammogenctems CEPBYCA c ABC
YUACTHUKA, nossonswowen YHYACTHUKY npepoctasnate KIIMEHTAM, sensiowmmca u3nyeckummn
nMuammn (3a UCKMIYEHVEM WHAMBMAYalNbHLIX NpeanpuHMMarenei), BO3MOXHOCTb YnpaBnaTb Tapudom
SMS-nHopMupoBaHus: nonydyatb uMHdopmauuio o ToMm, nogkniodeHa nu y KIMEHTA ycnyra SMS-
MHOPMMPOBAHMSA, OTKNOYaTb/NogknYaTe yenyry SMS-uHGOpMUpOBaHMSA, MnepeknioyaTtb pasfnuyHble
TapudHble nnaHbl B pamkax ycnyr SMS-nHgpopmnposaHus.

YkasaHHble BO3MOXHOCTU gocTynHbl KIIMEHTAM B Beb-npunoxeHun «MHTepHeT-6aHk F.Balance» un MO
CEPBUCA gns MmobunbHbIX yCTPONCTB.

Moa SMS-nHdopmupoBaHMeM (No kapTte) noHumaetcsa ycnyra, kotopyto YYACTHUK okasbiBaeT cBOMM
KNMMEHTAM, 3akntovatowasicss B MHpopmmnpoaHun YHYACTHUKOM ero KITMEHTOB o cobbiTusix no kapTe
(3auncnenuns, cnncannsi, 6riokmposka, 3ds-naponu) nytem otnpasnexns KNMIMEHTAM SMS-COOBLLEHNN
unm PUSH-COOBLLEHWI.

Ycnyra okasbiBaetcss ONMTEPATOPOM Ttonbko npu obecnedeHun YHYACTHUKOM nogaepxku Heobxoammblx
dopmartoB B3ammogencteus ¢ CEPBUMCOM Ha ctopoHe ABC YYUYACTHUKA, a Takke npu Hanuuum
OelicTBytoLLero gorosopa 06 okasaHMU NPOLLECCUHIOBLIX ycryr, 3akntoveHHoro mexgy YYACTHUKOM wu
TEXHONOIMM'MYECKMM NMAPTHEPOM 3AO TU «KaptCTtangapTt».

«TamoxeHHble pAeknapauum» — ycriyra no obecneveHnto OMNEPATOPOM  uHOpMaUMOHHOIO 1
TexHonormndeckoro B3ammogencteua mexgy YYACTHUKOM un KITMEHTAMU n mexagy YYACTHUKOM n
ACBKB wunu TBCBK. Ycnyra nossondetr YYACTHWKY npegpoctaBnate KIMEHTAM, sensawowmmcs
MHOUBMAYANbHBIMW NPeanpUHUMaTENs MU W KPUANYECKUMU  TMLAMMK, BO3MOXHOCTb MpPOCMaTpuBaTh
TaMOXeHHble geknapauumn, nony4veHHole n3 ACBKB/TBECBK u 3anonHsTb ¢ ucnonb3oBaHuemM nHhopmMaLmm,
nonyyeHHon ot ACBKB/TBCBK, cnpaBku 0 nogTBepXaatLmx JOKyMeHTax B Be6-npunoxeHun «MHTepHeT-
OaHk F.Business».
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10.

11.

Mog ACBKB (ABTOMaTM3MpoBaHHas cCUCTEMa BarlOTHOro KoHTponst 6aHka) m TBCBK (TamoxeHHo-
GaHKOBCKas cMcTema BartoTHOrO KOHTPOSIA)NOHMMaeTCs — NporpammHoe obecneveHve, npegHasHavyeHHoe
ans asToMaTtusaumm obpaboTkm uHOpMauMu, CBSI3AHHOW C MPOBEAEHUEM BartOTHbIX Onepauui no
BHELLUHETOProBbIM KOHTPAKTaM M KPeAWTHbIM [OroBOpaM MeXay pe3ngeHTamu Uu HepesugeHTamu, U
OCYLLLECTBMEHUS YMNOMHOMOYEHHbIMU BGaHkamn (dunmranamm ynorHOMOYEHHOro ©OaHka) KOHTponsa 3a
npoBefeHneM BamnoTHbIX onepauun B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHoM oT 10 aekabpsa 2003 roga
Ne 173-®3 "O BanioTHOM perynmpoBaHuUn 1 BaniOTHOM KOHTpone". PaspaboTumMkom 1 npaBoobnagarenem
ACBKB nnn TBCBK siBnsietcs OO0 «HTUHT» (OrPH 1137746960317).

OkasaHve ycnyrm BO3MOXHO UCKNYMTENbHO npu Hanndun y YYACTHUKA BO3MOXHOCTU MCMNONb30BaTh
cuctembl ACBKB 1 TECBK. NpaBo nonb3oBaHus nporpaMmmHblie nHtepdencel (API) ansa nHterpaumm ACBKB
n TBCBK ¢ BHeWwHUMU nHdopmMaumoHHbiMu cuctemamm YHYACTHUK npnobpeTtaeT camocToATeNbHO 3a CBOW
cyerT.

«BepomocTb 6aHKOBCKOro KoHTpons» — ycrnyra no obecnedeHuo ONMEPATOPOM nHdopmaunoHHOro v
TexHonormyeckoro B3ammogenctens mexagy YYACTHUKOM un KITMEHTAMW u mexgy YHACTHUKOM n
ACBKB unn TBCBK. Ycnyra nossonsietr YYACTHUKY npepoctanate KIIMEHTAM YYACTHUKA,
SABNSAOLLMMCS MHANBUAYANbHBIMY NPEeANnPUHUMATENAMM U KOPUANYECKUMUN NMLAMU, BO3MOXHOCTb Nosy4aTth
BeAOMOCTU BaHKOBCKOro koHTpons, nonyvyeHHole u3 ACBKB/TBCBK B Be6-npunoxeHun «AHTepHeT-6aHk
F.Business».

OkasaHue ycnyrn BO3MOXHO UcknountenbHo npu Hanmumm y YYACTHUKA BO3MOXHOCTM MCnonb3oBaTb
cuctembl ACBKE n TECBK. lNMpaBo nonb3oBaHus nporpammMHble nHtepdencel (API) ana niterpauun ACBKB
n TBECBK ¢ BHewWwHuMu nHdpopmauymnoHHeimm cuctemammn YYACTHUK nprobpetaeT camoCToATENLHO 3a CBON
cyer.

MoakntoveHne ycnyr YYACTHUKY, ykaszaHHbIX B gaHHOM [1punoxeHun, Npou3BOAUTCA Ha OCHOBaHWUK
3asBnennss (popma 3asiBneHus onpegeneHa B [Mpunoxenun Ne 3 k Hactoswmm [MPABUJTAM),
Hanpaensiemoro YYACTHNKOM OINEPATOPY.

B cnyyae ecnu pasgen «ButpuHa npoaykToB 1 ycnyr» yxe otobpaxaetcs ans KITMEHTOB YHYACTHUKA
no coctosHuio Ha 01 oktabpsa 2023 roga, ycnyra «BuTpuMHa npoaykKToB M ycnyr» nOAKMOYeHa U
okasbiBaetcad OMNEPATOPOM c¢ 01 oktabpsa 2023 roga. B Takom cnydyae haktom nogkmoyeHus ycnyru
«ButpuHa npogyktoB m ycnyr» YYACTHUWKY sBnsetcsa dakt otobpaxeHus pasgena «BuTpuHa
npoayktoB u ycnyr» KIIMEHTAM YYACTHUKA B Beb-npunoxennn «HTepHeT-6aHk F.Business» un MO
CEPBUCA ons MobunbHbIX yCTPOMCTB.

3asaBneHne Ha NOAKMIOYEHME YCNyr, yKa3aHHbIX B AaHHOM [MpunoxeHun, ocopmnseTcs U HanpasnseTcs
YYACTHUKOM:

e MO0 B 3nEKTPOHHOW dhopme B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHus CEPBUCA. Mpu aTom
3anpoc nognucbiBaetcsa 3l paboTHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto «OTBETCTBEHHOE
nMuo no HacTtporikam» cornacHo TepmuHonorun lNMpunoxernus Ned k MNMPABUINAM, u HanpaBnsetcs
OlMNEPATOPY B cooteeTcTBUM C PernamenTom conposoxaeHms CEPBUCA,;

e nnbo B MpoOCTOV MUCbMEHHOW dhopMe Ha BymaxkHOM HocuTene. lNMpu 3TOM 3anpoc NoAnuCbIBAaeTCcH
cobCTBEHHOPYYHOW Noanuchbio ynornHomoyeHHoro npeactasutens YHYACTHUKA, ckpennseTca neyatbto
YYACTHWMKA v HanpaBnseTca no noutosomy agpecy OMNMEPATOPA.

BosHarpaxgeHve OIMNEPATOPA 3a okasaHue ycrnyr, nepeuvucneHHblx B HactodweM [lpunoxeHun,
ynnaunsaetcad YHACTHUKOM B nopsigke u pasmepe, yctaHoBneHHoM Tapudamun CEPBUCA.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 16
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 16 (Ycnosus pasmeuwieHusi ucmopull (stories) e uHmepgetice N0 CEPBUCA 05151 MOBUSTbHBIX
ycmpoticme u eeb-nipunoxeHuli «MIHmepHem-6aHk F.Business» u «MMTHmepHem-6aHk F.Balance»)
pasmewatomcesi 8 LULEHTPE MNOLLEPXXKKU
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 17
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 17 (Ycnosusi okasaHus ycryau «[lod0epxxka Konn-ueHmpay) pasmewaromesi 8 LIEHTPE
NOOOEPXKKN
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